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PANG NHAP
Ping nhap hé théng

Truy cép chuong trinh VCB-iB@nking: tai dia chi
www.vietcombank.com.vn

Ping nhap VCB-iB@nking
Dé ding nhap Quy khéch can cung cap thong tin:

e Tén truy cap: duogc in trén ban dang ky stir dung dich
vu cta quy khéch

e Mat khau truy cap: duoc gui vao dia chi email quy
khach dang ky véi ngan hang
e M4 sb x&c nhan: hién thi trén man hinh dang nhap
Quén miat khiu

Trong truong hop Quén mat khau, Quy khéch can dén quay
giao dich caa Vietcombank dé dé nghi cap lai

Luu y

Néu Quy khach can sy hd tro tir Vietcombank trong qué trinh sir dung
dich vy, Quy khéch vui long lién hé vai Trung tdm dich vu khach hang
(VCC) theo sé dién thoai: 1900545413 hoic 04.38243524/ 04.38245716
hoic cac chi nhanh Vietcombank gin nhi
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http://www.vietcombank.com.vn/

Bo cuc trang
A —Théng tin truy cap

Hién thi cac thdng tin v& Tén Truy cap, lan dang nhap
gan nhat.

B — Menu cip 1

Hién thi cac dich vu chinh cua chwong trinh, trong
menu nay sé& cé cac chirc nang con, phuc vu cho cac muc dich
khac nhau cua tirng dich vu.

Céc menu dugc thay ddi ty thudc vao quyén han cia
tirng ma truy cap (ma Ké toan vién, Ké toan truong, Chu tai
khoan, Quan trj).

C - Menu cép 2

Hién thi cAc chirc ning con cuia menu cap 1, cac chirc
ning nay thay doi khi lya chon cac menu cap 1 khac nhau.

D — Menu cép 3

Hién thi cAc chirc ning con ctia menu cip 2, cac chuc
nang nay thay d6i khi lya chon cac menu cap 2 khac nhau.
Tuy thudc vao tinh chit va thong tin cua dich vu ma c6 thé
¢6 hoac khdng c6 menu cap 3
E — Ngi dung hién thi

Hién thi cac thdng tin giao dich, hanh trinh giao dich
khi khéach hang lya chon mot menu bét ky.

F — Thoéng tin Vietcombank
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LAN PAU TIEN KHACH HANG SU
DUNG VCB-IB@NKING

PANG KY/KiCH HOAT PHUONG THUC
XAC THUC

Poi twgng 4p dung

Céc ma thanh toan, bao gdm: Ké toan vién,
Ké toan truong, Chu tai khoan (ngoai trir ma Quan
tri)

Pang ky PTXT Smart OTP

«» Danh cho ma truy cap st dung rng dung
Smart OTP

< Quan tri hé théng (ma D) thuc hién tai
menu Pang ky Smart OTP cho cac ma KTV, KTT,
CTK tuong tng, chon nit Piang ky dé thuc hién.

« Ma chu tai khoan thyc hién Duyét ding
ky VCB-Smart-OTP dé xac thuc viéc diang ky cho
cac user

Kich hoat thiét bi nhan OTP (thé EMV hoic E-
Token hoac Token nang cao)

Kich hoat thé EMV-OTP

< Danh cho mé truy cap sir dung thiét bi
thé EMV
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% Sau khi lya chon menu Kich hoat thé
OTP, Quy khéch vui ldng chon nit Kich hoat dé
kich hoat th¢ EMV

Kich hoat E-token

% Danh cho ma truy cap sir dung thiét bi E-

token

% Khach hang dién day du thong tin va lay
ma OTP dé kich hoat E-Token:

S6 serial Token

Mat khau VCB-ib@nking

Mat khau Token

Chon “Lay m4 giao dich” va nhap ma
giao dich trén man hinh dé kich hoat
E-Token

Kich hoat Token nang cao

7

% Danh cho cac KH sir dung Token nang

cao dé nhan OTP

7

% Khéch hang kiém tra cac thong tin trén

man hinh va thyc hién “Kich hoat”
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THIET LAP HAN MUC CHUYEN KHOAN
CHO MA KE TOAN VIEN

Quan tri hé théng (ma D) thiét 1ap han mirc

< Thiét lap han mic chuyén khoan cho
tirng ma Ké toan vién trong 01 ngay

% Han mac cua teng md Ké toan vién
khong vuot qué han muac giao dich ngay cua Quy
khach.

% Quy khéach Iya chon menu Quan ly han
mic va nhan chudt vao ma Ké toan vién mudn thiét
lap/ thay ddi han mirc chuyén khoan

% Thiét 1ap han mac: Nhap han mirc giao
dich theo loai tién VND hoic USD

Chi tai khoan (ma E) duyét han mic

% Lya chon menu Quan tri - Duyét quan
Iy han murc

% Chon M ké toan vién can duyét han mic

<+ Duyét han muc

% Luya chon Hinh thirc nhan ma giao dich
theo loai thiét bi Quy khach nhan

< Nhap Ma giao dich va Xac nhan dé
hoan tat giao dich

Tén truy cip

16789181G156

Han mirc

Han mirc giao dich ngay

Churc vu

Ké toan vién

[ 49,000,000,000 ] VND
[ 2,400,000 ] UsD
mes
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CHUC NANG CHUNG

CHU'C NANG CHUNG
TRUY VAN THONG TIN TR .
THONG TIN TAI KHOAN RS
Chtre nang hd tro Khéach hang thuc hién truy van toan
bo cac thdng tin chi tiét cua hoat dong tai khoan

- DA% Shi0- TAI KHOMK

TH k=nan fharh min o ELLT S

% Tai Menu Truy van thong tin, chon “’Théng tin
tai khoan™” it
% Khach hang chon menu chi tiét twong tng dé thyuc - e oy
hién truy van, bao gom: B B
Danh sach tai khoan
Béo céo tong hop tai khoan vay
Béo c4o truc tuyén
Béo cao tai khoan phu
Tra ciu lénh chuyén tién nuéc ngodi

¥




CHUC NANG CHUNG

DANH SACH TAI KHOAN Vietcombank W
Hé thong hién thi danh sach theo ting loai tai  mewmsse wewni
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% Tai khoan tién gui c6 ky han = w :
% Tai khoan vay - — -
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Cho phép Loc cac danh sach

Chi tiét tai khoan
% Cho phép chon loai tai khoan va tai khoan dé
xem théng tin Chi tiét tai khoan

% Xem Chi tiét tai khoan theo biéu dd

CHUC NANG CHUNG
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CHUC NANG CHUNG

B fue i SODGIIRSTED

o Sao ké theo dinh dang excel/MT 940/MT  orcompank® ,
940-Swift/Excel FDB: lua chon nit XUAt s wss maesi '
file excel dé ly file sao ké

CHIED L& RHUAN

W 5 - | Tt s i R

Liweu y: Thoi gian sao ké dwoce heu t6i da 1 nam.
Churong trinh hé tro xem sao ké trong khodng thoi gian 3

(0 vetang b b i

thang/1 xudt di ligu o o
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BAO CAO TONG HOP TAI KHOAN VAY
Tai Menu Truy van thong tin/ Thong tin tai khoan,
chon “Bao céo téng hop tai khoan vay”

Hé théng hién thi danh sach tai khoan vay

Lwa chon xuit file exel néu can

BAO CO TRUC TUYEN
Chirc ning hd trg Khach hang truy van cac giao
dich bao c6 dbi voi tai khoan nhan béo cé tryc tuyén

Luu y: Chitc nang chi dap ing cho cac Khach hang da
déng ky dich vy nhdn bao co truc tuyén tai Qudy

Tai Menu Truy van théng tin / Thong tin tai khoan
, chon “”’B&o 6 truc tuyén”

Man hinh hién thi danh sach tai khoan nhan bao cé
dién tir tryc tuyén

CHUC NANG CHUNG
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7

% Lua chon tai khoan mudn xem bao cé, nhén
vao “Chi tiét”

% Luwa chon khoang thoi gian muén xem béo co,
va chon “Tim kiém”
Luu y: Hé thong chi cho phép tim kiém trong 10 ngay gan nhdt so
véi ngay hién tai)

7

% Dé tai théng tin cac giao dich ghi c6, Khach
hang chon “Xuét file™

% Dé tai thong tin chi tiét timg giao dich, Khach
hang chon “Xuit PDF” hodc “Xuit MT”

CHUC NANG CHUNG
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BAO CAO TAI KHOAN PHU
Chirc ning hé tro Khach hang truy van thong tin
chi tiét cua cac Tai khoan thanh toan phu

Luu y: Chirc nang chi dap vng cho cdc Khach hang da
ddang ky dich vu tai khoan phu tai Quay

Tai Menu Truy van thdng tin /Théng tin tai khoan,
chon “Bao céo tai khoan phu”

< Dé xem béo céo tai khoan phu, Khach hang
thuc hién:

Chon Tai khoan chinh
Nhap cac thong tin lién quan dén Tai khoan
phu can truy van: Sé tai khoan, S6 Ref
e Chon khoang thoi gian can truy van
e Chon “Xem bao cdo”
% Man hinh hién thi danh sach bang ké chi tiét
theo c4c tiéu chi tim kiém
< Dé tai bang ké chi tiét giao dich, chon “Xuat
file Excel”
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CHUC NANG CHUNG
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TRA CUU LENH CHUYEN TIEN DI NUOC  yietcombank®™

NGOAI Exriddal Tamde

Chure ning hd trg Khach hang truy véan céac thong |8
tin chi tiét giao dich chuyén tién nuéc ngoai

Tis ClU LENH CHUYEN TIEW NUDL NGOA

T

(E Thinarin chgto i
Luu y: Chirc nang chi dap vng cho cac Khach hang da dang AT =
ky dich vu tra ciru thong tin chuyén tién nuéc ngoai tai Quay o s
Tai Menu Truy véan thong tin /Thong tin tai khoan, i
chon “Tra ciru 1énh chuyén tién nwéc ngoai S
< Pé tra cau lénh chuyén tién, Khach hang thuc M e e ,.
hién: e Aoy o P ==
e Chon Tai khoan can tra ctu .
e Nhap Théng tin chi tiét caa lénh chuyén === S T s
tién: S6 Ref, S6 UETR
e Chon thoi gian, s tién can tra ciu
e Chon “Tim Kiém” hoic “Pit lai” dé nhap
lai thong tin
< Pé nhap lai théng tin can tra ciu, chon “Pit
lai”

< Man hinh hién thi danh séch céc Iénh chuyén
tién di nudc ngoai theo céc tiéu chi tim kiém

< Dé xem chi tiét tung giao dich, chon “Chi
tiét™

< Dé tai bang ké chi tiét giao dich, chon ”Xuat
file Excel”



CHUC NANG CHUNG

THONG TIN THE PO o;
Chure ning hd tro Khach hang thuc hién truy van s o« )
cac théng tin thé Cong ty

Tai Menu Truy van Théng tin, chon “Théng tin iy
Thé,, e G ot dul

Pling b i ol b el

Khéch hang chon menu chi tiét twong ung dé thuc
hién truy van, bao gom:

4 & 8§ 8 & ¥

X3

S

Danh sach Thé
Sao ké thé

GD thé cho sao ké
GD thé cho xt ly
Bao cao thé Amex

X3

A

X3

S
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2
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DANH SACH THE
Tai menu Truy vin Thdng tin/Théng tin The, chon
“Danh sach thé”

Uletl:urnhankv
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Hé thdng hién thi danh sach theo ting loai thé cua
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SAO KE THE
Tai menu Truy van Théng tin/Thong tin The, chon
“Sao ké thé”
% Dé xem chi tiét sao ké the, Khach hang thuc
hién:
e Chon cac thong tin caa thé can truy van sao
ké: Loai thé, s6 thé, ky sao ké
e Chon “Xem chi tiét”

GIAO DICH THE CHO SAO KE
Tai menu Truy van Théng tin/Thong tin The, chon
“Giao dich thé cho sao ké

< Dé xem chi tiét giao dich cho sao ké thé,
Khach hang thuc hién:
e Chon céc thong tin cua thé can truy van:
Loai the, s6 thé, ky sao ké
e Chon “Xem chi tiét””
% He thdng cho phép chon loai trang thai dé xem
chi tiét cua sao ké thé

CHUC NANG CHUNG
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CHUC NANG CHUNG

.

GIAODICH THECHOXULY Vietcombank® ;fj e
Tai menu Truy van Théng tin/Thong tin Thé, chon ... wi s 2

“Giao dich thé cho xir ly

< Dé xem chi tiét giao dich thé cho xur ly, Khach

GO THE CHO XU LY

bt darg

A45a0d, EHE - ALCE TEST WND

i sanen e

hang thuc hién:
e Chon cac thong tin cua thé can truy van:

Loai the, s6 thé, ky sao ké
e Chon “Xem chi tiét”
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BAO CAO THE AMEX

Tai menu Truy vin Théng tin/Théng tin The, chon .
“Bao cao thé Amex” ’“ i N -
A A P N (3 Thvireg e v v
< Dé xem sao ké th¢, Khach hang chon “Xem i war
sao k&”
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HO TRQ

POI MAT KHAU

Chtre ning hd trg Khéch hang thyuc hién ddi mat
khau dang nhép trén chuong trinh VCB-ib@nking.

< Dé thay d6i mat khau dang nhap chuong trinh,
Khach hang nhap day du céc thong tin theo yéu cau:
e Mat khau hién tai
o Mat khau mai
o Nhap lai mat khau méi
e Nhap ma kiém tra (ddy sé xanh hién thi
trén man hinh)
e Chon “Chap nhan”

% Sau khi thay d6i mat khau thanh cong, hé
thdng sé& yéu cau Khach hang ding nhap lai vi mat khau
méi

CHUC NANG CHUNG
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KICH HOAT PHUONG THUC XAC THUC
KICH HOAT E-TOKEN
Danh cho ma truy cap st dung thiét bi E-token

Tai menu Hb tro/ Kich hoat, khéa PTXT, chon
“Kich hoat E-Token”

< Nhap day du théng tin va liy Ma giao dich
dé kich hoat thiét bi. Cac thong tin can nhap bao gom:
e Sb serial token
e Mat khau IB@nking (Mat khiu ding nhap
dich vu VCB-iBanking)
o Mat khau token
e Chon “’ldy m4 giao dich™ dé kich hoat
E-Token
< Chi tiét tai liéu huéng dan st dung: tai day.

CHUC NANG CHUNG

Vietcombankc
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KICH HOAT THE EMV
Danh cho ma truy cap sir dung thiét bi doc thé
EMV OTP

Tai menu Hb tro/ Kich hoat, khéa PTXT, chon
“Kich hoat thé EMV”

< Kiém tra, ddi chiéu véi thong tin trén thé va
chon “Kich hoat thé”
% Huéng dan sir dung thé EMV chi tiét:: tai day

KiCH HOAT HARD TOKEN NANG CAO
Danh cho ma truy cap sur dung thiét bj hard token
nang cao

Tai menu Hd tro/ Kich hoat, khéa PTXT, chon
“”Kich hoat hard token nang cao”

% Kiém tra thdng tin va nhan Kich hoat

CHUC NANG CHUNG

KICH HOAT THE EMV

= Kich hoat thé OTP
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KHOA SMART OTP, HARD TOKEN NANG

CAO
Chirc niang hd tro Khach hang thuc hién khoa

PTXT

Lwa chon Menu: Hd tro/ Kich hoat, khéa PTXT /
Khoa PTXT Smart OTP, Hard Token

«» Xac nhan khoa PTXT

% Nhin Khoéa va xac nhan viéc yéu cau Khoa
PTXT

CHUC NANG CHUNG

Vietcombank &

6 mat My | Kich ncmioa PTXT | Co 1 g | € 83 o e | g sl g e st | g ol st

KHOA PTXT SMART OTP, HARD TOKEN NANG CAQ

[
smanoTe

e Trang i
B3 ich hagt

XAC NHAN KHOA PTXT

Qui khach mudn khoa PTXT?

Hiy “



CHUC NANG CHUNG

CHUYEN DOl VCB M-TOKEN SANG  yicombank®

SMART-OTP 2o
Lua chon Menu Hb tro/ Kich hoat, khéa PTXT /

Chuyén d6i VCB m-Token sang Smart OTP Vil v
< Kiém tra thong tin, nhap OTP dé thyc hign S

thay d6i PTXT

e W g ey
=¥ re cajara pracEn

o 3

HUONG DAN SU DUNG DICH VU
Chue nang huéng dan chi tiét thao tac thyc hién
trén chuong trinh

Chuong trinh hd trg Khéach hang tim kiém céc
thong tin huéng dan theo menu cép 1, cip 2, cap 3.



CHU'C NANG DANH CHO MA KE TOAN VIEN

CHUC NANG DANH CHO MA KE TOAN VIEN
CHUYEN TIEN Vietcombank &
CHUYEN TIEN VNP TRONG NUOC SRR LR
Chuc ning cho phép ma Ké toan vién lap giao dich
chuyén tién di VND trong nudc.

(R e T e T TR

T S (ET AR oA T el

Tai menu “Chuyén tién”, chon “Chuyén tién VND
trong nwéc”

Khéch hang lya chon loai giao dich chuyén tién tuong
ing, cu thé:

X3

A

Chuyén tién trong hé thong

Chuyén tién ngoai hé thng

Chuyén tién ngudi nhan bang CMT nhén dan
Chuyén tién nhanh 24/7

Chuyén tién theo 16

5

2

X3

A

X3

S

X3

A

Lueu y: Cdc giao dich chuyén tién sau khi diroc mé Ké toan
vién ldp giao dich thanh cdng can diroc duyét bsi ma Ké toan
treéng/Chui tai khoan tdy theo md hinh phan quyén cuia khach
hang dé hoan tat viéc thyec hién giao dich.



CHUYEN TIEN TRONG HE THONG
Chtre nang cho phép mi Ké toan vién lap giao dich
chuyén tién di VNP trong hé thong VCB

Tai menu “Chuyén tién/Chuyén tién VND trong
nude”, chon “Chuyén tién trong hé théng”.

% Dé lap giao dich, khach hang thuc hién:
o Nhap day da thong tin theo yéu cau trén man
hinh giao dich
v’ Théng tin ngudi chuyén: lya chon tai khoan
chuyén di
v Thong tin nguoi thu hudng: Tu nhap hodc
chon tir danh sach nguoi huong dinh san
= Truong hop tu nhap thong tin: KH tu
nhap thong tin s6 tai khoan thu huong
= Truong hop chon tir danh sach nguoi
huong dinh san: Lya chon nit “Chon tir
danh sach” dé thuc hién tim kiém va lva
chon thong tin nguoi huong can sir dung
v/ Thong tin giao dich: nhap céc théng tin lién
quan dén giao dich:
=S4 tién, noi dung giao dich
= Hinh thic tra phi: (i) Nguoi chuyén chiu
phi; (ii) Nguoi huong chiu phi
= Hinh thac chuyén tién (Chuyén tién
ngay/Chuyén tién ngay twong lai). Vi

CHUC NANG DANH CHO MA KE TOAN VIEN
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hinh thac chuyén tién ngay tuwong lai
khach hang can nhap ngay hiéu luc
Chon “Tiép theo™
Hé thdng hién thi tu dong thong tin dé khach
hang kiém tra chi tiét
Chon hinh thac nhan méa giao dich va nhap
ma OTP
Chon “Xéc nhan” dé hoan tat lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khéng muédn thyc hién
lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN NGOAI HE THONG
Chtre ning cho phép mé Ké toan vién lap giao dich
chuyén tién di VND ngoai hé thong VCB

Tai menu “Chuyén tién/Chuyén tién VND trong
nude”, chon “Chuyén tién ngoai h¢ théng”.

% Dé lap giao dich, khach hang thuc hién:
o Nhap day du thdng tin theo yéu ciu trén man
hinh giao dich
v’ Théng tin ngudi chuyén: lya chon tai khoan
chuyén di
v Thong tin nguoi thu hudng: Tu nhap hodc
chon tir danh sach nguoi huong dinh san
= Truong hop tu nhap thong tin: KH tu
nhap thdng tin (i) sé tai khoan thu huong;
(i1) Tén nguoi huong; (iii) Thong tin ngan
hang huong
= Truong hop chon tor danh sach nguoi
huong dinh san: Lya chon nit “Chon tir
danh sach” dé thuc hi¢n tim kiém va lya
chon thong tin ngudi hudng can sir dung
v Thong tin giao dich: nhap cac thdng tin lién
quan dén giao dich:
=S4 tién, noi dung giao dich
= Hinh thic tra phi: (i) Nguoi chuyén chiu
phi; (i) Nguoi huong chiu phi

CHUC NANG DANH CHO MA KE TOAN VIEN
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= Hinh thac chuyén tién (Chuyén tién
ngay/Chuyén tién ngay tuong lai). Vi
hinh thac chuyén tién ngay twong lai
khach hang can nhap ngay hiéu luc
Chon “Tiép theo”
Hé théng hién thi ty dong thong tin dé khach
hang kiém tra chi tiét
Chon hinh thic nhan ma giao dich va nhap
ma OTP
Chon “Xac nhan” dé hoan tat lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khéng mudn thyc hién
lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN NGUOI HUONG NHAN BANG

CMT

Chtre nang cho phép ma Ké toan vién lap giao dich
chuyén tién di cho nguoi thu huéng nhan bing
CMT/CCCD/CMT quan d6i/Ho chiéu

Tai menu “Chuyén tién/Chuyén tién VND trong
nuée”, chon “Chuyén tién ngudi hwong nhan bang CMT”.

< Dé lap giao dich, khach hang thuc hién:
o Nhap day du thdng tin theo yéu cau trén man

hinh giao dich

v’ Théng tin ngudi chuyén: lya chon tai khoan
chuyén di

v Théng tin nguoi thy huong: KH ty nhap
théng tin

= Tén nguoi huong;

= Chon Loai gidy to tdy than: CMT nhan
dan/Ho chiéu/CCCD/CMT Quén doi;

= S6 CMT nhan dan/Ho
chiéu/CCCD/CMT Quan doi

= Ngay cép, noi cip

v Thong tin giao dich: nhap cac thdng tin lién

quan dén giao dich:

=S4 tién, noi dung giao dich

= Hinh thic tra phi: (i) Nguoi chuyén chiu
phi; (i) Nguoi huong chiu phi

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

= Hinh thac chuyén tién (Chuyén tién
ngay/Chuyén tién ngay tuong lai). Vi
hinh thac chuyén tién ngay twong lai
khach hang can nhap ngay hiéu luc
Chon “Tiép theo”
Dua trén thdng tin khach hang nhap, hé thong
hién thi ty dong thong tin dé khach hang kiém
tra chi tiét
Chon hinh thac nhan méa giao dich va nhap
ma OTP
Chon “Xéc nhan” dé hoan tat 1ap giao dich va
nhan thdng béo lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khéng mudn thyc hién
lap giao dich Vietcombank &
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CHUC NANG DANH CHO MA KE TOAN VIEN

e 30

CHUYEN TIEN NHANH LIEN NGAN HANG 24/7  yietcombank'®

Chtre ning cho phép ma Ké toan Vien I1Ap giao diCh s s omimimas indimsiosnis boeronas
chuyén tién di lién ngan hang 24/7 T —————
. L s (/] @ °
Tai menu “Chuyén tien/Chuyén tién VND trong P
nude”, chon “Chuyén tién nhanh lién ngan hang 24/7”. [ i th s

Ta waaie rgerd pel

It F | sers 2w

% Dé lap giao dich, khach hang thuc hién:

 Nhap déy du thng tin theo yéu ciu trén man ey i

hinh giao dich | oot v

v/ Théng tin ngudi chuyén: lya chon tai khoan B D ”
chuyén di » | [remas

v Théng tin ngudi thu huong: Khéch hang 1 e | ke
nhap théng tin
=S4 tai khoan thy huong ==
= Chon ngan hang hudng trong danh sach e A mrerreakio e

v' Thong tin giao dich: nhap céc thong tin lién
quan dén giao dich:
=S4 tién, noi dung giao dich
= Hinh thic tra phi: (i) Nguoi chuyén chiu
phi; (ii) Nguoi huong chiu phi
e Chon “Xac nhan”
e Hé théng hién thi ty dong thong tin dé khéch
hang kiém tra chi tiét
e Chon hinh thirc nhan OTP va nhap ma OTP
e Chon “Xac nhan” dé hoan tat 1ap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh



e Chon “Quay lai” néu khdng muén thuc hién
lap giao dich
% Sau khi lap giao dich, khach hang c6 thé in chung
tir giao dich va kiém tra trang théi giao dich tai menu Quan
ly giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN

Ul.h:nmharlkv

g g e |

{2 i e i ek
I i
i 3

s ram am T
b e e BT
- Furs -1

e

Ule‘tnumhanltv

Lm0 | e b (T

CHUYEH TIEM M SHIT 2407

S

Blug R @ 1Gn Kk Chugrdo Un nbseb 3457 b cdnyg

(RET T P
"

(K8 T A 2T e RN



CHUYEN TIEN THEO LO

Chtre ning cho phép ma Ké toan vién lap giao dich chuyén
tién VND di theo 16 bang cach upload dinh chuan theo mau
cua VCB.

Cac giao dich chuyén tién theo 16 sau khi dugc ma Ké
toan vién lap giao dich thanh cong, méi lénh trong 16 twong
ung voi 1 1énh doc lap va cac bude duyét Iénh giao dich cua
mé& Chu tai khoan/Ké toan truong (néu c6) khong thay doi.

Tai menu “Chuyén tién/Chuyén tién VND trong
nudc”, chon “Chuyén tién theo 16”

o

< D¢ lap giao dich chuyén tién theo 16, khach hang

thuc hién:

e Tail6: KH an “Chon file” dé thyc hién tai 16
[énh d3 tao 1én chwong trinh dé khai tao giao
dich chuyén tién theo 16. (Vi cac truong hop
chua tao 16 1énh, KH can thuc hién budc
“Tao 16” trude khi “Tai 16).

e Chon “Xac nhan”

e Khach hang cho hé théng kiém tra tinh hop 1&
cua céc Iénh trong 16 (thuong trong khoang 5
phut). Tay thudc trang thai kiém tra 16 dé
thuc hién cac budc tiép theo:

v File 16i: Hé thong khdng kiém tra duoc file
khach hang da tai 1én. Khach hang thuc hién
tai lai 16 1énh trong truong hop nay.

CHUC NANG DANH CHO MA KE TOAN VIEN
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v Cho kiém tra: Hé théng dang tiép nhan 16
Iénh

v Pang kiém tra: hé théng dang kiém tra 16
Iénh

v Bi kiém tra: Hé thong da kiém tra xong cac
[énh

e Khach hang chon 16 1énh c6 trang thai Ba
kiém tra dé kiém tra chi tiét cac lénh trong 16
v Trudng hop tt ca cac 1énh trong 16 hop 1é:
khéch hang thyc hién budc tiép theo

v Truong hop 1 hoic nhiéu Iénh trong 16 15i:
khach hang chon tryc tiép ting lénh 15i va
sira lénh, ddng thoi Iuu lai dé 1énh chuyén
trang thai hop 1é

e Chon hinh thic nhan OTP va nhap ma OTP

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

Wk 3D =

e Chon “Xac nhan” dé hoan tat 1ap giao dich VA  yereompank® - "
nhan thong bao 13p giao dich thanh CONG TN tsimse s smsises tcosmom nen 1eeiremss
chuong trinh i s v

e Chon “Quay lai” néu khdng muén thuc hién o (]
lap giao dich
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CHUC NANG DANH CHO MA KE TOAN VIEN

Huéng dan tao 16 giao dich chuyén tién

A

e Khach hang chon “Tao 16”.(Luweu y: Khdch hang tai L& mau theo mau file ¢é sdn ciia VCB (file xls, xlsx)
e Khach hang dién céc thong tin can thuc hién giao dich. (Lueu y: Théng tin nhdp vao 16 1énh mau la tieng viét
khong ddu). Céc trudng thdng tin trong file 16 mau:

v M: truong bat budc nhap cho tat ca céc giao dich, ngoai ra:
= M1: bit budc vai chuyén khoan trong va ngoai hé thong
= M2: bt budc voi ngudi huong 1a KH vang lai

v O: trudng khong bt budc nhap

STT Tén truong Mo ta M/0 Chay
1[STT S6 thir tu M
2 | Cus Ref (Kh tuy chon) Ma cua tung 1€nh do Quy khach quy dinh )
3 | Tai khoan trich ng (Text) S tai khoan trich no M
Tai khoan nguoi hudng )
4| (Text) S0 tai khoan nguoi hudng M1
Tén nguoi hudng
5| (Text) Tén nguoi huong M
6 | S6 CMT (Text) S6 Chimg minh thu nhan dan/ Passport M2
7 | Ngay cip (Text) Ngay cap CMND M2
8 | Noi cip (Text) Noi cdp CMND M2
Ma ngan hang huong Vui long xem tai danh sach
9 | (Text) Ma ngan hang hudng M1 ngan hang
Chi dién ma ngan hang
Tén Ngan hang hudng huong hodc tén ngan hang
10 | (Text) Tén ngan hang huong M1 huong
11 | Sé tién (sd) S4 tién chuyén khoan M




CHUC NANG DANH CHO MA KE TOAN VIEN

12 | Loai tién chuyén (Text) Loai tién chuyén khoan Loai tién ghi c6 1a VND
(*) OUR : Nguoi chuyén tra
13 | Phi (Text) Loai phi - BEN : Nguoi nhén tra.
Thanh toan ngay thi dé
trbng Thanh toan ngay
twong lai dién ngay twong
14 | Ngay hiéu luc (Text) DD/MM/YYYY lai
15 | N¢i dung Iénh (Text) Noi dung thanh toan




CHUYEN TIEN NGOAI TE
(Chirong trinh chi hé tro- xem va thuc hién chire ning nay
Véi khdch hang da ky hop dong chuyén tién ngoai té-chuyén
d6i ngogi té trén VCB-ib@nking véi VCB)

Chuc ning cho phép ma Ké toan vién lap giao dich
chuyén tién ngoai té di trong va ngoai nudc.

Tai menu “Chuyén tién”, chon “Chuyén tién ngoai
té”

Khéch hang lra chon loai giao dich chuyén tién trong
tng, cuy thé:

X3

S

Chuyén tién trong hé thdng
Chuyén tién ngoai hé thong
Chuyén tién di nuéc ngoai

Chuyén tién ngoai té theo 16

X3

S

X3

A

X3

S

Lueu y: Cdc giao dich chuyén tién sau khi diroc mé Ké toan
vién lgp giao dich thanh cong can duoc duyét bsi ma Ké toan
triong/Chui tai khoan tily theo mé hinh phan quyén cia khach
hang dé hoan tat viéc thyee hién giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN TRONG HE THONG
Chtre ning cho phép ma Ké toan vién lap giao dich chuyén
tién di VND trong hé théng VCB

Tai menu “Chuyén tién/Chuyén tién ngoai t&”, chon
“Chuyén tién trong hé théng”

% Dé lap giao dich, khach hang thuc hién:
o Nhap day du thdng tin theo yéu ciu trén man
hinh giao dich
v Théng tin nguoi chuyén: lya chon tai khoan
chuyén di
v Thong tin nguoi thu huong: Tu nhap hodc
chon tir danh sach nguoi huong dinh san
» Truong hop tu nhap théng tin: KH tu
nhap thong tin s6 tai khoan thu huong
= Truong hop chon tir danh sach nguoi
huong dinh san: Lua chon nat “Chon tir
danh sach” d@é thyc hién tim kiém va lua
chon thong tin nguoi huong can sir dung
v Thoéng tin giao dich: nhap cac thong tin lién
quan dén giao dich:
= S) tham chiéu cua khach hang (khéng
bit buc)
= S6 tién.
= Loai tién, loai tién chuyén: Hé théng chi cho
phép khach hang thuc hién chuyén nguyén
té (Loai tién chuyén di 1a loai tién tai khoan
trich no).

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

= Hinh thiec tra phi: lua chon hinh thic (i) Phi yietcambant®?
ngudi chuyén tra; (ii) Phi ngudi huong tra PR M
= Hinh thuc chuyén tién: lya chon hinh thuc
(i) Chuyén tién ngay; (ii) Chuyén tién ngay -
twong lai. V&i hinh thuc chuyén tién ngay i
tuong lai khach hang can nhap ngay hiéu luc )

= Muc dich chuyén tién: lya chon muc dich
theo list sin c6 trén chuong trinh

= Noi dung thanh toan e
Chon “Tiép theo”
Dua trén théng tin khach hang nhap, hé théng
hién thi ty dong thong tin dé khach hang kiém tra
chi tiét | et
Chon hinh thicc nhan OTP va nhap ma OTP
CT i ]

Chon “Xac nhan” dé hoan tat lap giao dich va

nhan thdng béo lap giao dich thanh cbng trén

chuong trinh \

Chon “Quay lai” néu khong muén thuc hién 13p  wietcambank® .
giao dich B oL oy s

SHIUERM TICH HMGOaE TE TRONG §IE THGHS

o ° @

)
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CHUYEN TIEN NGOAI HE THONG
Chte ning cho phép mé Ké toan vién lap giao dich chuyén
tién ngoai té di ngoai hé théng VCB

Tai menu “Chuyén tién/Chuyén tién ngoai t&”, chon
“Chuyén tién ngoai h¢ théng”.

% Dé lap giao dich, khach hang thuc hién:
o Nhap day du thdng tin theo yéu ciu trén man
hinh giao dich
v’ Théng tin ngudi chuyén: lya chon tai khoan
chuyén di, nhap thong tin ngudi ra lénh, dia
chi ngudi guri, théng tin bd sung (néu co)
v Thong tin nguoi thu huong: Tu nhap hoidc
chon tir danh sach nguoi huong dinh san
= Truong hgp tu nhap thong tin: KH tu
nhap thong tin (i) s6 tai khoan thu huong;
(i1) Tén nguoi huong; (iii) Thong tin
ngan hang huong
= Truong hop chon tir danh sach nguoi
huoéng dinh san: Lya chon niit “Chon tir
danh sach” dé thyuc hién tim kiém va lya
chon théng tin ngudi huéng can sir dung
v' Thong tin giao dich: nhap cac thong tin lién
quan dén giao dich:
= S tham chiéu cua khach hang (khéng
bit budc)
= S tién.

CHUC NANG DANH CHO MA KE TOAN VIEN
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= Loai tién, loai tién chuyén: Hé thong chi
cho phép khéach hang thuc hién chuyén
nguyén té (Loai tién chuyén di 14 loai tién
tai khoan trich ng).
= Hinh thic tra phi: lva chon hinh thuac (i)
Phi nguoi chuyén tra; (ii) Phi nguoi
huong tra
= Hinh thiic chuyén tién: lya chon hinh
thac (i) Chuyén tién ngay; (i) Chuyén
tién ngiy tuong lai. Vé&i hinh thic
chuyén tién ngay twong lai khach hang
can nhap ngay hiéu luc
= Muyc dich chuyén tién: lra chon muyc dich
theo list san c6 trén chuwong trinh
= Noi dung thanh toan
Chon “Tiép theo™
Dua trén thong tin khach hang nhap, hé théng
hién thi tu dong thong tin dé khach hang kiém
tra chi tiét
Chon hinh thic nhan OTP va nhap ma OTP
Chon “Xéc nhan” dé hoan tat lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khéng mudn thyc hién
lap giao dich

4
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CHUYEN TIEN DI NUGC NGOAI
Chtre ning cho phép ma Ké toan vién lap giao dich chuyén
tién ngoai té di ngoai hé théng VCB

Tai menu “Chuyén tién/Chuyén tién ngoai t&”, chon
“Chuyén tién ngoai t¢ di nwéc ngoai”.

% Dé lap giao dich, khach hang thuc hién:
o Nhap day du thdng tin theo yéu ciu trén man
hinh giao dich
v’ Théng tin ngudi chuyén: lya chon tai khoan
chuyén di, nhap thong tin ngudi ra lénh, dia
chi ngudi guri, théng tin bd sung (néu co)
v Théng tin ngudi thu huong: khach hang
nhap théng tin
=S4 tai khoan thy huong;
= Tén nguoi huong;
» Théng tin ngén hang hudng & nudc ngoai
* Mai ngin hang huéng ¢ nudc ngoai
v Thong tin giao dich: nhap céc thong tin lién
quan dén giao dich:
= S6 tham chiéu cua khach hang (khong
bit buac)
= Sé tién.
= Loai tién, Hé théng hién thi chi cho phép
khach hang thuc hién chuyén nguyén té
(Loai tién chuyén di 1a loai tién tai khoan
trich ng).

CHUC NANG DANH CHO MA KE TOAN VIEN
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= Lya chon hinh thuc tra phi:
% Truong hop khach hang chuyén di
tién USD: (i) Phi OUR; (ii) Phi Ben;
(iii) Phi SHA:; (iv) Phi No Deduct
% Truong hop khach hang chuyén di
ngoai té khac USD: (i) Phi OUR; (ii)
Phi Ben: (iii) Phi SHA.
= Hinh thiic chuyén tién: lya chon hinh
thac (i) Chuyén tién ngay; (i) Chuyén
tién ngiy tuong lai. Vé&i hinh thic
chuyén tién ngay twong lai khach hang
can nhap ngay hiéu luc
= Muyc dich chuyén tién: lra chon muyc dich
theo list san c6 trén chuwong trinh
= Noi dung thanh toan
= Théng tin b sung (néu co)

Chon “Tiép theo”

Hé théng hién thi ty dong thong tin dé khach
hang kiém tra chi tiét

Chon hinh thicc nhan OTP va nhap ma OTP
Chon “Xéc nhan” dé hoan tat 1ap giao dich va
nhan thong bao lap giao dich thanh cdng trén
chuong trinh

Chon “Quay lai” néu khéng muédn thyc hién
lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN [ZERs

CHUYEN TIEN NGOAI TE THEO LO
Chtre ning cho phép ma Ké toan vién lap giao dich chuyén
tién ngoai té (nguyén té) di theo 16 bang cach upload dinh
dang chuén theo mau cua VVCB.

3 e e =

Cac giao dich chuyén tién theo 16 sau khi dugc ma Ké

toan vién lap giao dich thanh cong, méi lénh trong 16 twong e S
ung voi 1 1énh doc lap va cac bude duyét Iénh giao dich cua ey doretien i [
mi Chu tai khoan/Ké toan truéng (néu c6) khong thay dbi. S
Tai menu “Chuyén tién/Chuyén tién ngoai t&”, chon i T e
“Chuyén tién ngoai té theo 16” i B
[ty e ]
% De lap giao dich chuyén tien theo 16, khach hang <
thuc hién_ kelri S0 HH BN - N zerbat: 'ns.:rrm.n)c;'-'u CCR

e Tai 16: KH an “Chon file” d thuc hién tai 16
Iénh da tao 1én chuong trinh dé khoi tao gia0  CHUYEN TIEN NGOAI TE THEO LD
dich chuyén tién theo 16. (Vi cac truong hop 2 B8 loc ~
chua tao 16 1énh, KH can thuc hién budc

e e =
“Tao 16” trude khi “Tai 16). s i [ 1woram = |
e Chon “Xac nhan” Dén ngiy
e Khach hang chd hé théng kiém tra tinh hop le g l_"""’?"”'? - IS
cua cac lénh trong 16 (thuong trong khoang 5 [’ S |
phut). Tay thudc trang thai kiém tra 16 dé
thuc hién cac budc tiép theo: 1 _

v File 18i: Hé thong khdng kiém tra duoc file
khach hang da tai 1én. Khach hang thuc hién
tai lai 16 1énh trong truong hop nay.

P P L T TR e Rl A ML AT AT



v Cho kiém tra: Hé théng dang tiép nhan 16
Iénh

v Pang kiém tra: hé théng dang kiém tra 16
Iénh

v Bi kiém tra: Hé thong da kiém tra xong cac
Iénh

Khéch hang chon 16 1énh c6 trang thai Ba

kiém tra dé kiém tra chi tiét cac lénh trong 16

v’ Tét ca céc lénh trong 16 hop 1&: khach hang
thuc hién budc tiép theo

v’ 1 hoic nhiéu Iénh trong 16 13i: khach hang
chon tryc tiép ting lénh 15i va sira lénh,
dong thoi luu lai dé leénh chuyén trang thai
hop I¢

Chon hinh thicc nhan OTP va nhap ma OTP

Chon “Xéc nhan” dé hoan tat 1ap giao dich va

nhan théng bao lap giao dich thanh cong trén

chuong trinh

Chon “Quay lai” néu khéng mudn thyc hién

lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN [ZERs
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% Hudng dan tao 16 giao dich chuyén tién
e Khach hang chon “Tao 16”.(Luweu y: Khdch hang tai L& mau theo mau file ¢é sdn ciia VCB (file xls, xlsx)
e Khach hang dién céc thong tin can thuc hién giao dich. (Lueu y: Théng tin nhdp vao 16 1énh mau la tieng viét
khong ddu). Céc trudng thdng tin trong file 16 mau:
v M: truong bat budc nhap cho tat ca céc giao dich
v O: truong khong bit budc nhap

CHUC NANG DANH CHO MA KE TOAN VIEN

STT Tén truwong Mo ta M/0 Chay
1|STT SO thur tu M
2 | Cus Ref (Kh tuy chon) Ma cua tirng 1énh do Quy khach | O
quy dinh

3 | Debit Account S6 tai khoan trich ng ( ngoai té M
Tai khoan trich ng tai VCB)
(Text)

4 | Sender Add Dia chi nguoi gui bia chi cua khach hang M Theo quy dinh cua dién SWIFT
(Text) Thong tin nguoi ra 1énh: ngoai tai

khodn goém 3 trudng 4,5,6
5 | Country (Text) Mac dinh la Viet Nam M Tong ky tu la 140 ky tu
Trudng hop dai hon hé thong s&
tu dong cat bot ky tu dam bao

6 | Sender’s Info Thong tin nguoi giri | Thong tin nguoi giri/ Tén tai M quy dinh SWIFT khi gui di Ngan
(Text) khoan trich ng/ Tén nguoi guri hang nguoi huong.

7 | Ben Account Tai khoan nguoi S0 tai khoan nguoi hudng M
huong (Text)

8 | Ben Name Tén nguoi hudng Tén nguoi hudng/ Thong tin M Tong 140 ky tu ( ké ca ky tu cach)
(Text) nguoi huong

9 | Benbank Name Tén ngan hang Tén ngan hang huong M (chua ap | Vuilong xem tai danh sach ngan hang.Chi dién
hudng (Text) dung —Bo ma ngan hang hudng

trong) hoac tén ngan hang hudéng
10 | Benbank Code Ma ngén hang Ma ngan hang huong La M

huong (Text)

Biccode : d6i véi di nude ngoai -




CHUC NANG DANH CHO MA KE TOAN VIEN

La Citad Code: Doi voi di trong
nudc

11

Currency Loai tién t¢ (Text)

Loai tién té

M Loai tién trung véi loai tién cua tai khoan trich
ng

12

Amount SO tién (S0)

S0 tién chuyén khoan

M Toi da 2 chir so sau dau thap phan

13

Remark Thong tin chuyén tién
(Text)

Thong tin chuyén tién

14

Add Info

Thong tin bo sung nguoi gui cho
nguoi nhan

15

Fee code Phi (Text)

Loai phi — chi dién 1 trong 4 loai
OUR, SHA, BEN HOAC OUR-
NODEDUCT Chuyén tién trong
Viét Nam : Chi OUR hoac BEN

M OUR: Nguoi chuyén tra

SHA: Chia sé phi ca 2 bén

BEN: Nguoi huong tra

OUR-NODEDUCT: Ngudi chuyén tra tién, gitt
nguyén sb tién khi chuyén qua céc ngin hang
trung gian (chi ap dung véi chuyén tién ngoai té
usD)

16

RM Purpose Muc dich chuyén tin
(s0)

SO gia tri: 1, hoac 2,3,4,5,6

M Céc muc dich chuyén tién gom:

Thanh toan tién nhap khau hang hoa

Thanh toan tién nhap khau dich vu

Thanh toan tién bdi thuong, giam gia hang hoa
va cac chi phi hop 1y phat sinh lién quan dén
xudt nhap khau hang hoa, dich vu

Doanh nghiép ché xuét thanh toan tién hang hoa
mua ciia doanh nghiép trong nuéc dé san xuat ‘
gia cong, tai ché, 1ap rap hang xuat khiu hodc dé
xuét khau

Doanh nghiép ché xuit thanh toan theo hop ddng
cho doanh nghiép ché xuit khac

Muc dich khac

17

Value date Ngay gia tri
(DD/IMM/YYY)

bé trong Chua ap dung




CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN THEO BANG KE Vietcombank®

e S | A g | 3

Chtre ning cho phép ma K& toan vién lap giao dich
chuyén tién theo bang ké bang cach upload dinh
chuan theo mau cua VCB.

Tai menu “Chuyén tién”, chon “Chuyén
tién theo bang ké”

< Dé lap giao dich chuyén tién theo bang
ké, khach hang thuc hién:

e Tai bang ké: KH 4n “Tai bang ké”
dé thuc hién tai bang ké lénh da tao
1én chuong trinh dé khai tao giao
dich chuyén tién theo bang ké. (Véi
cac truong hop chua tao bang ke,
KH can thuc hién budc “Thém

e AR T I Vewmasrk TH e e RAT B 3500

mGi™ truée khi “Tai bang ké). v Y / ,

- Chon e e

e Khach hang cho hé thong kiém tra & S S
tinh hop 18 cua céc lénh trong bang o e =
ké (thuong trong khoang 5 phut). " —

Tuy thudc trang thai kiém tra 16 dé

thuc hién cac budc tiép theo:

v File 13i: Hé thdng khong kiém tra
dugce file khach hang da tai 1én.
Khach hang thuc hién tai lai bang
ké Iénh trong truong hop nay.

Ml RS AW EI Pt P b L



CHUC NANG DANH CHO MA KE TOAN VIEN

v Cho kiém tra: Hé thong dang tiép  wretcombank®
nhan bang ké lénh A A

v Pang kiém tra: hé théng dang
kiém tra bang ké lénh o o

v Pakiémtra: Hé théng da kiém tra
xong cac lénh

Khéch hang chon bang ké c6 trang

thai Da kiém tra dé kiém tra chi tiét

cac lénh trong bang ké

L T e e e

v’ Tt ca céc Iénh trong bang ké hop e e
I&: khach hang thuc hién budc ]
t|ép theo (oo T e , e
v 1 hoac nhiéu lénh trong bang ké e
15i: khach hang chon truc tidp oo o = e
ting lénh 13i va sira lénh, dong -
thoi Iuu lai dé lénh chuyén trang e e e

thai hop I¢
Chon hinh thac nhan OTP va nhap
ma OTP
Chon “Xéc nhan” dé hoan tat lap
giao dich va nhan théng bao lap
giao dich thanh cong trén chuong
trinh
Chon “Quay lai” néu khéng mudn
thuc hién lap giao dich




CHUC NANG DANH CHO MA KE TOAN VIEN

< Hudng dan tao bang ké giao dich chuyén tién
e Khéch hang chon “Thém méi”.(Luu y: Khdch hang tai bang k& mau theo mau file c¢é san ciia VCB (file xIs,
xIsx)
e Khach hang dién céc thong tin can thuc hién giao dich. (Luu y: Théng tin nhdp vao bang ké Iénh mdu la tiéng
viét khong ddu). Cac truong thdng tin trong file bang ké mau:
v/ M: trudng bit budc nhap cho tit ca cac giao dich, ngoai ra:
= M1: bit budc vai chuyén khoan trong va ngoai hé thong
= M2: bit budc véi ngudi huong la KH vang lai
v O: trudng khong bit budc nhap

N . . Biit budc Po L.
STT Tén truwong Mo ta (M/ M1/ M2 dai Chuy
/' N)
1|STT S4 tha tu M n/a | Binh dang sé
Ma cua tirng 1énh do Quy khach
2 | So Ref quy dinh 0 16
3|SoTK Sb tai khoan nguoi huong M1 35
S6 Chang minh thu nhan dan/
4 | So cmnd Passport M2 n/a
5 | Ngay cap Ngay cdp CMND M2 n/a
6 | Noi cap Noi cap CMND M2 n/a
7 | Ten nguoi huong | Tén ngudi huong M 70
Déi v6i Ngén hang huong 1a Vietcombank. Quy khach
8 | Ten ngan hang Tén ngan hang hudng M1 n/a | c6 thé dién tén: Vietcombank




CHUC NANG DANH CHO MA KE TOAN VIEN

9 | So tien So tien M 15
10 | Loai tien Loai tién chuyén khoan M 3 | S tién chuyén 1a VND
11 | Noi dung Noi dung thanh toan bang ké 0 196




CHUC NANG DANH CHO MA KE TOAN VIEN [ES

HO SO GIAO DICH NGOAI TE

TAI HO SO GIAO DICH NGOAI TE

Chtre nang cho phép ma Ké toan vién tai bo ching tir
hop 1é cho cac giao dich chuyén tién ngoai té d6i véi cac giao
dich da duoc lap thanh cong.

Vietcombank &/ E:-' i i e

Doy WAVHE a3 e | s | Dnd s e W be S aame dtovee ok |

HI 5L LIAD UILH MGUa |E

=B

Vietcombank s& tiép nhan gidy t& muc dich kiém tra e e

. £ - . A , , K= IR N X 1 weom x. CTTCET JUCHC 1o Ewuems voeees | TCESIEE

tinh chat giao dich, tuy nhién _chlnh sach do.l Véi giay to goc N . = e I (e

theo quy dinh Phap luat va Viét Nam va Vietcombank theo Lo o eeeske 4 s bvawad | I

N s N 1 0 e H u pTTY 110U HWAEWE En501 14 45
tirng thoi ky. N

u g o y . i o i - '-".-‘T“: s, T veverar | T

, - ”e X . . LA s N 1 = x 1] CTTEAT MG 1 ARTEWEH cvesvan x| (N

.Chuc nang tai hro SO giao d;CP ngoai tF: la tay Ch?n, = - IR | |

Chu tai khoan va céc cap xac nhan van thyc hién duyét giao e

dich néu khéng c6 ching tir e
Thedrw 500 A BN R BN A onbatc : Mﬁuik- |:Jn:-:',s-a-1&x

Tai menu “Chuyén tien/Ho so giao dich ngoai t¢”,
chon “T4i hd so giao dich ngoai té”.



CHUC NANG DANH CHO MA KE TOAN VIEN

< Man hinh hién thi danh sach cac Iénh chuyén tién
ngoai t&é ma ké toan vién da lap

Dé tai hd so giao dich ngoai té 1én chuong

trinh, khach hang thuc hiép: ‘ e il

e Chon Iénh giao dich chuyén tién ngoai té e
muén upload ho so va chon “Tai 1én chuang
tu”

e Kiém tra thong tin chi tiét Iénh va chon
File” va thuc hién upload

e Lua chon hinh thac nhap OTP va nhap OTP

e Chon “Luu” dé hoan tat tai ho so giao dich
ngoai t&” hoic “Quay lai” dé hity yéu cau

e Chuong trinh ho tro upload file véi dinh

dang: Pdf, winrar, zip. Mdi lénh dugc upload

Ién khong qué 10 chirng tir, mdi chang tir khdng

qua 10MB

HE SO GIAD DICH NGOAI TE

Eaawr_ -
Luwu y: Cac chimmg tir da upload 1én khong ho tro viéc

: . . R 0 o TEN NG HUOKS &0 TIEN HEL TA0 | ™o M*S’
upload sai, sua, x6a. Cac mé Keé toan vién c6 the bo sung tai lieu — - S
7 ) N z , B L. X B CT TEST DUCHEDS 1 oust 20000350050 o [ 01072020 ]
neu giao dich chua duwoc ma Ke todn truang/Chu tai khoan duyét. ;
CT TEST DLCHCOS 1 0Usk 20000553060 o | Bén ngay
o | 1NOT2020 |

% Chuc nang Bo loc cho phep khéch hang tim Kiém  crmesrovomsos 2 nuso zoooossacss L3
giao dich theo khOéng th(‘yi glan LT TEST DLGHGDS ? asn ANNEERSEEE i Huy m
e ]

HWRUHE T AL=ED ARNEGALEE | AT S



CHUC NANG DANH CHO MA KE TOAN VIEN [EER

THANH TOAN

NOP NGAN SACH NHA NUGC
Chirc ning cho phép mi Ké toan vién lap cac giao dich nop ngan sach nha nuéc.

Tai menu “Thanh todn”, chon “N¢p ngan sach nha nuwéc”

Khéch hang lya chon loai giao dich tuong @ng, cu thé:

X3

A

Nop thué noi dia
Nop thué XNK
Lé phi trudc ba
Nop thué theo 16

X3

A

X3

A

X3

¢



NOP THUE NQI PIA
Chtre ning cho phép ma Ké toan vién lap giao dich
nop thué noi dia

Tai menu “Thanh toan/Nop ngan sach nha nudc”,
chon “N@p thué nai dia”

% Chuong trinh hd tro cac hinh thuc nop thué, bao
gom:
e Tu nop: Nop thué cho chinh Quy khach
(chuong trinh ty dong ldy ma sé thué ma Quy
khach da dang ky vai VCB)

e Nop thay: Quy khach cd thé nop thay cho
ngudi khac (Quy khach nhap ma sb thué bat
ky can nop)

% Dé lap giao dich, khach hang thuc hién:

e Chon hinh thic nop thué, Nhap Ma sb thué
(véi hinh thitrc nop thay)

e Chon “Xac nhan”

e Dua trén thong tin khach hang nhap, hé thdng
hién thi tw dong thong tin dé khach hang kiém
tra chi tiét

CHUC NANG DANH CHO MA KE TOAN VIEN

Uletanmhankv
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CHUC NANG DANH CHO MA KE TOAN VIEN

v Thong tin ngudi nop thué: Thdng tin do
Tong cuc thué tra vé. Truong hop khéng co
thong tin tra v&, Quy khach c6 thé nhap
thong tin thué dé thyc hién thanh toan

v/ Théng tin thué chi tiét: Tong cuc thué tra vé
thdng tin cac noi dung kinh té va sb tién
twong Ung. Trong truong hop khdng céd
thdng tin, Quy khach c6 thé ty nhap thém
thdng tin can nop dé thyc hién thanh toan.

v Théng tin vé& Kho bac nhan thu thué: Tong
cuc thué tra vé thong tin. Trong truong hop
khong cé thong tin, Quy khach c6 thé tu
nhap thém thdng tin can nop dé thuc hién
thanh toan.

v/ Théng tin thué nop thém: Quy khach nhap
bo sung thém noi dung kinh té can nop thué
thém ngoai thdng tin Tong cuc thué tra vé.

Chon “Xéc nhan” néu mudn tiép tuc giao dich

Chon hinh thac nhan OTP va nhap OTP

Chon “Xac nhan” dé hoan tat lap giao dich va

nhan théng béo lap giao dich thanh céng trén

chuong trinh e 2 et _

Chon “Quay lai” néu khong mudn thyc hién o =

lap giao dich : -

MAP THUE KE OjA,

o & e o

(T3 Bz dwd o

i3 kaole vz Lol vvn

] Taeng ol pha e

[l Vo o 1w e i

[T T R

B [m e BN EFEIET D man |
|




NOP THUE XNK

Chtre ning cho phép ma Ké toan vién lap giao dich

nop thué noi dia

Tai menu “Thanh toan/Nop ngan sach nha nudc”,

chon “N@p thué xuit nhap khau”

% DE lap giao dich, khach hang thuc hién:

o Nhap cac thong tin lién quan dén giao dich nop
thué XNK: M sb thué, M4 hai quan, M4 loai

hinh XNK; Nam ding ky; S6 to khai
e Chon “Xac nhan”

CHUC NANG DANH CHO MA KE TOAN VIEN

Uletmmhankv
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Hé thdng hién thi ty dong thong tin To khai thué
xuit nhap khau (dir liéu ldy tir Téng cuc hai quan)
dé khach hang kiém tra chi tiét

v Théng tin ngudi nop thué: Thong tin do Tdng
cuc thué tra vé. Truong hop khong cé thong tin
tra vé, Quy khéch cé thé nhap thong tin thué dé
thyuc hién thanh toan

v/ Théng tin thué chi tiét: Téng cuc thué tra vé
thdng tin cac noi dung kinh té va s tién twong
ung. Trong truong hop khdng cé thdng tin, Quy
khéch c6 thé ty nhap thém thdng tin can nop dé
thuc hién thanh toan.

v Théng tin vé Kho bac nhan thu thué: Tng cuc
thué tra vé thong tin. Trong truong hop khong
c6 thdng tin, Quy khéch c6 thé tu nhap thém
thdng tin can nop dé thuc hién thanh toan.

Chon “Xac nhan” néu muén tiép tuc giao dich

Chon hinh thixc OTP va nhap OTP

Chon “Xac nhan” dé hoan tat lap giao dich va nhan

thong béo lap giao dich thanh cong trén chuong

trinh

Chon “Quay lai” néu khéng muén thuc hién

1ap giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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LE PHi TRUOC BA
Chtre ning cho phép ma Ké toan vién lap giao dich
nop 1€ phi trude ba

Tai menu “Thanh toan/Nop ngan sach nha nudc”,
chon “L¢ phi truéc ba”

% Chuong trinh hd trg cac hinh thuc nop thué, bao
gom:

e Tu nop: Nop thué cho chinh Quy khach
(chuwong trinh ty dong ldy ma sé thué ma Quy
khach da dang ky vai VCB)

e Nop thay: Quy khach cd thé nop thay cho
ngudi khac (Quy khéch nhap ma sb thué bat
ky can nop)

% Chuong trinh hd tro khach hang nop thué vai cac
loai phi:

e Thué trudc ba 6 to xe may

e Thué truéc ba nha dat

% DE lap giao dich, khach hang thuc hién:

e Nhép céc thong tin hién thi

e Chon “Xac nhan”

e He¢ thong hién thi ty dong thong tin dé khach
hang kiém tra chi tiét
v Thong tin nguoi nop thué: Théng tin do

Téng cuc thué tra vé. Truong hop khong c6
thong tin tra vé&, Quy khach cd thé nhap
thong tin thué dé thuc hién thanh toén

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

v Thong tin thué chi tiét: Tong cuc thuétravé @ l
thong tin cac noi dung kinh té va SO tidn wmweie =i
twong tng. Trong truong hop khéng cd

thong tin, Quy khéch c6 thé tu nhap thém o

thdng tin can nop dé thuc hién thanh toan.
v Théng tin vé Kho bac nhan thu thué: Tong G ey s o

cuc thué tra vé thong tin. Trong trudng hop _ et

khong cé thong tin, Quy khach c6 thé tu S

nhap thém thdng tin can nop dé thuc hién 0

thanh toan.

S —

Chon “Xéc nhan” néu muén tiép tuc giao dich wai m".u
Chon hinh thac nhan OTP va nhap OTP T S
Chon “Xéac nhan” dé hoan tat Iap giao dich va i 2
nhan thong bao lap giao dich thanh cong trén S
chuong trinh B
Chon “Quay lai” néu khong muén thyc hién L o R, W VO T T L e
1ap giao dich. s

e SE3HH 5 BB KB orbak: THig bk ST 42 E



NOP THUE THEO LQ

CHUC NANG DANH CHO MA KE TOAN VIEN [EES

Vietcombank

Chtre ning cho phép ma Ké toan vién lap giao dich
nop thué theo 16 bang cach upload dinh dang chuan theo mau
cua VCB.

Cac giao dich nop thué theo 16 sau khi duoc ma Ké
toan vién lap giao dich thanh cong, méi lénh trong 16 twong
ung voi 1 1énh doc lap va cac bude duyét Iénh giao dich cua
mé& Chu tai khoan/Ké toan truong (néu c6) khong thay doi.

Tai menu “Chuyén tién/Nop ngin sich nha nuéc”,
chon “Thanh toan thué theo 16”

< Dé lap giao dich nop thué theo 16, khach hang
thuc hién:
e Tai l6: KH 4n “Chon file” dé thuc hi¢n tai
16 1énh d tao 1én chuong trinh dé khoi tao
giao dich chuyén tién theo 16. (Véi céc
truong hop chua tao 16 1énh, KH can thyc
hién bude “Tao 16” trude khi “Tai 16).
e Chon muc dich thanh toan: Thanh toan thué
noi dia/Thanh toan thué XNK
e Chon “Xac nhan”
e Dua trén thdng tin khach hang nhap, khach
hang cho hé théng kiém tra tinh hop 1é caa
cac lénh trong 16 (thudng trong khoang 5
phat). Tuy thudc trang thai kiém tra 16 dé
thuc hién cac budc tiép theo:
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v File 16i: Hé théng khong kiém tra
dugc file khach hang da tai Ién.
Khéch hang thuc hién tai lai 16 Iénh
trong truong hop nay.

v' Cho kiém tra: Hé thong dang tiép
nhan 16 1énh

v Pang kiém tra: hé thong dang kiém
tra 16 Iénh

v' Pi kiém tra: Hé thong da kiém tra
xong cac lénh

Khéch hang chon 16 1énh c6 trang thai Ba
kiém tra dé kiém tra chi tiét cac lénh trong
16

v' Trudng hop tét ca cac lénh trong 16
hop 1é: khach hang thuc hién budc
tiép theo

v' Trudng hop 1 hoic nhiéu Iénh trong
16 13i: khach hang chon truc tiép
ting lénh 15i va sira lénh, ddng thoi
Iwru lai dé 1énh chuyén trang thai hop
1

Chon hinh thicc nhan ma giao dich va nhap
ma OTP

Chon “X4c nhan” dé hoan tat 1ap giao dich
va nhan théng bao 14p giao dich thanh cong
trén chuong trinh

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

e Chon “Quay lai” néu khong mudn thuc
hién lap giao dich

< Hudng dan tao 16 giao dich nop thué
e Khéch hang chon “Tao 16”.(Luwu y: Khdch hang tdi Ld mdu theo mau file ¢é san ciia VCB (file xls, xlsx)
e Khéch hang dién céc thong tin can thyuc hién giao dich. (Luu y: hé thong chdp nhdn file khong ddu va file
tiéng viét ¢ ddu). Cac trudng thdng tin trong file 16 mau:
v' M: bit budc dién thong tin trong truong hop trudng théng tin 2-Loai giao dich nhan gié trj «1”
v' N: trudong khong bit buoc nhap
v M+M1: Bét budc trong trudng hop trudng thdng tin 2-Loai giao dich nhan gia tri «2”
v’ M2,M3,M4,M5: Bit bugc trong trudng hop mot trong sé cac truong thong tin d6 dugc gan gia tri
(phai dugc gan gia tri dong thoi)

v' MB6: Bit budc trong truong hop truong thong tin (3) nhan gié tri <Y”

D . Bit buge (M/ .
STT | Tén truwong Mo ta M1/ M2 / N) Chay
1|STT S thir tyr M Dinh dang s6
2 | S6 REF N Do KH ty quy dinh
... | 1: d4 khai bao thué 2: : £ s . o
3| Loai giao dich chua khai béo thué M Dinh dang s6 Chi chon mdt trong hai gia tri 1 hodc 2
4 Nop thay I\Leunlzg\pj)”c Ilil(i C}rlllflh t]})l?:. M Chi chon mot trong hai gia tri Y hoac N, néu khac Y thi
(Y/N) cho s cu nop thay: chuong trinh ty dong nhan dién 1a N
chon “Y
Ma s6 thué
5 | Nguoi ndp N
thay
6 Tén nguoi nop N
thay




CHUC NANG DANH CHO MA KE TOAN VIEN

bia chi nguoi

! ndp thay N
Tai khoan Tai khoan phai 1a TK cua VCB va hop 1¢ theo quy dinh cua
8 trich no M TK trich ng Iénh don hién hanh. Khong ap dung TK dong
i chu s¢ hitu hay TK ngoai té
m A 1 A M s6 thué can thanh Trong truong hop nop thay, MST 1a MST doanh nghi¢p VN
9 | Mas6 thue toan M dugc cp dé nop
10 | Tén nguoi ndp M
11 D}a chi nguoi M1
nop
N Ngay xt ly [énh theo A aR X . A
12 | Ngay gia tri dinh dang ddmmyyyy M Hién tai dé trong truong thong tin nay
13 Ma co quan M1
thu
14 | Ma KBNN M1
Khi khong nhap TK thu NSNN thi chuong trinh s€ mac dinh
15| TKthu NSNN ML hién thi TK 1a 7111
Dinh dang s Kiém tra (‘iizéu‘kién: Téng sb tién phai khép
Téne 6 tidn dung voi thong tin s6 tién can thanh toan cho to khai bén
16 o & M6 TCT tra v€. Néu khong khdp, chuong trinh bao 161 Trong
P TH to khai chua duogc khai bao voi TCT: Tong so tién ndp =
ST1+ST2+ ST3 + ST4 +ST5.
17 | Loai ngoai t& \L/(')\{ilé)tl_e;g:g]%i ttoéan: i M Hién tai chi cho thanh toén tién VND
18 | Phi OUR M
19 | Sé quyét dinh N
20 Nedy quyet N Theo dinh dang ddmmyyyy

dinh




CHUC NANG DANH CHO MA KE TOAN VIEN

Nop theo két

- Kiém tra NN - Thanh

luan cua tra tai chinh - Thanh tra
211 CQNNcs | chinh phi - CQ co tham | M+ free format

tham quyén quyén

, z - Nop vao NSNN - TK
22 E}“k? chat thu hdi quy hoan thué | M1 free format
oan nop GTGT

M3 dia ban
23 | hanh chinh N
24 | Ma chuong 1 M1 H1’¢n t:f;u chua cho lghep thanh toan cho nhi¢u chuong (thanh

toan cac chuong bang nhau)

25 | Ma NDKT 1 M1 Hién tai cho phép thanh toan tdi da 2 tiéu muc
26 | Ky thué 1 M1 Dbinh dang ddmmyyyy
27 | Sé tién 2 M1 Dinh dang s6
28 | Ma chuong 2 M2
29 | M& NDKT 2 M2
30 | Ky thué 2 M2 Dinh dang ddmmyyyy
31 | Truong 31-43 M3/M4/M5/M6 Tuong ty thong tin tai truong 28-30




NOP BAO HIEM XA HOI
Chue ning cho phép ma Ké toan vién lap giao dich
nop bao hiém xa hoi trén chuong trinh

Tai menu “Thanh toan”, chon “Nop bao hiém xa hoi”

Dé lap giao dich, khach hang thuc hién:

Lya chon tinh/thanh ph

Nhap cac thong tin lién quan dén giao dich nop

bao hiém x& hoi tly theo loai hinh Co quan

BHXH:

Truong hop GD nop cho CQ BHXH khong

thuoc dia ban trién khai thanh toan dién ti,

nhap thong tin dinh danh gom:

v Pon vi thu BHXH

v Ma BHXH

v Trudng hop CQ BHXH thudc dia ban trién
khai thanh toan dién tir, nhap thong tin dinh
danh gdom:

v Béi tuong nop

v" Loai hinh thu. Can ct trén loai hinh thu s&
hién thi cac thong tin dinh danh tuong tng

v Chon “Xé4c nhan”

v/ Dya trén thdng tin khach hang nhap, hé
théng hién thi ty dong thong tin dé khach
hang kiém tra chi tiét

v Chon “Xac nhan” néu muén tiép tuc giao
dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHU'C NANG DANH CHO MA KE TOAN VIEN

v" Chon hinh thirc nhan méa giao dich va nhap

[ M3 giao dich
mé OTP Hlnhmn}cnhhnﬁ:sindichfﬂm
v Chon “Xac nhan” dé hoan tat lap giao dich | Sir duna thé EMY -]
va nhan théng bao lap giao dich thanh cong P s Ml e

053181
trén chuong trinh l I

v’ Chon “Quay lai” néu khdng mudn thyc hién

lap giao dich am (T



CHUC NANG DANH CHO MA KE TOAN VIEN

THANH TOAN HOA PON
Chirc ning cho phép mia Ké toan vién lap giao dich thanh
toan hoa don trén chuong trinh

Tai menu “Thanh toan”, chon “Thanh toan hdéa don”

<> Dé lap giao dich, khach hang thuc hién: g ° e 9
e Nhap cic thong tin lién quan dén giao dich

) hedng tn ngust dayin

thanh toan hoa don rsnzseise _ N
v' Chon nha cung cép dich vu CE AR o
v Chon loai dich vu B i L
v Ma khéch hang LT o fromsn -
v Sé tham chiéu cua khach hang (khong i | -
bit budc) o

e Chon “Xac nhan”

e Duya trén thong tin khach hang nhap, hé théng
hién thi ty dong thong tin dé khach hang kiém  wvietcambemc® LGS
ra chi iét T R et

e Chon “Xac nhan” néu muén tiép tuc thanh toan

e Chon hinh thirc nhan ma giao dich va nhap ma
OTP

e Chon “Xéac nhan” dé hoan tit lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh

e Chon “Quay lai” néu khdng muédn thuc hién
lap giao dich.

Il 40 HH BB - NENAuzorbaT: THSig b ik LT T

L b, Tl B L g R



NAP TIEN DPAI LY
Chtre ning cho phép ma Ké toan vién lap giao dich Nap tién

dai ly

Tai menu “Thanh toan”, chon “Nap tién dai ly”

< Dé lap giao dich, khach hang thuc hién:

Nhap cac thong tin lién quan dén giao dich

Nap tién dai ly

v’ Chon nha cung cip dich vu

v Chon loai dich vu

v/ S tién nap

v' Ma khach hang

v S6 tham chiéu cua khach hang (khong bat
budc)

Chon “Thuc hién”

Dua trén théng tin Quy khach nhap, hé thong

hién thi tw dong thong tin dé khach hang kiém

tra chi tiét

Chon hinh thac nhan OTP va nhap OTP

Chon “Lap lénh” dé hoan tit ap giao dich va

nhan thong bao lap giao dich thanh céng trén

chuong trinh

Chon “Quay lai” néu khdng muén thuc hién

lap giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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NOQP PHI HA TANG CANG BIEN

Chirc ning cho phép ma Ké toan vién lap giao dich
nop phi ha tang cang bién.

Tai menu “Thanh toan”, chon “Nép phi ha tang cang
bién”

% D¢ lap giao dich, khach hang thyc hién:

e Khai bio cic thong tin lién quan dén giao dich
nop phi theo cac ndi dung trén man hinh giao
dich
v’ Sb chang tir nop phi
v Ngay chiing tir nop phi
v Chon ma loai phi
v Chon ma don vi thu phi
v Nhap MST don vi nop phi

e Chon “Xac nhan”

CHUC NANG DANH CHO MA KE TOAN VIEN

Uletmmhankv

(CER TR

L A B IR e

FMOF PHI HA NG LENG BIEH
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Hé thong hién thi tw dong thong tin dé khach
hang kiém tra chi tiét

Chon “Xéac nhan” néu mudn tiép tuc thanh
toan

Chon hinh thac nhan OTP va nhap OTP
Chon “Xac nhan” dé hoan tat lap giao dich va
nhan thong bao lap giao dich thanh céng trén
chuong trinh

Chon “Quay lai” néu khdng muén thuc hién
1ap giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

MUA BAN NGOAI TE
(Churong trinh chi hé tro-xem va thyc hién chite ndng nay véi khach hang da ky hop dong chuyén tién ngoai té-chuyén
d6i ngogi té trén VCB-ib@nking véi VCB)

Chtre ning cho phép ma Ké toan vién lap giao dich mua ban ngoai té trén chwong trinh
Khéch hang lya chon loai giao dich can thyc hién twong ng, cu thé:

% Ban ngoai té

< Mua ngoai té chuyén di nuéc ngoai

Luu y: Cde giao dich mua ban ngogi té sau khi diroc ma Ké toan vién ldp giao dich thanh cong can duoc duyét béi ma
Ké todn trirong/Chai tai khodn tily theo md hinh phan quyén cia khdch hang d@é hoan tat viéc thuc hién giao dich



CHUC NANG DANH CHO MA KE TOAN VIEN

BAN NGOAI TE
Chtre ning cho phép ma Ké toan vién lap giao dich
ban ngoai té trén chwong trinh

U'let:umbankv .-':

Tai menu Mua ban ngoai té, chon “Ban ngoai t¢”

< Pé lap giao dich, khach hang thyc hién:
e Nhap day du thong tin theo yéu cau trén man
hinh giao dich
v Thong tin nguoi chuyén: lya chon tai
khoan trich no
v/ Thong tin nguoi thu huong: chon tai
khoan huong trong danh sich tai khoan
cua KH
v Thong tin giao dich: nhap céac thdng tin
lién quan dén giao dich: L]
= S tham chiéu cua khach hang (khong == e o ot st
bit budc)
= S6 tién.
» Loai tién,
= Ty gia: hé thong tu hién thi theo ty gia
niém yét tai thoi diém khach hang lap
giao dich
= Noi dung thanh toén
e Chon “Xac nhan”
e Dua trén thong tin khach hang nhap, hé
thng hién thi tu dong thong tin dé khéch
hang kiém tra chi tiét
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CHUC NANG DANH CHO MA KE TOAN VIEN

e Chon hinh thirc nhan OTP va nhap OTP

e Chon “Xac nhan” dé hoan tét lap giao dich
va nhan théng bao lap giao dich thanh cong
trén chuong trinh

e Chon “Quay lai” néu khéng mudn thuc hién
lap giao dich

= Tatnq tin apud hatiog
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CHUC NANG DANH CHO MA KE TOAN VIEN AR
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CHUC NANG DANH CHO MA KE TOAN VIEN

MUA NGOAI TE CHUYEN PI NUOC NGOAI e

Chtre ning cho phép ma Ké toan vién Iap giao dich e v
mua ngoai té muc dich chuyén di nu6c ngoai trén chuong
trinh

T I P

LI WESAAT TR HEPPR R RLIAT NGRAL

Tai menu Mua ban ngoai t¢, chon “Mua ngoai té
chuyén di nwéc ngoai”

< Pé lap giao dich, khach hang thyc hién: -

o Nhap day du théng tin theo yéu cau trén man

A Tabng An ngust g

hinh giao dich e o . z

v/ Thong tin ngudi chuyén: lya chon tai oo v B .
khoan trich no VND, nhap théng tin
nguoi ra Iénh, dia chi nguoi giri, qudc gia bl

v Théng tin ngudi thy huong: nhap thong et =
tin: s o R
= Tai khoan nguoi huong g : g:,:,r;m____;;l_;;:..;_J_._,,l
» Tén nguoi hudng i — w:mm:m o s
= Ma ngan hang hudng R -

v/ Thong tin giao dich: nhap cac thong tin
lién quan dén giao dich:
= S tham chiéu cua khéach hang (khdng
bt bugc) R Y ISR
= S tién.
= Loai tién,
= Ty gié:




CHUC NANG DANH CHO MA KE TOAN VIEN

% Ty gia niém yét: hé thong tu hién
thi theo ty gia niém yét va sé tién
quy ddi theo ty gia niém yét.

% Tygiathoathuan: KH sau khithoa & o () )
thuan voi CN c6 thé nhap ty gia T
thoa thuan. (Sé tién tdi thiéu duoc e
phép &p dung ty gia thoa thuan: tiy B exrn s Wi
tng thoi ky bd phan chinh sach | e B
dwa ra sd tién quy dinh téi thiéu. S
Hién tai quy dinh s tidn téi thidu LT ———
a 20,000 USD hoic ngoai & khac L L
tuong duong) ERE S
= Loai phi: Lya chon hinh thuc tra phi: ettt
% Truong hop khach hang chuyén di N
tién USD: (i) Phi OUR; (ii) Phi e s
Ben; (iii) Phi SHA; (iv) Phi No e
Deduct T ot vl e by R
% Truong hop khéch hang chuyén di o g
ngoai t& khac USD: (i) Phi OUR; [ormmmie
(ii) Phi Ben; (iii) Phi SHA. e s
= Muc dich: chon trong danh sach
= N¢i dung thanh toan e

= Théng tin bé sung (néu co)
e Chon “Xac nhan”
e Hé thong hién thi ty dong thong tin dé khach
hang kiém tra chi tiét
e Chon hinh thuc nhan OTP va nhap OTP



CHUC NANG DANH CHO MA KE TOAN VIEN

e Chon “Xac nhan” dé hoan tét lap giao dich
va nhan thdng béo lap giao dich thanh cong
trén chuong trinh

e Chon “Quay lai” néu khdng muén thyc hién
lap giao dich



QUAN LY KHAC

QUAN LY GIAO DICH
Chuc nang cho phép KH quan ly chi tiét cac Iénh giao
dich, bao gom:

% Quan ly trang thai Iénh giao dich

Danh sach Iénh bi tir chdi

» Ba&o céo phi giao dich

» Quan Iy lénh mau

00

K7
0.0

B

B

QUAN LY TRANG THAI LENH GIAO DICH
Chtre ning cho phép ma Ké toan vién quan ly chi tiét
trang thai cac Iénh giao dich da thuc hién

Tai menu Quan ly khac/Quan ly giao dich, chon
“Quan ly trang thai Iénh giao dich”

% Hién thi danh sach cac lénh (bao gdm cac lénh da
duyét va cho duyét) vai trang thai chi tiét

< Cho phép in ching tir mot hoic nhiéu lénh giao
dich

% Chtrc nang B6 loc cho phép KH tim kiém céc giao
dich theo khoang thoi gian, S6 tham chiéu, Tai khoan thy
huong, User khéi tao

Lueu y: Chwong trinh chi hé tro truy van trang thai lénh
giao dich trong vong 10 ngay

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

DANH SACH LENH BI TU CHOI i obaa /
Chtre ning cho phép Khach hang xem chi tiét CAC 18nh  mewesss s asia e
giao dich da bi chu tai khoan tir chdi duyét S S L T

Tai menu Quan ly khac/Quan ly giao dich, chon Qri e SIS B RSRE meede v e W

ey L1 ws

“Danh sach Iénh bj tir choi”

o P R A IR e g
A A b e Pk 7 M A

< Hién thi danh séch cac Ienh (bao gom céc lénh da e P e e e
duyét va cho duyét) véi trang thai chi tiét J— = .

< Chuc niang B¢ loc cho phép KH tim kiém cac giao " — e
dich theo khoang thoi gian, S6 tham chiéu, Tai khoan thy — sssmessiie s i

huong, User khai tao

DAMH SACH LENH B3 TU CHOI

Luu y: Chwong trinh chi hé tro truy van trang thai Iénh il
giao dich trong vong 10 ngay .

b e wa
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BAO CAO PHI GIAO DICH
Churc nang cho phép khach hang xem thong tin chi
tiét vé phi céc giao dich khach hang da thyc hién

Tai menu Quan ly khac/Quan ly giao dich, chon “Bao
cao phi giao dich”

% Dé xem thong tin bao céo phi giao dich, khach
hang thyc hién:
e Chon tai khoan can xem
e Luya chon khoang thoi gian can xem
e Chon “Tim kiém”
< Man hinh hién thi chi tiét giao dich voi théng tin
Phi, loai phi, VAT tuong (ing
% Dé in c4c thong tin chi tiét phi giao dich, lya chon
“In excel” hoac “In PDF”.

QUAN LY LENH MAU
Churc nang cho phép khach hang xem thong tin chi
tiét cac 1énh mau da luu trén chuong trinh.

Tai menu Quan ly khac/Quan ly giao dich, chon
“Quan ly Iénh mau”

< Man hinh hién thi chi tiét cac 1énh mau da luu
% Chirc ning B6 loc cho phép KH tim kiém céc lénh
giao dich mau theo thoi gian

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

QUAN LY DANH SACH NGUOI HUONG
Chure ning hd trg ma Ké toan vién thuc hién quan

1y danh sach nguoi thy huong da luu trén chuong trinh THE MK IS U0 HR T

~ \ , (E) Thing tin ngusl harmg
THEM NGUOI HUGNG o Son e
Chirc ning cho phép cic ma Ké toan vién tu tao i g g W 0

danh sach ngudi huéng dinh sin. f | | |

B chi * Chi Brich *

[ | |

Danh sach nguoi huéng duoc tao ra ding chung

cho tat ca cac ma Ke toan vién cua Quy khach. Tuy nhién, [ ieg an ngén hang muirs

méa K& toan vién chi duoc phép chinh sira/ xda thdng tin 8t i ©

nguoi huong do ma Ké toan vién dé tao ra. [ !
Lai ngin hing Tomngining *

s e g

< Pé thém thong tin nguodi hudng, khach hang e o
thuc hién: [ -] [ =}
e Dién cac thong tin ngudi huong, lya chon

ngan hang huéng theo danh sach jkesweondill .
e Nhap mi giao dich dé tao thém nguoi (Lo dung 2 e | ez
9 N3 g dich OTR
huong [ i
e An “Luu” hodc “Huy” dé quay lai.
% Trong truong hgp thong tin nguodi hudng w

trong hé théng: Quy khach vui long chon Ngan hang
huong la: NHTMCP Ngoai Thwong Viét Nam — Héi sé
chinh

< Thong tin ngudi huong ngodi hé thong:
Chuong trinh tu dong kiém tra tinh hop 18 cia Tén ngudi



huong va Sé tai khoan ngudi hudng. Quy khach ciing co
thé tu kiém tra tinh hop bang cach chon nat “Kiém tra”

THAY DOI NGUOI HUONG
Chirc ning chi cho phép mé Ké toan vién thao tac
V6i cac thong tin ngudi huong do méa Ké toan vién dé tao
ra.

Chuong trinh hd tro thay ddi thong tin ngudi
huong gdm: Chinh sira théng tin ngudi huong/Xoa ngudi
huong

Chinh sira thong tin ngwoi hwéng

Viéc thay d6i thong tin duoc thyuc hién nhap thong
tin va kiém tra cia chwong trinh twong tu chirc ning
Thém ngwdi hwéng

Xo6a nguoi huéng

% Dé x6a thong tin nguoi husng, khach hang
thuc hién
e Chon nguoi huong trong danh sach nguoi
huong di luu va an “Xoa™”
e Kiém tra thong tin nguoi thy huéng mudn
x6a khoi danh sach luu,
e Xa&c thyc OTP, chon Xoa

CHUC NANG DANH CHO MA KE TOAN VIEN

Vietcombank®
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

QUAN LY GIAO DICH

GIAO DICH CHO DUYET

Chuc niang cho phép ma Ké toan truong/Chu tai
khoan dugc thuc hién duyét cac Iénh giao dich da dugc ma
K& toan vién khai tao/Ké toan truong xac nhan.

Tai menu “Quan ly giao dich”, chon “Giao dich cho
duyét”

Céc giao dich dugc phan chia thanh 02 loai Iénh bao
gom:

< Lénh chuyén tién: Giao dich ngay hién tai/ Giao
dich ngay tuwong lai

« Ngan sach nha nudc

< Chuong trinh hd trg khach hang thuc hién duyét
Iénh theo 2 Iya chon: Duyét tirng l1énh va duyét theo 16.

< Truong hop KH duyét tung lénh, dé duyét Iénh,
Khach hang thuc hién:

N T
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN [EERE

e Chon giao dich can duyét bing céach tick
chon. (Khéch hang c6 thé xem chi tiét giao
dich bang cach 4n vao giao dich cdn xem chi  Vietcombank

tiét sl iu kg | Fowe Wy | R B e | R e a
N , ~ ~ AL DCH CVECY DAY CT
e Lua chon hinh thicc nhan OTP, nhap OTP J IR | (RE—
e Chon “Xéc nhan” dé hoan tat duyét lénh giao o o : —
dlCh Oep ®rod pamr  Leds ;';J"fw')' 'E%T :I‘};: Wt SATEN LAMTEN . G T :ﬁ! P |.|-J;;

«» Truong hop KH duyét Iénh theo 16 (Khach hang $E B R
thuc hién duyét nhiéu lénh tai ciing mot thoi diém), dé duyét G A S - S T ML
Iénh, Khach hang thuc hién:

e Chon céac giao dich cin duyét cung 1 thoi
diém bang cach tick chon. (Khach hang c6
thé xem chi tiét giao dich bang céch 4n vao
giao dich can xem chi tiét)

e Chon “Duyét”

e Lua chon hinh thirc nhan ma giao dich, nhap
ma giao dich

e Chon “Xac nhan” dé hoan tat duyét lénh giao
dich

¢ Chuong trinh cho phép khach hang in ty nhiém
chi giao dich ddi voi céc giao dich chuyén tién/thanh toan va
in gidy nop tién NSNN theo miu cua Kho bac nha nudc dbi
véi céc giao dich ndp ngan sach nha nudc.

1 [0 mavesinch e s Hese

e R £ TN i T e o] e

% Chtrc nang B6 loc cho phép KH tim kiém céc giao
dich theo:



CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN B

BN TACH T DUVET

Thoi gian: chon khoang thoi gian tim kiém _
) - Gierz dheh rgriy b D SRy Ran bl
giao dich L e e

S6 Ref 16: tim kiém theo s Ref cua 1 16 giao SR i e T e e

dich i B, e
S6 tham chiéu: tim kiém theo s tham chiéu e i T—
cia KH da duge md KTV dién vao khi khoi S A (—

......

tao = _ EER——
o: 5 1 - " wE T | [ vy

Loai tién: tim kiém theo loai tién khi khai tao i [ —
Sé tién: tim kiém khoang tién khéi tao T
Tai khoan ngudi huong: tim kiém theo s6 tai e |

. . N Forayoa mia gima [ oeh g
khoan nguoi huong - oo == B2
Nguoi tao: Tim kiem theo ma KTV tao Iénh




CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

BANG KE CHUYEN TIEN CHO DUYET s
Chire ning cho phép mi K& toan truong/Chii tai khodn duge = miem smmmam
thuc hién duyét céc bang ké giao dich da dugc mé Ké toan
vién khoi tao/Ké toan truéng xac nhan.

R T TR P e N R P Sl Y ST

AN WE CT T OUYET

AN e e WATIAST T
VN e prml omanah el wmne Thawnn eemnm N o

Torriew . L PEETE 3 el
7 T [ - IMCHICH ChreeH

Tai menu “Quan ly giao dich”, chon “Bang ké
chuyén tién cho duyét”

P B b

% Dé duyét lénh, Khach hang thuc hién:
e Chon bang ké can duyét bang cach tick chon.
(Khach hang c6 thé xem chi tiét giao dich =msses . S—
bang cach an vao giao dich can xem chitiet)
° Ch()l’l “Duyét” T s
e Lua chon hinh thicc nhan OTP, nhap OTP
e Chon “Xac nhan” dé hoan tat duyét bang ké
% Chuong trinh cho phép khach hang in ty nhiém
chi giao dich.
% Chtrc nang Bo loc cho phép KH tim kiém céac giao
dich theo:
e Thoi gian: chon khoang thoi gian tim kiém
giao dich
e Tai khoan nguoi giri: tim kiém theo sé tai
khoan nguoi guri

S T RtiEarg o




CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

7

% Céc trang thdi giao dich cua bang ké va trang théi cic Iénh trong bang ké
e Trang thai cia bang ké:
v Cho kiém tra: Cho kiém tra tinh hop 1é cua bang ké
v Pang kiém tra: Hé théng dang kiém tra tinh hop Ié cia bang ké
v Di kiém tra: Hé thdng d3 hoan tit kiém tra tinh hop 1é cua bang ké. Quy khéch vui 1ong xem bang ké dé biét két qua kiém
tra
v Ché duyét: Cho ma Ké toan trugng xac nhan
v Pi x4c nhan: M4 Ké toan truéng da xac nhan. Cho ma Chu tai khoan duyét
v Pa duyét: Ma Chu tai khoan da duyét bang ké
v Ché hach toén: Cho hé théng VCB hach toan giao dich
v Thanh cdng: Giao dich da dugc thuc hién chuyén khoan thanh cong tai VCB.
v Khdng thanh cong: Giao dich bang ké khong thanh cong
v/ KTV di huy: M4 K¢é toan vién da huy bang ké
v Thanh cdng- Mot s6 mén cho tra soat: Bang ké da dugc xu 1y thanh ¢ong. Tuy nhién, c6 mot sé lénh trong bang ké khong
thanh cong. VCB dang tién hanh tra soat cac lénh nay
v Thanh cong - i hoan tt tra soat: Bang ké di duoc hoan tat tra soat cac 1énh chd tra soat: (i)Lénh cho tra soat: duoc thuc
hién chuyén cho ngudi hudng thanh cong; (i) S6 tién cua lénh cho tra soat dugc chuyén tra cho TK trich ng caa Quy khéch
e Trgng théi cac Ignh giao dich trong bdng ké:
v L&i: Théng tin lenh sai
v Ché xir Iy: Lénh duogc kiém tra thanh cong
v Thanh c6ng: Lénh thuc hién thanh cong
v Khong thanh cong - Cho tra soat: Lénh thuc hién khong thanh cong. VCB s& tién hanh tra soat [énh nay. Quy khach vui
Iong kiém tra lai trang thai lénh nay khi qua trinh tra soat hoan tit
v’ Thanh cong da tra soat va ghi ¢ ngudi huong: Lénh tra soat thanh cong. VCB d hoan tét ghi c6 cho tai khoan ngudi huong
v' Khéng thanh cong: d tra lai TK khach hang: Lénh d3 tra soat. Lénh khong thanh cong. VCB di hoan tra tién vao tai khoan
trich ng cua Quy khach.



CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

TRANG THAI GIAO DICH R
Chtrc ning cho phép ma Ké toan truong/Chu tai khoan quan s wes
ly chi tiét trang théi cac 1énh giao dich di thyc hién

B R | ey B e vt | K e i | S s g

el
Tai menu Quan ly giao dich, chon “Trang théi giao S i s e e S ek e
dich” SR s s o o " <
< Hién thi danh séch cac lénh véi trang thai chi tiét - TR o :: =
e Cho duyét: Céc lénh giao dich dugc ma Ké e
to&n vién lap va dang cho duyét o -
e Dixac nhan: Lénh di duoc ma Ké toan truong |8
duyét (Truong hop Quy khach co ma Kétoan o R—

truong)
e Di duyét — PBa hach toan; Lénh da dugc Chu
tai khoan duyét va VCB da hach toan thanh

cong veonen® (S
e Di duyét — Cho hach toan: Lénh di duoc Chu S
tai khoan duyét va dang cho VCB xur ly Iénh R— - . Eok-
giao dich o T, P
e Dang cap nhat trang thai giao dich: Hé thng . et 7l
khong hién thi duoc két qua giao dich. Trong : R T , |
truong hop nay, Quy khach vui long lién hé L . L i
v6i Trung tam hd tro khéch hang (VCC theo L R |- -
sb dién thoai 1900545413 hoic chi nhanh gan ==~ Fr— -

nhat dé dugc hd tro



CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

e Bij tra vé&: lénh do Ké& toan truong, Chu tai
khoan tir chéi, guri tra vé
«» Cho phép in chiing tir mot hodc nhiéu lénh giao

dich
% Chtic ning Bo loc cho phép KH tim kiém céc giao
dich theo:
e Thoi gian: chon khoang thoi gian tim kiém
giao dich

e S6 tham chiéu: tim kiém theo sb tham chiéu
cia KH da duoc ma KTV dién vao khi khoi
tao

e Tai khoan ngudi huong: tim kiém theo s6 tai
khoan nguoi huong

e Nguoi tao: Tim kiém theo ma KTV tao lénh

Luu y: Chuong trinh chi hé tro: truy van trang thai lénh
giao dich trong vong 10 ngay



CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

BAO CAO PHI GIAO DICH
Chirc ning cho phép mi Ké toan truong/Chu tai khoan xem
thdng tin chi tiét vé phi cac giao dich khach hang da thuc
hién

Tai menu Quan ly khac/Quan ly giao dich, chon “Béao
céo phi giao dich”

< Dé xem thong tin bao céo phi giao dich, khéach
hang thuc hién:
e Chon tai khoan can xem
e Lua chon khoang thoi gian can xem
e Chon “Tim kiém”
% Man hinh hién thi chi tiét giao dich voi théng tin
Phi, loai phi, VAT tuong trng
% Dé in cac thong tin chi tiét phi giao dich, lua chon
“In excel” hoac “In PDF”.
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN [T

XEM HO SO GIAO DICH NGOAI TE

Chirc ning cho phép ma Ké toan truong/Chu tai
khoan dwoc xem chi tiét cac hd so cua céc giao dich mua
ngoai t&, chuyén tién ngoai té da dugc ma Ké toan vién tai
1én chuong trinh

Luu y: Chuong trinh chi hé tro xem va thuc hién chirc
ndng nay Véi khach hang da ky hop dong chuyén tién ngogi té-
chuyén dai ngogi té trén VCB-ib@nking vdi VCB.

Tai menu Quan ly giao dich, chon “Xem hd so giao
dich ngoai t¢”

% Man hinh hién thi chi tiét cac Iénh giao dich ngoai
te.
% Chuc nang bo loc cho phép KH tim kiém céc giao

dich theo khoang thoi gian thuc hién giao dich

Vietcombank & ;d'-. B o e

B | e g it T |

WEM HO 50 GIAD DICH NS0&I TE

EBbn -

LA LR TR reie TEMHOUG men sl L= 00 T Tel [
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CHU'C NANG DANH CHO MA QUAN TRI

QUAN TRI MA GIAO DICH

QUAN I—Y HAN Mﬁc . Uletr_nmhanke
Churc nang cho phép ma Chu tai khoan kiém tra han T L B =P
murc cua cac ma Ké toan vién

CARGR LW HAN BT

LS E L L R T

. 113 2 . = H . ” 113 2 e bl m

Tai menu “Quan tri ma giao dich”, chon “Quan ly o By

han m[i’C” R wopoe Priat ]
e S i

PR FEE | e e |

% Man hinh hién thi danh sach cac ma K& toan vién

*

va han muac dang dugc cai dat twong tng vai ting ma.
% Khéch hang chon tirng ban ghi dé xem chi tiét han

*

muc giao dich cua tirng ma




DUYET QUAN LY HAN MUC
Chuc nang cho phép m& Chu tai khoan thuc hién duyét han
muc cho cac ma Ké toan vién di dugc mé Quan tri tao yéu
cAu cai dat han muc trén chuong trinh.

Tai menu “Quan tri ma giao dich”, chon “Duyét quan
Iy han mac”

7

< Man hinh hién thi danh sach cac ma Ké toan vién
va han muc dang dugce cai dat twong ng vai tirng ma.
< Pé duyst han mirc, khach hang thyc hién:

e Chonma KTV da dugc ma quan tri cai dat han
muc

e Lua chon hinh thirc nhan ma giao dich, nhap
mé giao dich

e Chon “Xé4c nhan” dé hoan tit duyét han muc
giao dich mai

CHU'C NANG DANH CHO MA QUAN TRI

Ulutmmhankv
SR R AR T eur Sy — e W v im0 R Wy Pt gk L
FIIL DU ET GUAN LY LG H MOL
UEEE AL aLva e BN AL [ TEEES e
P, Wi R P mma fare e B
o Ais b PR — P wan B=
Tom mitne kv B eeeaanmer g oemra 1w e B=
PHE DUYET QUAN LY HAN MUC
@ Thang tin user
Tén truy cAp ChiFc vu
20000388638 Kk todn vien
Eman Mpuin Tao
uo OivIStCOmban K.com.vmn 20000368088
Han miFc giao dich WMD Han mike gian gich USD
160,500,000 YND ouso
== Ma giao dich
Hinh thire nhin ma giss dich (OTF)
l Sl gymg the EMY - J
M3 gias dich {OTF) Wi kifrm tra
[ | 463802




QUAN LY PHAN QUYEN THANH TOAN
TRUC TIEP

Churc nang cho phép ma Chu tai khoan quan ly phan
quyén thanh toan tryc tiép cua cac ma Ké toan vién

Tai menu “Quan ly giao dich”, chon “Quan ly phan
quyén thanh toan truc tiép”.

< Man hinh hién thi danh sach cac ma Ké toan vién
duoc phan quyén thanh toan truc tiép véi cac nha cung cap
dich vu

< Khach hang chon tirng ban ghi dé xem chi tiét

% Khach hang tich chon vao 6 dau ban ghi, 4n Hay
va x&c nhan néu muén huy ban ghi.

CHU'C NANG DANH CHO MA QUAN TRI

Vistcombank & 1L
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PHE DUYET PHAN QUYEN THANH TOAN
TRUC TIEP

Chuc nang cho phép ma Chu tai khoan duogc duyét
yéu cau phan quyén thanh toan tryc tiép cho ma Ké toan vién
da duoc ma Quan tri tao yéu cau trén chuong trinh.

Tai menu “Quan tri ma giao dich”, chon “Phé duyét
phan quyén thanh toan truc tiép”

«» Man hinh hién thi danh sach cac ma Ké toan vién
va phan quyén thanh toan tryuc tiép dang thyc hién.
< Dé duyét phan quyén thanh toan truc tiép, khach
hang thuc hién:
e Chon m3a KTV da dugc ma quan tri cai dat
phan quyén thanh toan truc tiép
e Lua chon hinh thirc nhan ma giao dich, nhap
mé giao dich
e Chon “Xac nhan” dé hoan tit duyét phan
quyén thanh toan tryc tiép

CHU'C NANG DANH CHO MA QUAN TRI

PHE DUYET PHAN QUYEN THANH TOAN TRUC TIEP

® Thong tin user

Tén truy cap
20 G68

Tén dich vy
Hanh chinh cong

Han mirc giao dich téi thidu/ 1in (VND)
10,000,000 VND

Nguitao
20 D&8

[7es)  Ma giao dich

Hinh thi:c nhan mé giao dich (OTP)

[ Sir dung thé EMV

Ma giao dich (OTP)

[

Quay lai

Tai khodn trich no
10 15

Tén nha cung cép dich vy
Hanh chinh céng qubc gia

Han mirc giao dich 1di da/ 15n (WMD)
50,000,000 VND

Ngay tao
09/07/2020 14:31:20

Mé kiém tra

715808



PHE DUYET CAI PAT THANH TOAN BANG
KE

Churc nang cho phép ma Chu tai khoan dugc duyét cai
dat trong thanh toan bang ké da dugc ma Quan tri khai tao
yéu cau.

Chuong trinh hd tro cai dat trong thanh toan bang ké
theo co ché nhan dién ngan hang huong theo Bank name
hoac Bank code.

Tai menu “Quan tri ma giao dich”, chon “Phé duyét
cai dat thanh toan bang ké”

% Man hinh hién thi danh sach yéu cau cai dat
< Dé duyét cai dat, khach hang thuc hién:
e Chon ban ghi mudn phé duyét cai dat va kiém
tra théng tin chi tiét
e Lua chon hinh thirc nhan ma giao dich, nhap
ma giao dich
e Chon “Xac nhan” dé hoan tat duyét cai dat
thanh toan theo bang ké

CHU'C NANG DANH CHO MA QUAN TRI

i
AR TR T PR b G | e e e P e v | PRl el aed e esi e PR SR ol T Bisaia |

BHE OUYET CA1 4T 7T DANE HE:

S I 1R S A = [

TRk g i L ok S E— e mrae

PHE DUYET CAl DAT TT BANG KE

Theéing tin thanh foan

Lisai thianh o bdng ke gt tan
Thanh tedn bing k2 thee bank name 20000388068
T g fan

2HIDEZ020 14:08

= Ma glao dich

Hinh thize nhin ma glao dch (0TF)
S dyng e EMV = |

M gias dich (OTF) W14 Kiden tra
l 204410




CHU'C NANG DANH CHO MA QUAN TRI

PHE DUYET CAP LAI MAT KHAU

Chtic nang cho phép ma Chu tai khoan dwoc duyét
yéu cau cap lai mat khau ding nhap VCB-ib@nking cho cac
ma truy cap dd duoc ma Quan tri khoi tao yéu cau trén U
chuong trinh. s S e v e e

— T I HE
Tai menu “Quan tri ma giao dich”, chon “Phé duyét
cap lai mat khau”

7

< Man hinh hién thi danh sach yéu cau cap lai mat

khau
2 A A X, A PN 2 . . DUYET CAP LAl MAT KHAU
% Dé duyét yéu cau cap lai mat khau, khach hang
thl_IC hlén @ Thiing tin ngudl ditng
* Chonban ghi mubn phé duyét cap lai mat khau Kk i
va kiém tra théng tin chi tiét = Mg a0
N , N ~ . . N ua vietcombank.com.vn 20000368068
e Luya chon hinh thiuc nhan ma giao dich, nhap o
mé giao dich
e Chon “Xac nhan” dé hoan tit duyét yéu cau S Ms glao dich
cap lai mat khau rimﬁ'*"'ﬁ""ﬁwﬂiwm |
Sk dyrg thd ERY -
Luu y: Dai véi ma truy cdp duwoc Cdp lai mat khdu, chuong 4 9120 gl (GTF] M kiden 172

trinh ti dong giri mat khdu méi vé email ding ky ciia mé truy cap | | Aoz

d6. Khéach hang phai thuc hién @i mat khdu trong vong 24h ké tir
thoi diém mat khau méi duroc cap. waw (I




CHU'C NANG DANH CHO MA QUAN TRI

QUAN TRI KHAC
NHAN SAO KE QUA EMAIL
HUY/PANG KY NHAN SAO KE QUA
EMAIL Vietcombank® A
Chuc nang cho phép ma Chu tai khoan dugc dang - mesieee i

o bt

ky/hty nhan sao ké qua hinh thirc email. S TR AN A SANG K7 1 WY BANG I NHEN SAD KE QUA EMAL
= N anh =irh tAl Khasn s ki nan =
Bz ayz bl BT TR LM T A i

Tai menu “Quan tri khac/Nhan sao ké qua email”,
chon “Huy/dang ky nhan sao ké qua email”

Filwz dich it ol Fawng e
BT K2 £ e aup
Trurg ok giac sich

B Buic o o e

< Dé huy/dang ky nhan sao ké, khach hang thuc
hién:

e Lua chon loai tai khoan dé diang ky nhan sao
ké/huy nhan sao ké: Tai khoan thanh toan, Tai
khoan tiét kiém khong ky han, Tai khoan vay

e Luwa chon Ngbn ngit nhan sao ké: Tiéng Viét,
Tiéng Anh

e Chon “Ping ky” dé ding ky nhan sao ké qua
email hoic chon “Huy” dé hay nhan sao ké véi
cac tai khoan da dang ky trude do.



CHU'C NANG DANH CHO MA QUAN TRI

QUAN LY PHUONG THUC XAC THUC e— [

DUYET KiCH HOAT LAl VCB SMART-OTP i e

Chtrc nang cho phép ma Chu tai khoan duyét kich
hoat lai Smart-OTP ddi v&i cac ma truy cap da dugc ma Quan
tri khoi tao yéu cau.

Tai menu “Quan tri khac/Quan 1y phuong thirc xac
thuc”, chon “Duyét kich hoat lai VCB Smart-OTP”

% Dé duyét yéu cau kich hoat lai Smart-OTP, khéch

hang thu’C hién: . DUYET KICH HOAT LAl SMART OTP
e Lua chon tén truy cip yéu cau kich hoat lai

trong danh sach cac tén truy cap hién thi trén

@ Thing tin wser

Tén trary cAp Prom i
man hinh 2000034860 smart OTF
, . 54 et s Ny o
e Chon “Kich hoat lai” R e
Hgay 13

260612020 09:47:15

== Ma glao dich
Hir Wi REG o8 gine dieh [OTP)
[ s cung e =1y % |

Ma glaa djeh (STF| M klbm tra
|' ] 574495

ww N



CHU'C NANG DANH CHO MA QUAN TRI

DUYET PANG KY VCB SMART-OTP o—— Y [
Churc nang cho phép ma Chu tai khoan duyét kich hoat lai == m=sem smmmd
Smart-OTP ddi véi cac ma truy cap da duoc ma Quan tri khoi
tao yéu cau.

OUYET RAKS K¥ PTHT SMART OTR

SR [SE ST Rt IR v

Lueu y: Chike nang hé tror cho cac mé truy cdp dang sir
dung PTXT SMS-OTP nhing muon chuyén doi sang PTXT Smart-

OTP.
Tai menu “Quan tri khac/Quan 1y phuong thuc xac SRR RS
thuc”, chon “Duyét ding ky VCB Smart-OTP” 2 T::;u“ s v
& Dé duyét yéu cu ding ky Smart-OTP, khach - .
hang thyc hién: s PR T
e Luya chon tén truy cap yéu ciu dang ky trong —
danh sach cac tén truy cap hién thi trén man Hire i v s i e (978
irh e 2.
e Chon hinh thirc nhan ma giao dich va nhap ma | 559903
OTP
e Chon “Duyét” dé xac thuc viéc duyét dang ky o

Smart-OTP



DICH VU THE
PHE DUYET MO KHOA THE

Truy cap: Quan tri khac = Dich vu thé -
Duyét yéu cau mo khoa thé/Thanh toén trén
Internet

Lya chon loai yéu cau 1a ma khoa thé
Lya chon sb thé mudn phé duyét mé khoa

Nhap m& OTP va nhan X&c nhan

PHE DUYET DK THANH TOAN
INTERNET

Truy cap: Quan tri khac - Dich vu thé >
Duyét yéu cau mé khoa thé/Thanh toan trén
Internet

Lya chon loai yéu cau la Pang ky thanh toan
qua Internet

Lya chon s thé mubn phé duyét ding ky
thanh toan qua Internet

Nhap m& OTP va nhan Xac nhan

CHUC NANG DANH CHO MA QUAN TRI

B ke b wid | Chimr b FI0T | 5o i ey 0 s WS akig | Dickoy i

DUYET ¥C MO KHOA THE/BANE KY TT TREN INTERNET

1 Thisra i b civa

ool ks ks ErE

Vo ta e -] e

M gioo dich
FHinh e nidin il glao dzh J3TR| CEETEEN

3 zung e R - | GT35TE

A ghaz dp W0TR

T bbb gl che o eh ) AT Tkt | Dich v this

DUYET ¥C MO KHDA THESBANG KY TT TREM INTERNET

1 1ty tin yie i

g Fre
I e e -1 | AT
== M aan dich
Farf s phan ma e i TR kb b
s hirgy I e -| ET3nTE
Wi gl dich (TR}



KHOA THE TAM THOI

Truy cap: Quan tri khdc = Dich vu thé >
Khoa thé tam thoi

Lua chon sb thé mudn khéa tam thoi

Nhan Xac nhan

HUY PANG KY CHI TIEU TREN
INTERNET

Truy cap: Quan tri khadc = Dich vy thé > Huy
dang ky TT trén Internet

Lua chon s6 thé mubn Huy dang ky

Nhan Xac nhan

CHUC NANG DANH CHO MA QUAN TRI

Pl s bl e sl Duan g FTXT Plal donit Uiey 26 bt o SVS Baibo y | Dwhove o

KHOA THE TAM THOI

[ Khos the
Lagl the Shthe
| et a0 e | 453104, 616

HRdn a0 kit ovd emal  Oudn l PIXT |00 it thay ¢ deh vg SMS Banking | Dich ve the

HUY DANG KY THANH TOAN TREN INTERNET

=3 Huy dang ky the
sé e
[ 469172 018 T]



CHU'C NANG DANH CHO MA QUAN TRI
CHU'C NANG DANH CHO MA QUAN TRI

QUAN TRI MA GIAO DICH
QUAN LY HAN MUC

Chure nang cho phép ma Quan tri kiém tra han mic va
khai tao thiét lap han muc giao dich trong ngay cho cac ma
Ké toan vién

b LV AN R

B P e

ik e wTanE

Pl AR

s warcr

e Toam

it S

i
i

Tai menu “Quan tri ma giao dich”, chon “Quan ly
han muc”

-

<% Man hinh hién thi danh sach cac ma Ké toan vién
va han muc dang duoc cai dat twong ung voéi tirng ma.
% DE khai tao yéu cau cai dat han muc giao dich
trong ngay, khach hang thuc hién:
e Chon ma KTV can thiét Iap han muc va chon
“Ta0 yéu cau”
e Thiét lap han mirc giao dich trong ngay theo
VND va USD cho ma KTV d6
e Chon “Xéc nhan” dé hoan tit tao yéu cau cai
dat han muc giao dich trong ngay.




PHAN QUYEN THANH TOAN TRUC TIEP
Chirc ning cho phép ma Quan tri kiém tra va khoi tao
yéu cau phan quyén thanh toan truc tiép cho ma Ké toan vién.

Tai menu “Quan tri md giao dich”, chon “Phan
quyén thanh toan truc tiép”

< Man hinh hién thi danh sach cac ma K& toan vién
va phan quyén thanh toan tryc tiép dang thyc hién.

< Dé khoi tao yéu cau phan quyén thanh toan truc
tiép, khach hang thyc hién:

e Chon “Tao méi”

e Chon ma KTV can cai dit phan quyén thanh
toan truc tiép va dién day du thong tin theo yéu
cau trén man hinh giao dich

e Chon “X4c nhan” dé hoan tit khai tao yéu cau
cai dat phan quyén thanh toén truc tiép

CHU'C NANG DANH CHO MA QUAN TRI

Vistcombank & 1L
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CHU'C NANG DANH CHO MA QUAN TRI

CAI PAT THANH TOAN BANG KE

Churc nang cho phép ma Quan tri dugc khai tao yéu
cau cai dat trong céc giao dich thanh toén bang ké cua khach
hang.

Chuong trinh hd trg cai dat trong thanh toan bang ké
theo co ché nhan dién ngan hang huong theo Bank name
hoac Bank code.

Tai menu “Quan tri ma giao dich”, chon “Cai dat
thanh toan bang ké”

% Man hinh hién thi danh sach yéu cau cai dat

% Dé khai tao yéu cau cai dat, khach hang thuc hién:
e Chon “Tao méi”
e Chon hinh thirc can cai dit trong thanh toén
bang ké theo bank name hoac bank code
e Chon “X4c nhan” dé hoan tit khai tao yéu cau
cai dat thanh toan theo bang ké



CHU'C NANG DANH CHO MA QUAN TRI

YEU CAU CAP LAl MAT KHAU

Chttc nang cho phép ma Quan tri dugc khoi tao yéu
cau cap lai mat khiu ding nhap VCB-ib@nking cho cac ma
truy cép trong truong hop cdc ma truy cap quén mat
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<% Man hinh hién thi danh sach théng tin ma truy cap b - —

chuong trinh
% Dé khai tao yéu cau cap lai mat khau, khach hang -
thyc hién: S
e Chon ma truy cap mudn khai tao yéu cau cap
lai mat khau va kiém tra thong tin chi tiét
e Chon “Gui” dé hoan tat khai tao yéu cau cap
lai mat khau




QUAN TRI PHUONG THUC XAC THUC
PANG KY VCB-SMART OTP

Chirc nang cho phép ma Quan tri khoi tao yéu ciu
dang ky VCB Smart-OTP cho cac ma truy cap (Ké toan vién,
K& toan truong, Chu tai khoan) trén chwong trinh. (Ap dung
cho cac ma truy cap dang st dung PTXT SMS OTP va mudn
dang ky PTXT VCB Smart-OTP)

Tai menu “Quan tri phuong thac xac thuc”, chon
“Pang ky VCB Smart-OTP”

7

< Man hinh hién thi danh sach thong tin ma truy cap
du diéu kién thyc hién dang ky VCB Smart-OTP
% Dé khoi tao yéu cau cap ding ky VCB Smart-

OTP, khach hang thuc hién:

e Chon ma truy cap mudn khai tao yéu cau va
chon “Pang ky”

e Kiém tra thong tin ma truy cap, sé dién thoai
can dang ky

e Chon “Ping ky” dé hoan tat khoi tao yéu cau
ding ky hodc “Quay lai” d huy yéu cau

CHU'C NANG DANH CHO MA QUAN TRI
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YEU CAU KIiCH HOAT LAI VCB SMART-OTP

Chirc ning cho phép ma Quan tri khoi tao yéu cau
kich hoat lai VCB Smart-OTP cho céc mé truy cap (Ké toan
vién, Ké toan trudng, Chu tai khoan) trén chuong trinh.

Tai menu “Quan tri phuong thac Xxac thuc”, chon
“Yéu cau kich hoat lai VCB Smart-OTP”

% Man hinh hién thi danh séch théng tin ma truy cap
du dang st dung VCB Smart-OTP va du diéu kién kich hoat
lai VCB Smart-OTP

< Dé khai tao yéu cau cap kich hoat lai VCB Smart-
OTP, khach hang thuc hién:

e Chon mé truy cap mudn khai tao yéu cau va
chon “Kich hoat lai”

e Kiém tra thdng tin ma truy cap, s6 dién thoai
can ding ky

e Chon “Kich hoat lai” dé hoan tat khoi tao yéu
cau hodc “Huy” dé hity yéu cau.

CHU'C NANG DANH CHO MA QUAN TRI
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DICH VU THE
MO KHOA THE

TRuy cap: Quan tri khac - Dich vy thé > Mo
khoa thé

Lua chon s6 thé can mo khoa

Tich va 6 vudng xac nhan viéc da doc va dong
y V6i cac diéu khoan cua Vietcombank

Nhan Xac nhan

DPANG KY THANH TOAN
INTERNET

QUA

Truy cap: Quan tri khac - Dich vu thé >
Pang ky thanh toan trén Internet

Lua chon s thé can mé khéa

Tich va 6 vudng xac nhan viéc da doc va dong
y Vi cac diéu khoan cua Vietcombank

Nhan Xac nhan
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