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*€) SmartBanking

Chuyén dbi User

 Ap dung cho cdc khdch hang chi cé
1. Khach h(‘]ng cO user SmartBanking ci hodc cé cd SmartBanking
qurtBanking cu cii va BIDV Online.

e Trang thdi user SmartBanking cii dugc chuyén
1.1. Trang thadi user cu la Chua kich hoat ddi gém:

> Chua kich hoat: M&i ddang ky hodc mdi cap lai mat khau
chua dang nhdp

» Ba kich hoat: BDad dang nhdp va st dung Ung dung binh
thudng

1.2. Trang thdi user cu la Da kich hoat

4
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SMARTBANKING I. Chuyén d6i User / 1.Khdch hang cé User SmartBanking cii



1.1. Trang thdi user cu la Chua kich hoat

Budc 1: Budc 2:

KH nhdp s6 dién thoai da dang ky dich vu SmartBanking, mat Trinh duyét hién thi man hinh yéu cau KH thuc hién d6i mat

khdu da dudc cdp va ma kiém tra sau dé nhan [Pang nhap] khau lan dau dé dédm bdo bdo mét: KH nhdp mdat khdu mdi,
nhdp lai mét khdu mdi, S6 CMND/HO chi€u (néu nhéin Mat khau
lan dau qua SMS), nhdp mad xdc nhdn OTP da gui téi s dién
thoai ddng ky va nhdan [Tiép tuc]

sIDV artBa a g siov artBa g
. - jiRRiaRARRiiaRAAn | : e
Chao mitng Quy khdch dén vdi e Y Y ™Y s | : i 2SS =
. : - g ! L HIH e ol s .
SmartBanking = i EEEY ' i o Péi mat khéu ek, . = - P :
o _— ra
L g . T T T T
-t — - . + 43 a 2 B 4 2w a ¥ p | |
e Vi khdch héing @ c6 thi khoan SmartBanking: SERZNEE TTHT - SUP Khdchioul 1500 0o mAt el mdf o ing non ’ ‘E. -=a ‘ 11] <
di khe SmartBanking: | S L « e o & T e
- Tén dang nhap I S6 dién thoai dang ky dich vu LR LT TTL] SOERSHKYG ARG b e 6l } —— e —
* Vdi khdch hang chua c6 tai khodn SmartBanking: TEETHEEN ITH . o ‘ ) 5 ) AN
Tén déing nhép & Tén déng nhdp cda BIDV Online dé T . i — M@t khdu phai thda man cde diéu kién sau: | a —
thuc hién chuyén déi sang dich vu SmartBanking méi 8- 8 IIRNEE . i ® C6 db dai tir 8 dén 20 ky t. ;’ JIEEEE] O F
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Péng nhap

Quén mat khédu?

Quén mét khdu? Béng ky Online

Pdng ky online
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1.1. Trang thdi user cu la Chua kich hoat

Budc 3:

Trinh duyét hién thi thong bdo chuyén déi thanh cong.

Nhéan [DPdng]

HUGNG DAN SU DUNG
SMARTBANKING

Budc 4:

Trinh duyét hién thi thong bdo hudng dan kich hoat Smart OTP
trén MB, nhdn [Pdong] dé hién thi Trang chd.

Khdch hang tdi itng dung Smartbanking trén Mobile dé ddng
nhdp va kich hoat Smart OTP.

O ©

Quy khdch da dang nhép thanh céng

SmartBanking trén kénh Int t Banking. Chd
martBanking trén kénh Internet Banking. Chic Quy khdch vui long dang nhdp SmartBanking

trén Mobile @€ kich hoat phuong thiic xdc thuc
giao dich Smart OTP

Quy khdch cé nhing trai nghiém mdi khi st
dung SmartBanking hgp nhét hai nén tang
Internet Banking, Mobile Banking. Tran trong

cém on!

I. Chuyén d6i User / 1.1. Trang thdi user cii la Chua kich hoat
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1.2. Trang thdi user cu la Ba kich hoat

Budc 1: Bbang nhap

KH nhdp sé dién thoai da ddang ky dich vu SmartBanking,
mat khau da dugc cap va ma kiém tra sau dé nhén [Pang nhap]

BiDV (] (] (]
, . + T
Chao mitng Quy khdch dén vdi ™
SmartBanking ! = -
I, (W]
o Vdi khdch héing da c6 téi khoan SmartBanking: JITHTHIN
5 Tén dang nhap Ia S6 dién thogi dang ky dich vu ‘ T 1
* Vdi khdch hang chua cé tai khodn SmartBanking: i
Tén déing nhép & Tén déng nhdp cda BIDV Online dé - 1 } R
thuc hién chuyén déi sang dich vu SmartBanking méi B ll=Bl
Ty
...... 4ad
M ]
SHEE
O Tén dang nhap =g ﬁ[,_‘
LTl
Lk
] T -
& Métkhdu @ gl
Rl
[5]
2 ey b - - )
Mé kiem tra A m\ &
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Péng nhap

Quén mat khédu? Béng ky online

B
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Budc 2: Xdc thuc dang nhap

Trinh duyét hién thi man hinh yéu cau xdc thuc dang nhdp.
Khdch hang nhdp ma xdc nhén OTP da gui téi s6 dién thoaqi
dang ky va nhdan [Tiép tuc]

“@) SmartBanking English 2

IR

Xac thuc dang nhdp

Quy khach vui long nhap ma OTP da dudc gui tdi sé dién
thoai ciia Quy khdch dé xac thuc giao dich

Ma xac nhén OTP

Khoéng nhan duge ma xdc nhan? Gdi Lai

v s ‘~- ! ‘ r; ‘ i. ‘ '
] oy At I ‘
I T .

Afmanas

69 Lienhé ) Hudngdlnbdomat  (2) Cdu héithudng gdip © 2020 Ngan hang TMCP®du tu va Phdttrién Viet Nam

SMARTBANKING I. Chuyén d6i User / 1.2. Trang thdi user ci la Da kich hoat

4



4

1.2. Trang thdi user cu la Ba kich hoat

Budc 3: Két qud

Trinh duyét hién thi thong bdo chuyén déi thanh cong.

Nhéan [DPdng]

HUGNG DAN SU DUNG
SMARTBANKING

O

Quy khdch da dang nhép thanh céng
SmartBanking trén kénh Internet Banking. Chic

Quy khdch cé nhing trai nghiém mdi khi st
dung SmartBanking hgp nhét hai nén tang
Internet Banking, Mobile Banking. Tran trong
cdm on!

Budc 4: Hudng dan kich hoat Smart OTP trén
Mobile Banking véi khdch hang thudc géi bat budc
si dung Smart OTP

Trinh duyét hién thi thong bdo hudng dan kich hoat Smart OTP
trén MB, nhan [Pdng] dé hién thi Trang chd.

O

Quy khdch vui long ddng nhép SmartBanking
trén Mobile @€ kich hoat phuong thiic xdc thuc
giao dich Smart OTP

I. Chuyén d6i User / 1.2. Trang thdi user cii la Da kich hoat
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*€) SmartBanking

Chuyén dbi User

2. Khach hang chi cé user BIDV online
trang thadi Active

2.1. Mat khéau BIDV online ci thda man quy tadc mat
khéu ciia SmartBanking mdi

2.2. Mat khéau BIDV online ci khéng thoa man quy
tac mat khau cia SmartBanking mdi

HUGNG DAN SU DUNG o
SMARTBANKING I. Chuyén déi User / 2. Khdch hang chi cé user BIDV online trang thdi Active



2.1. Mat khau BIDV online cli thda man quy tac mat khau caa SmartBanking mdi

Budc 1: Bang nhap

KH nhdp Tén ddng nhdp / mat khdu cda dich vu
BIDV Online, mé&t khdu da dudc cap va ma kiém tra
sau dé nhan [Pang nhap]

; . / T T
Chao mitng Quy khdch dén vdi = ! T T
SmartBanking = 7 | ' -
L I O
Bhhddtais. - et
o Vdi khdch héing da c6 téi khoan SmartBanking: e LT TETHO
Tén dang nhap la So dién thogi dang ky dich vy { b LT BN
* \/di khdch hang chua cé tai khodn SmartBanking: uEgj T
Tén déing nhép & Tén déng nhép cta BIDV Online dé agan) e ! R
thuc hién chuyén déi sang dich vu SmartBanking méi 042 08 S ll=B
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Péng nhap

Quén mat khédu? Béng ky online

o
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Budc 2: Bang ky dich vu SmartBanking

e Chon S6 dién thoai ddng nhép: Bay la danh sdch cdc s6 dién

thoai da dang ky SMS Banking cua khdch hang.
e Nhan nut [Tiép tuc] dé tiép tuc qud trinh
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2.1. Mat khau BIDV online cli thda man quy tac mat khau caa SmartBanking mdi

Budc 3: Xdc thuc dang nhap Budc 4: Két qud

Trinh duyét hién thi man hinh yéu cau xdc thuc ddng nhép. Trinh duyét hién thi thong bdo chuyén déi thanh conag.
Khdch hang nhdp ma xdc nhén OTP da gui téi s6 dién thoai Nhan [DBdng]
dang ky va nhén [Tiép tuc]

Xac thuc dang nhép

P -
T - )

Quy khach vui long nhap ma OTP da dudc gui tdi s6 dién : a -E =2 RS Rl ';- :?

thoai ciia Quy khdch dé xac thuc giao dich

Quy khdch da dang nhép thanh céng
SmartBanking trén kénh Internet Banking. Chuc
Quy khdch cé nhing trai nghiém mdi khi st

dung SmartBanking hgp nhét hai nén tang
Internet Banking, Mobile Banking. Tran trong
cém on!

Ma xdac nhén OTP

Khang nhan dugc ma xdc nhan? Gli Lai

Tiép tuc

.wﬂ*“*’

B wm
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2.1. Mat khau BIDV online cli thda man quy tac mat khau caa SmartBanking mdi

Budc 5: Hudng dan kich hoat Smart
OTP trén Mobile Banking vai khdch
hang thudc géi bat budc s dung

Smart OTP
Trinh duyét hién thi thong bdo hudng dan
kich hoat Smart OTP trén MB, nhan [DPdng] @
dé hién thi Trang chd. Khdch hang tdi Ung
. n . o o Quy khdch vui long dang nhdp SmartBanking
dung SmartBanking trén Mobile dé dang trén Mobile dé kich hoat phudng thiic xdc thuc

giao dich Smart OTP

nhdp va kich hoat Smart OTP.

HUGNG DAN SU DUNG o ) 7 ] o
SMARTBANKING I. Chuyén dé6i User / 2.1. MGt khau BIDV online cli thoa mdan quy tac mat khau cia SmartBanking mdi
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2.2. Mat khau BIDV online cii khong thoa man quy tadc mat khau caa SmartBanking mdi

Budc 1: Bang nhap Budc 2: Bang ky dich vu SmartBanking

Khdch hang nhép so6 dién thoai da dang ky dich vu e Chon S6 dién thoai dang nhép: day 1d danh sdch cdc sé dién

SmartBanking, méat khéau da dudc cap va ma kiém tra
sau dé nhan [Pang nhap]

BV artBa 0
h khdch dé ' - : :
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thoai da dang ky SMS Banking cua khdch hang.
e DAt lai mat khau mdi dung quy tdc
e Nhan nut [Tiép tuc] dé tiép tuc qud trinh

=) Nhdap Igi mat khau mdi
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2.2. Mat khau BIDV online cii khong thoa man quy tadc mat khau caa SmartBanking mdi

Budc 3: Xdc thuc dang nhap Budc 4: Két qud

Trinh duyét hién thi man hinh yéu cau xdc thuc dang nhdp. Trinh duyét hién thi thong bdo chuyén déi thanh cong.
Khdch hang nhdp ma xdc nhén OTP da gui téi s6 dién thoai Nhan [DPdng]
dang ky va nhén [Tiép tuc]

Xac thuc dang nhép

P -
T - )

Quy khach vui long nhap ma OTP da dudc gui tdi s6 dién : a -E =2 RS Rl ';- :?

thogi cia Quy khdch dé xac thuc giao dich Quy khéch dé diing nhép thanh céng
SmartBanking trén kénh Internet Banking. Chiic

Quy khdch cé nhing trai nghiém mdi khi st

dung SmartBanking hgp nhét hai nén tdng
Internet Banking, Mobile Banking. Trén trong
cém on!

Ma xdac nhén OTP

Khang nhan dugc ma xdc nhan? Gli Lai

Tiép tuc

.wﬂ*“*’

B wm
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2.2. Mat khau BIDV online cii khong thoa man quy tadc mat khau caa SmartBanking mdi

Budc 5: Hudng dan kich hoat Smart
OTP trén Mobile Banking vai khdch
hang thudc géi bat budc s dung

Smart OTP
Trinh duyét hién thi thong bdo hudng dan
kich hoat Smart OTP trén MB, nhan [DPdng] @
dé hién thi Trang chd. Khdch hang tdi Ung
. n . o o Quy khdch vui long dang nhdp SmartBanking
dung SmartBanking trén Mobile dé dang trén Mobile dé kich hoat phudng thiic xdc thuc

giao dich Smart OTP

nhdp va kich hoat Smart OTP.

HUGNG DAN SU DUNG o ) 7 ] o
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*€) SmartBanking

Pang nhap

Pang nhap user Active

HUGNG DAN SU DUNG
SMARTBANKING Il. Pang nhap / Bdng nhap user Active



Pang nhdap user Active

Budc 1: Bdang nhap Budc 2: Két qua

KH nhdp Tén ddng nhdp / mat khdu cda dich vu Ddng nhdp thanh céng, trinh duyét hién thi man hinh trang chd
BIDV Online, mé&t khdu da dudc cdp va ma kiém tra
sau dé nhan [Pang nhap]

2
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Quén mat khédu? Béng ky online

L

§9 Liénhé () Hudng ddn bdomét— (2) Cau hdithuting odp © 2020 Ngén hang TMCP Bdu tuf vi Phat trién Viét Nam

HUGNG DAN SU DUNG 5 i 3 ) _
SMARTBANKING Il. Pang nhap / Bang nhdp user Active

¢

4



S

BIDV@ ’@SmartBanking

/

f
\

AN ol
Cai dc

HUGNG DA
SMARTBANK




\
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Cai dat

1. Quan ly danh ba

1.1. Thém mdi danh ba chuyén tién
1.2. Thém danh ba yéu thich
1.3. Hay danh ba yéu thich

1.4. X6a danh ba

HUGNG DAN SU DUNG o )
SMARTBANKING ll. Cai dGt / 1. Quén ly danh ba



1. Quan ly danh ba

Cach 1:

Tai man hinh Trang chd, nhdn chon chidic ndng

[Danh ba chuyén tién]

Dich vu ngén héang sé

O @ @ &

Tiét kiém online Chuyén tién dinh ky Thanh toan dinh ky Bdo cdo giao dich Béng ky truc tuyén

] wn >

Lai sudt Ty gid Tra sodt, khiéu nai

Cai dat

4 N

& T 0j

Danh ba chuyén tién Méu thanh todn Béi mat khau

HUGNG DAN SU DUNG
SMARTBANKING

D

Tim kiém ATM/CN

Khdch hang cé thé vao chic nang Quén ly danh ba chuyén tién, bdng 2 cdch dudi day:

Cach 2:

e Budc 1: Tai man hinh Trang chd, nhéan chon chdic ndng [Chuyén tién].
e Budc 2: Nhan chon ndt [Quén ly danh ba & Mau]

budi sdng
HOANG THUY LINH  —_

&i khodn thanh tod:
21110001606736

®B ol {3 B!
Chuyén tién néi b BIDV  Chuyén tién ngoai BIDV dén anh todn
6 tai khodn

STT

Truy c@p nhanh

Q Tim kiém trong SmartBanking

"QSmurtBnnking HOANG THUY LINH  =_

< Chuyén tién

Chuyén tién

ol =] @

Chuyén tién ndi bd

Chuyén tién ngoai
BIDV BIDV dén s6 tai khoan

Chuyén tién ngodi
BIDV dén s6 thé

Chuyén tién tng hé

thy hudng ién T

Tén danh ba Ngén hang thy hudng S tai khoan/Thé thy hudng
NH HIEU <% BIDV = -

LV NAM & BDV

VPT MANH <& BIDV = -

LE VAN LONG <% BIDV

TRAN BAN THIEN @ Vietcombank — —

TRAN BAN THIEN £ Vietinbank = =

TRAN BAN THIEN e Vietcombank — —_—

TRAN BAN THIEN € Vietinbank - -
TRAN BAN THIEN HDBank - -
TRAN BAN THIEN B Agribank - -

< 1 o 3 10 >

© 2020 Ngén hang TMCP

) Liénhé (O Hudngddnbdomdt (3 Céuhdithuinggdp [ Hudng dén st dung dich vu

lll. Cai dat / 1. Quan ly danh ba

Déu tu via Phat trién Viét Nam
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1.1. Thém mdi danh ba chuyén tién

Budc 1:

Budc 2:

Nhdan chon ndt [Thém danh ba] dé vaio man hinh thém mdi danh ba e Nhdp/ chon cdc théng tin theo ting lodi chuyén tién

chuyén tién.

Q Tim kiém trong SmartBanking

< Quan ly Danh ba

Quan ly Danh ba

Danh ba thu hudng Méu chuyén tién
STT Tén danh ba
A NH HIEU
2 LV NAM
3 VPT MANH
4 LE VAN LONG
5 TRAN BAN THIEN
6 TRAN BAN THIEN
7 TRAN BAN THIEN
8 TRAN BAN THIEN

HUGNG DAN SU DUNG
SMARTBANKING

==
Y;@Smurtﬂunking

Magdn hang thu hudng
& EBIDV
& BIDV
<% BIDV
<& BIDV

& Vietcombank
£ Vietinbank
@ Vietcombank

£ Vietinbank

e Nhan [Tao mdi]

Chao budi sang

HOANG THUY LINH ==

Thém mdi danh ba thu hudng

Logi chuyén tién

Chuyén tién néi bé BIDV

Sé tai khoan/Sé thé thy hudng

Sé tai khodn/Thé thu hudng 12010004004947

Tén ggi nhd (Khong bt budc)

Em Trang

. .
i M

lll. Cai dat / 1.1. Thém mdéi danh ba chuyén tién
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1.1. Thém mdi danh ba chuyén tién

Budc 3:

Hién thi théng bdo luu thanh céng

Thank cdng

Theen Qe B Thanh Clng

C=atig

HUGNG DAN SU DUNG
SMARTBANKING

Budc 4:

Danh ba da luu dugc hién thi trong danh sdch danh ba

chuyén tién

Q_ Tim kiém trong Smart8anking

< Quan ly Danh ba

Quédn ly Danh ba

fﬁ@SmartBunking

Chao buoi sang

HOANG THUYLINH =_

-+ Thém danh ba

Danh ba thy hudng Méu chuyén tién Tim kiér
STT Tén danh ba Ngén hang thu hudng Sa tai khoan/Thé thu hudng
1 NH HIEU <% BIDV s
2 LV NAM ¥ BIDV E
3 VPT MANH & BIDV ¢ ———— :
( 4 Em Trang ¢ BDV e i : ]

lll. Cai dat / 1.1. Thém mdéi danh ba chuyén tién

¢

4



1.2. Thém danh ba yéu thich

Budc 1:

e Chon 1 danh ba muén thém yéu thich

e Nhan chon icon

Q Tim kiém trong SmartBanking

< QuanlyDanhbg ~ °°

Qudn Iy Danh ba vi Mé&u

Danh ba thy hudng Mdu chuyén tién

STT Tén danh ba
1 NH HIEU
LV NAM
VPT MANH
4 LE VAN LONG

HUGNG DAN SU DUNG
SMARTBANKING

3 géc phdi danh ba dé.

—_
“‘@[SmurtBunkmg HOANG THUY LINH  =_

Ngan hang thu hudng Sa tai khoan/Thé thy hudng
<% BIDV &
¥ BIDV

& BIDV

ki - @

Budc 2:

Nhdan chon chiic ndng Thém yéu thich

Q_ Tim kiém trong SmartBanking

< Quan ly Danh ba .. ...

QuénlyDanhba . ..

Danh ba thu hudng

STT

lll. Cai dat / 1.2. Thém danh ba yéu thich

Méu chuyén tién

Tén danh be

NH HIEU

LV NAM

VPT MANH

LE VAN LONG

"@tSmurtBunking

Ngan hang thu hudng
< BIDV
& BIDV
< BIDV

& BIDV

S6 tai khodn/Thé thu hudng

Chao budi sang
. ]
HOANG THUY LINH = w_

[i] Xoa

Thém yéu thich

Budc 3:

Danh ba vira thém yéu thich sé hién thi [én trén.

Q Tim kiém trong SmartBanking

< Qudn ly Danh ba

Qudn ly Danh ba

Danh ba thu hudng Mau chuyén tién

"@W‘SmurtBankmg

Chao budi séng
HOANG THUYLINH  =_

Tim kiém + Thém danh ba

STT Tén danh ba Ngdn hang thu hudng S04 tai khoan/Thé thu hudng
( 1 LE VAN LONG <% BIDV )
LV NAM <% BIDV
VPT MANH <% BIDV
NH HIEU <% BIDV

4



1.3. Hay danh ba yéu thich

Budc 1:

e Chon 1 danh ba muén hudy yéu thich

e Nhdn chon icon 3 goc phdi danh ba dé.

==, -
d Chao budi sdng
Tim kiém trong SmartBanking "@ SmartBankin e
Q W, g HOANG THUY LINH =_
> .
< Qudn ly Danh ba
Quan ly Danh ba
Danh ba thu hudng Méu chuyén tién Tim kiém -+ Thém danh ba
STT Tén danh bo Ngdn hang thu hudng S6 tai khoan/Thé thu hudng
1 LE VAN LONG ¥ BIDV Z1ZI0UUAUSHTHTIUT L O
LV NAM ¥ BIDV Z1Z10004US494967 2
VPT MANH < BIDV £1£10UUU4U3398907 4
4 NH HIEU ¥ BIDV £121U0U4U3894907 L

HUGNG DAN SU DUNG
SMARTBANKING

Budc 2:

Nhdan chon chiic ndng Bd yéu thich

Q_ Tim kiém trong SmartBanking "'@ SmartBanking

< Quan ly Danh ba

Quédn ly Danh ba

Danh ba thu hudng Mdu chuyén tién

STT Tén danh ba Naan hang thu hudng
1 LE VAN LONG <~ BIDV

LV NAM % BIDV

VPT MANH <~ BIDV

NH HIEU ¥ BIDV

lll. Cai dat / 1.3. Hay danh ba yéu thich

S6 tai khodn/Thé thu hudng

Chao budi séng
HOANG THUY LINH  =_

[i] Xod

Bo yéu thich

Budc 3:

Danh ba vira hdy béd yéu thich sé hién thi vé ding

loai chuyén khodn clia danh ba dé.

Q Tim kiém trong SmartBanking

< Qudn ly Danh ba

Danh ba thu hudng

STT

Qudn ly Danh ba

Mau chuyén tién

Tén danh ba

LE VAN LONG

LV NAM

VPT MANH

NH HIEU

"@\T"SmurtBankmg

Ngan hang thu hudng

S tai khodn/Thé thu hudng

HOANG THUY LINH z=

+ Thém danh ba

¢
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1.4. Xoa danh ba

Budc 1 — Cach 1:

Xoa nhiéu danh ba cung luc

e Tich chon vdo cdc danh ba muén xda.
Khi dé icon Xda sé hién thi 3 géc phai
e Nhan icon Xda

|

)

‘SmurtBanking

=

Q Tim kiém trong SmartBanking fff_

\

(

< Quan ly Danh ba

Quén ly Danh ba

Danh ba thu hudng Mau chuyén tién Tim kiém
STT Tén danh ba Ngan hang thu hudng S6 tai khoan/Thé thu hudng
e ! LE VAN LONG ¥ BIDV
e : LV NAM % BIDV
3 VPT MANH % BIDV -
e ¢ NH HIEU % BIDV

HUGNG DAN SU DUNG
SMARTBANKING

Budc 1 - Cdch 2:
Xdéa 1 danh ba

e Nhdn chon icon 3 goc phdi danh ba mudn xda
e Nhdn nut Xda

Chao budi sang : N ‘
HOANG TIJ-IUY LINH : Q Tim kiém trong SmartBanking ’@ qurthnI(mg
= —_—

< Qudan ly Danh ba

Quan ly Danh ba

-+ Thém danh ba Danh ba thu huéng Mau chuyén tién Tim kiém

STT Tén danh bg Ngan hang thu hudng S6 tai khodn/Thé thu hudng
1 LE VAN LONG <% BIDV =

2 LV NAM < BIDV

3 VPT MANH <% BIDV =

4 NH HIEU <% BIDV

lll. Caidat / 1.4. Xdéa danh ba

Chaoo budi sang

.
HOANG THUY LINH = =_

+ Thém danh ba

G- )

Bé yéu thich

¢
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1.4. Xoa danh ba

Budc 2:

e Hién thi théng bdo xdc nhdn xda danh ba
e Nhdn chon Dong y: Danh ba sé bi xéa.
e Nhdn chon Huy: déng théng bdo, danh ba dudc chon

van ton tai .

Xod danh ba chuyén tién

Quy khdch ¢ muén xod 3 danh ba chuyén tién
nay khong?

HUGNG DAN SU DUNG
SMARTBANKING lIl. Cai dat / 1.4. Xéa danh ba

e Xdéa danh ba thanh céng

e Danh sdch danh ba sé khéng hién thi danh ba da xda

Q Tim kiém trong SmartBanking

< Qudan ly Danh ba

Quan ly Danh ba

Danh ba thu hudng Méau chuyén tién
STT Tén danh ba
3 VPT MANH

‘f?@ SmartBanking

Ngén hang thu hudng

& BIDV

Tim ki€ém

So tai khodn/Thé thu hudng

21210004034949672

Chao budi sang

HOANG THUY LINH =_

<+ Thém danh ba

¢
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Cai dat

2. Mau chuyén tién

2.1. X6a mau chuyén tién

HUGNG DAN SU DUNG _ o
SMARTBANKING lIl. Cai dgt / 2. Mau chuyén tién

4



2. Mau chuyén tién

Tai man hinh Quan ly danh ba: Nhén chon sang tab Mau chuyén tién.

< Quan ly danh ba

Quan ly danh ba

fed

Lad

HUGNG DAN SU DUNG
SMARTBANKING

Mau chuyén tién

1345

mau nn

mau ib

Ngén hang thu hudng

— Sacombank

Dong A

= Sacombank

Tim kiem

S0 tai khoan/The thu hudng

04030914000004

0129837294

9704030914000004

Il. Cai dat / 2. Mau chuyén tién

S& tién [VND)

23,000

33,000

32,000

Chuyén tién nhanh

¢

4



2.1. X6a mau chuyén tién

Budc 1 — Cach 1:

Xoéa nhiéu mau cung luc

e Tich chon vdo cdc mau chuyén tién muén xda. Khi dé icon Xéa sé

hién thi & gdéc phdi
e Nhdn icon Xda

< Quan ly danh ba

Quan ly danh ba

Danh ba thu hudng Mau chuyén tién
SIT Mdu chuyén tién Ngdén hiing thu hudng
1 1345 ~— Sacombank
© ° mau nn & DongA
° 3 mau ib ~—— Sacombank

HUGNG DAN SU DUNG
SMARTBANKING

T. mi |- l t.:" mi

54 tai khodan/Thé thu hudng

04030914000004

0129837294

9704030914000004

+ Thém danh ba

Sé tién (VND) Chuyén tién nhanh
23,000 =7
33,000 B |
32,000 ==

ll. Cai dgt / 2.1. X6a mau chuyén tién

Budc 1 - Cdch 2:
Xoéa 1 danh ba

e Nhdn chon icon & gbc phdi mau chuyén tién muén xda
e Nhdn nut Xda

¢ Qudn ly danh ba

Quan ly danh ba

Danh ba thu hudng Mau chuyén tién Tim kiém
STT Méu chuyén tién Ngén hang thu hudng 56 tai khodn/Thé thu hudng Sd tién (VND)
1 1345 ~— Sacombank 04030914000004 23,000
2 mau nn & Dong A 0129837294 33,000
mau ib ~—— Sacombank 9704030914000004 32,000

Chuyén tién nhanh
==}

E

(] Xoa

4



2.1. X6a mau chuyén tién

Budc 2:

e Hién thi thdng bdo xdc nhdn xéa mau chuyén tién

e Nhan chon Dong y: MGu chuyén tién sé bi xda.

e Nhdan chon Huy: déng thong bdo, mau chuyén tién dudc chon van ton tai.

HUGNG DAN SU DUNG
SMARTBANKING

X6a mau chuyén tién

Quy khach co muén x6a 2 mau chuyén tién nay
khong?

ll. Cai dgt / 2.1. X6a mau chuyén tién

Budc 3:

e X6a mau chuyén tién thanh céng

e Danh sdch mau chuyén tién sé khéng hién thi mau dé xdéa

< Qudan ly danh ba

Quan ly danh ba
Danh ba thu hudng Mau chuyén tién
STF Méu chuyén tién Ngan hang thu hudng
1 1345 ~— Sacombank

Tim kiém

So thi khodn/The thu hudng

04030914000004

S& tién (VND)

23,000

Chuyén tién nhanh

=

4
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Cai dat

3. Mau thanh todn

3.1. Thém mdi mau héa don

3.2. Chinh sifa mau héa don

3.3. X6a mau héa don

3.4. bang ky nhan thong bdo cudc

3.5. Huy nhan théng bdo cudc

HUGNG DAN SU DUNG o )
SMARTBANKING lll. Cai dat / 3. Mau thanh todn



3. Mau thanh todn

Khdch hang cé thé vao chidc ndng Mau thanh todn, bdng 2 cdch dudi day:

Cdch 1: Cdch 2:

Tai man hinh Trang chd, nhan chon chiic ndng e Budc 1: Tai man hinh Trang chd, nhan chon chic
[Mau thanh todn] ndng [Thanh todn]
e Budc 2: Nhan chon nut [Quan ly]

Q Tim kiém trong SmartBanking '@ SmartBa nking HOANGTHLIIYLINIH .:_ ~
& . < Thanh toan
Thanh toan
Loai dich vu Tim ki&m Méau thanh todn [E] Qudn ly
Tim kiém
Cai dat
(& BAO HIEM XA HOI CHO DOANH NGHIEP
3 Maul
0349849127
. :,E‘) LOGISTICS MUA MA THE CAO MOBIFONE
& @ V)
3 Mau2
Danh ba chuyén tién Mau thanh todn Pai mat khdu {9 THANHTOAN DON HANG 0349849127

MUA MA THE CAO VIETTEL

£ DICHVU GOLF

@ Mau 3
688988777
CE BAO HIEM XA HOI CHO CA NHAN MUA MA THE CAO MOBIFONE

HUGNG DAN SU DUNG o )
SMARTBANKING lll. Cai dat / 3. Mau thanh todn

¢
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3.1. Thém mdi mau hda don

Budc 1: Budc 2: Budc 3:

Nhdan chon ndt [Thém mdi] dé vao man hinh thém mdi e Nhdp/ chon cdc théng tin : Tén mau thanh todn, e Thém mdi mau thanh todn thanh céng
mau hda dan Loai dich vu, Nha cung cdap, Dich vu, Ma khdch e Mdau thanh todn hdéa don da luu dudc hién thi
hang va cdc thdng tin khdc néu co trong danh sdch.
e Tich chon nut Nhdn théng bdo cudc dé gui tin
thong bdo nhdc ng cudc hang thdng cho hda dan.
e Nhan [Tao madi]

< Quén ly méu thanh todn

Quan ly mau thanh todn

< Quan ly méau thanh todn
an ly méau thanh
SHRESTRES S sy Thém mau thanh todn

Tén mdu thanh todn

hoc phi cho con

Xem méu nhén théng béo cude + Thémmd Xem mdu nhdn théng bdo cudc Tim kiém + Thém mdi
Loai dich vu
STT  Tén mdu Logi dich vu Nhé cung cdp Dich vu Ma khdch hang [T] HOC PHI_LE PHI THI ST Tenmdu Lagtdich vis Nhéx cing cip Dich vy Makhdch ling
. HOC PHI_LE " "
1 co ky cuoc O LISSC Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000552 Q 4 hoc phi cho con [T PHITHI Floc Phi Ui Viet Hoa Pl Ua Viet 0007006333 ‘
Nha cung cap
TIEN Hoc Phi Uu Viet 2 co ky cuoc ) TIEN NUOC Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000552 a
mau O NUOC Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000568
mau () TIEN NUOC Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000568
i Dich vu
Nguyen Thi Thu ~ TIEN . . ¥
3 O Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000980 Q . 3 S
Hang Nuoc Hoc Phi Uu Viet g  NowenThiThu  ~ e NUOC  Cap NuocLao Cai Cap nuoc Lao Cai - SaPa 000980 o
Hang
4 Tran Nhat Viet O TIEN Cap Nuoc Nam Dinh Cap nuoc Nam Dinh 122222 w T _ . A i .
NUOC MA KHACH HANG 5 Tran Nhat Viet () TIEN NUOC Cap Nuoc Nam Dinh Cap nuoc Nam Dinh 122222 Q
0007006398
—. VIEN Nha mang Thanh toan di dong tra sau (Viettel SFone Nha man Thanh toan di dong tra sau (Viettel SFone
5 = = g g
2 ka Ky cuioc THONG  Viettel_Mobifone_Sfone Mobifone) vnpay I0IIE ‘ ka ky.cuoc & VIENTHONG Viettel_Mobifone_Sfone Mobifone) vnpay 0904320876 ‘

Nhan théng bda cudc

HUGNG DAN SU DUNG L ) o
SMARTBANKING lll. Cai dat / 3.1. Thém mdi mau héa daon

¢
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3.2. Chinh stfa mau hda don

Budc 1: Budc 2:

e Chon 1 mau héa don muén chinh stra Nhd&n chon nut chiic ndng [Chinh stta]

e Nhdan chon icon

& géc phdi mau héa daon dé.

< Qudn ly méau thanh todn

Quan ly mau thanh todn

<

Quan ly mau thanh todan

Quan ly méu thanh todn

Thanh todan

[P

Xem mdu nhén thong bdo cudc Tim kiem Xem mdu nhén théng bdo cudc Tim kiém

++ Dang ky thanh
“ toan dinh ky

STT  Ténmdu Logi dich vu Nhé cung cap Dich vu Ma khdch hang Tén mau Logi dich vu nha cung cdp Dich vu Q Nhén théng bdo

HOC PHI_LE HOC PHI LE cudc
1 hoc phi cho con = Hoc Phi Uu Viet Hoc Phi Uu Viet 0007006398 i = i i i
p PHI THI Q hoc phichocon [[] PHI THI Hoc Phi Uu Viet Hoc Phi Uu Viet 4 Chinh sita

2 co ky cuoc TIEN NUOC Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000552 Q co ky cuoc Y TIEN NUOC Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa @ Xoa

3 mau TIEN NUOC Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000568 l mau 7 TIEN NUOC Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000568

4 f{g:’;‘*“ o) Ty TIENNUOC  Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000980 e :g:;"" Tok-¥ha TIENNUOC  Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000980 &

5 Tran Nhat Viet TIEN NUOC Cap Nuoc Nam Dinh Cap nuoc Nam Dinh 122222 M Tran Nhat Viet »  TIEN NUOC Cap Nuoc Nam Dinh Cap nuoc Nam Dinh 122222 £

.,.1 Nha mang Thanh tean di dong tra sau (Viettel SFone — Nha mang Thanh toan di dong tra sau (Viettel SFone

: ka0 £k VIENTHONG.  \ietsel Mobifone Sfone  Mobifone) wapay 0904329876 @ o f ® VENTHONG it Mobifons Sfore’  Mobions) viipay 0204320876 @

HUGNG DAN SU DUNG
SMARTBANKING

IIl. Cai dat / 3.2. Chinh stfa méu hda don
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3.2. Chinh sifa mau hda dadn

7,

Budc 3: Budc 4:

e Chinh sfa cdc thdng tin muén thay déi cia mau thanh todn Cép nhdt thay d6i mau thanh todn thanh céng.
e Tich chon/ bd tich chon ndt Nhén théng bdo cudc dé gui/ khéng g

théng bdo nhdc ng cudc hang thdng cho héa dan.

e Nhdan Cap nhat dé luu thay doi

e Nhén Huay dé hdy bd thay déi

< Quéan ly mau thanh todn

Quan ly mau thanh todn

Cép nhdt mau thanh todn

tien nuoc cho gd

Logi dich vu

() TIEN NUOC
Xem mdu nhén théng bdo cudc Tim kiém

Nhé cung cdp

Cap Nuoc Lao Cai STT  Ténméu Loai dich vu Nhé& cung cdp Dich vu Ma khdch hang
i 1 hocphichocon [T] SSICT':"I*'-LE Hoc Phi Uu Viet Hoc Phi Uu Viet 0007006398 M
Cap nuoc Lao Cai - SaPa
2 co ky cuoc (y TIEN NUOC Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000552 ’
MA KHACH HANG
000568 3 zg:;"" ThiThu  ~ TENNUOC  Cap Nuoce Lao Coi Cap nuoe Lao Cai - SaPa 000980 a
Nhén théng béio cudc 4 tiennuocchogd (O TIEN NUOC Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000568 ‘
5 Tran Nhat Viet ) TIEN NUOC Cap Nuoc Nam Dinh Cap nuoc Nam Dinh 122222 ’
6 Ko by cagE = VIEN THONG Nha mang Thanh toan di dong tra sau (Viettel SFone 0904329876 ‘

Viettel_Mobifone_Sfone Maobifone) vnpay

HUGNG DAN SU DUNG L ] ’ o
SMARTBANKING lll. Cai dat / 3.2. Chinh sira mau héa daon
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3.3. Xéa mau hda ddn

Budc 1 — Cach 1:

A\}

Xéa nhiéu mau thanh todn cling luc

e Tich chon vdao cdc mau héa don mudn xda. Khi d6 icon Xéa sé hién

thi & goc phai
e Nhdn icon Xda

¢  Qudn ly mau thanh todn

Quan Iy mau thanh todn

Xem mau nhdn théng bdo cudc

5TT Tén mau Logi dich vu
: r HOCPHIL_LE
1 hoc phi cho con 1] PHI THI
Q co ky cuoc "y TIEN NUOC
: Nguyen Thi Thu .
Q Hang ) TIEN NUOC
4 tien nuocchogd () TIEN NUOC

Q - Tran Nhat Viet () TIEN NUOC

6 ko ky cuoc = VIEN THONG

HUGNG DAN SU DUNG
SMARTBANKING

HNha cung cap

Hoc Phi Uu Viet

Cap Nuoc Lao Cai

Cap Nuoc Lao Cai

Cap Nuoc Lao Cai

Cap Nuoc Nam Dinh

Nha mang
Viettel_Mobifone_Sfone

Tim kigm

Dich vu

Hoc Phi Uu Viet

Cap nuoc Lao Cai - SaPa

Cap nuoc Lao Cai - SaPa

Cap nuoc Lao Cai - SaPa

Cap nuoc Nam Dinh

Thanh toan di dong tra sau (Viettel SFone

Maobifone) vnpay

Ma khdch hang

0007006398
000552

000980
122222

&
B
&
000568 o
&
&

0904329876

Il. Cai dat / 3.3.Xda mau héa don

Budc 1 — Cach 2:
Xda 1 mau hda daon

e Nhan chon icon
e Nhdan nut Xéa

< Qudn ly mau thanh todn

Quan ly mau thanh todn

Xem mdu nhdn théng bdo cudc

sSTT Tén mau Loqi dich vu

1 hoc phi cho m HOC PHI_LE
con “ PHITHI

2 Uennuoccho N ey NUOC
gd
ko ky cuoc = VIEN THONG

Nha cung cap

Hoc Phi Uu Viet

Cap Nuoc Lao Cai

Nha mang
Viettel_Mobifone_Sfone

& géc phdi mGu mudn xdéa

Tim kiém

Dichvu

Hoc Phi Uu Viet

Cap nuoc Lao Cai - SaPa

Thanh toan di dong tra sau (Viettel SFone

Mobifone) vnpay

[Z] Thanh todn

¢+ Dang ky thanh
“ toan dinh ky

,4' HL’IQ nhffm thong
bdo cudc

Chinh sta

LY

T Xoa

000568 'Y

0904329876 M@

¢

4



3.3. Xéa mau hda ddn

Budc 2: Budc 3:

e Hién thi thdng bdo xdc nhdn xdéa mau héa dan
e Nhan chon Béng y: mau hda don sé bi xda.
e Nhdn chon Huy: déng thong bdo, mau dugc chon van ton tai.

¥od mau thanh toan

<  Qudn ly mau thanh todn

Quan ly méu thanh todn

Xem mau nhén thdng bdo cudc

e X6a mau hda don thanh cbng

e Danh sdch mau thanh todn sé khéng hién thi mau dé xda

Tim kiém

STT  Ténmdu Loqi dich vu Nha cung cdp Dich vu Ma khdch hang
¥ # 5 - r =
Quy khach chac chan mudn xoa 3 mau thanh

todn khai danh sdch khing? 1 hocphicho pp HOCTHLLE  Hoc Phi Uu Viet Hoc Phi Uu Viet 0007006398 M

2 g:“ nuoccho A TENNUGC  Cop Nube Lao Cal Cap niuoc Lao Cai - SaPa 000568 fQ
Huay Bong y

: = Nha mang Thanh toan di dong tra sau (Viettel SFone
3 kokycuoc = VIENTHONG .00 2o o sfone Mbibore) vivsay 0904329876 M

HUGNG DAN SU DUNG

SMARTBANKING Il. Cai dat / 3.3.Xda mau héa don

¢

4



3.4. BDang ky nhan thong bdo cudc

Bu

7/,

oc 1:

e Nhan chon icon

& géc phdi mau héa don mudn

dang ky nhan thong bdo nhdc ng cude hang thdng

e Nhdn nut chdc ndng [Nhdan théng bdo cudc]

<

Quadn ly mau thanh todn

Qudn Iy méu thanh todn

Xem mdu nhén théng bdo cudc

STT

1

2

Tén méau Loagi dich vu

hoc phi cho m HOC PHI_LE
con PHITHI

tien nuoc cho TIEN NUOC
gd &

ko ky cuoc “= VIEN THONG

Nha cung cép

Hoc Phi Uu Viet

Cap Nuoc Lao Cai

Nha mang
Viettel_Mobifone_Sfone

HUGNG DAN SU DUNG
SMARTBANKING

Tim kiém

Dich vu

Hoc Phi Uu Viet

Cap nuoc Lao Cai - SaPa

Thanh toan di dong tra sau (Viettel SFone
Mobifone) vnpay

Thanh todn

Dang ky thanh
toan dinh ky

T @

Nhan théng bao
cudec

Chinh stfa

B & |®

Xoa

000568

0904329876

Budc 2:

e Hién thi théng bdo xdc nhdn ddng ky

e Nhan chon Péng y: mau sé dudc dang ky nhdn thong
bdo nhdc ng cudc

e Nhdn chon Huay: déng thong bdo.

Nhan théng bdo cudc

Quy khach co mudn dang ky nhdn théng bao
cudc ty déng hang thang?

lll. Cai dat / 3.4. BPang ky nhan thong bdo cudc

Budc 3:

e Ddng ky nhdn théng bdo nhéc ng cudc thanh céng,

mau sé hién thi thém icon chudng

e Hdng thdng khdch hang sé nhan dudc tin thong bdo

nhdc ng cudc cho héa don da dang ky

<  Qudn ly mau thanh todn

Quan ly méu thanh todn

Xem mdu nhdn théng bdo cudc Tim kiém

STT Tén mau Logi dich vu Nhé cung cap Dich vu
1 Pocphicho pp HOCTRLE  HocPhiuu Viet Hoc Phi U Viet
2 ::" nuoccho  ~ ENNUOC  Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa
oo Ko cioe = VIEN THONG Nha mang Thanh toan di dong tra sau (Viettel SFone

Viettel_Mobifone_Sfone Mobifone) vnpay

Ma khdch hang

0007006398

000568 a

0904329876

¢

4



3.5. HUy nhdn thong bdo cudc

7,

Budc 1: Budc 2: Budc 3:

e Nhdn chon icon & géc phdi mau héa don mudn e Hién thi théng bdo xdc nhdn hay dang ky e HUy ddang ky nhén théng bdo nhéc ng cudc thanh

hdy dang ky nhén théng bdo nhdc ng cudc hang thdng e Nhdan chon Péng y: mau sé hdy ddng ky nhdn thong cdng, mau sé khdng con icon chudng.

e Nhdn nut chdc ndng [Hay nhdn théng bdo cudc] bdo nhdéc ng cude e Tin thong bdo nhdc ng cudc clia mau hda don nay sé
e Nhdn chon Huay: déng thong bdo. khong gui vé cho khdch hang nira

<  Qudn ly méau thanh todn

Quan ly mau thanh todn

<  Qudn ly méau thanh todn

Quan ly méau thanh todn
[Z) Thanh todn
o+ Dang ky thanh
Xem mdu nhén théng bdo cudc Tim kiém ' todn dinh ky Xem méu nhén théng bdo cude Tim kiém
2, H|:|)'! nhx?n théng
STT  Ténmdu Logi dich vu Nha cung cap Dich vu = o bie H ui’ n h ﬁ n than g bdo CU’&C STT  Ténmaéu Logi dich vu Nhé cung cdp Dich vu Ma khdch hang
& Chinhsiia
hoc phi cho r HOCPHILE ; ¥ hoc phicho HOC PHI_LE " .
1 e m PHITHI Hoc Phi Uu Viet Hoc Phi Uu Viet & Xoé ) ) ' ) i ) . ) 1 G m PHITHI Hoc Phi Uu Viet Hoc Phi Uu Viet 0007006398
Quy khach co mudn huy dang ky nhan thong
tien nuoc cho § s ; tien nuoc cho - .
() TIEN NUOC Cap Nuoc Lao Cai Cap nuoc Lao Cai - SaPa 000568 r [ 2 TIEN NUOC Cap Nuoc Lao C G Lao Cai - SaP: 000568
o g g . bdo cudc tu déng hang thang? o 0 0 B Low G e oo Gl .
P Nha mang Thanh toan di dong tra sau (Viettel SFone = Nh Thanh did 1 Viettel SF
kaky cuoe & VIENTHONG (1ot Mobifone Sfone Mobifone) vnpay F0AILEG fInlyruee T YENIHONG Vie:trljsgobifonejfone Mo:?fen:l)“\‘.-n;u: TR 9904328876
L] - L
Hay Bongy
7, = >
HUONG DAN SU DUNG
\ = ~ ~ 4 A A r4 7,
SMARTBANKING lll. Cai dat / 3.4. bang ky nhan thong bdo cudc

¢
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Cai dat

4. Doi mat khau

HUGNG DAN SU DUNG ]
SMARTBANKING lll. Cai dat / 4. Déi mét khau

4



4. DSi mat khéu

Budc 1:

Tai man hinh Trang chd, nhan chon chidc ndng
[D6i mat khéau]

Dich vu ngéin héng sé

o) @ & @ @)
Thanh todn dinh ky Bdo cdo giao dich Bang ky truc tuyén

Tiét kiém online Chuyeén tién dinh ky

) xR ©

Lai suat Ty gia Tra sodt, khiéu nai

cai dat

& T

Danh ba chuyén tién Méu thanh todn

HUGNG DAN SU DUNG
SMARTBANKING

Budc 2:

e Nhdp Mat khéu ci, Mat khau mdi va Nhép lai
mat khau mdi

e Nhan [P&i mat khau]

S Chao budi sang

*@) SmartBanking HOANG THUYLINH  =_

y

)

Q Tim kiém trong SmartBanking

@ < Pa&i mat khédu
* Do6i mat khau

Tim kiém ATM/CN

Mét khau phdi théa man cac diéu kién sau:

* Co do dai tir 8 dén 20 ky tu

o Chua it nhét 01 ky tu s6, 01 ky tu chif Hoa va 01 ky tv ddc biét
Vidu: B@123456; 123456@D; 151215V@

& Mét khéu cii @
& Mat khéu mdi @
(O]

& Nhép lai mat khdu méi

© 2020 Ngan hang TMCP

JG o S araga -~ . X 12 - 3\ Canhi " u . - K. o :
=~ English 6,&’ Lién hé U Hudng dan bdo mat C Cau héi thuting gap ﬂ:j Hudng dan sif dung dich vu Déu tif va Phat trién Vist Nam

IIl. Cai d&t / 4. Déi mat khéu

Budc 3:

D6i mat khdu thanh céng. Khdch hang nhan
[DPang nhdp] va dang nhép lai bdng mat khau mdi

',
(v)

P6i mat khau thanh céng

Quy khdch vui long dang nhap lai

Pdang nhap

4
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*€) SmartBanking

Dich vu tai chinh

1. Thanh todn hoa don

1.1. Thanh todn
1.2. Bang ky mgi thanh todn dinh ky
1.3. Huay thanh todn dinh ky

1.4. Nap tién dién thoai

HUGNG DAN SU DUNG
SMARTBANKING IV. Dich vu tai chinh / 1. Thanh todn hdéa don



1.1. Thanh todn

Budc 1: Khdi tao

KH chon muc [Thanh todn]

Q Tim kiém trong SmartBanking

Tai khoan thanh toan
21110001606736

ol

Chuyén tién ndi ba BIDV Chuyén tién ngoai BIDV dén
s0 tai khoan

HUGNG DAN SU DUNG
SMARTBANKING

==
’f;gi/SmurtBunking

Gui tigt kiem

s

Nap tién dién thogi

Chéo budi sdng

HOANG THUY LINH

S6 du kha dung

sssssssssssses

g

Thanh toan

Budc 2: Xdc nhdn

KH lua chon loaqi dich vu, nha cung cdp, dich vu va nhdp ma KH

IV. Dich vu tai chinh / 1.1. Thanh todn

Q Tim kiém trong SmartBanking

< TIEN

NUOC

TIEN NUOC

2

Xac nhan

21110001606736

40,146,433 VND

Théng tin thanh todn

Nha cung cap

CTCP nuoc sach Tay Ha Noi

Dich vu

Cap nuoc Tay Ha Noi

Mda khach hang

;'rL.' English

6 Liénhé

(& Huéng dén bdo mat

)

o N : Chao budi sang @
(@ SmartBanking HOANG THUYLINH =_
3 4
Xéc thuc Két qua

Mau thanh todn B Quadn Iy

TIEN NUOC .

Quy khach chufa c6 méu thanh todn

(@ Céu héi thudng gdp © 2020 Ngén hang TMCP Bdu tu va Phdt trién Viét Nam

¢
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1.1. Thanh todn

Budc 3: Xdc thuc Budc 4: Két qua

KH nhé&p ma OTP Giao dién hién thi két qud thanh cong

23

Q_ Tim kiém trong SmartBanking '.“_@’SmurtBunl(ing HOANGlTl]-IL’lYLIr:iH ==
< Tién dién
Tién dién <.>
@ @ ©— 4 Giao dich thanh céng
Khdi tao Xdc nhdn Xac thuc Két qua
Quy khach da thanh todn thanh céng 121,100 VND cho 29D162500/Tién
Tai khodn nguén 21638237126521 dién tu tai khoan 123132004382 vao luc 18:40:41 08/06/2020.
Dich vu TT Tién dién - EVN Ha Noi
M khdch hang KH12313000
Tén khdch hang NGUYEN HOANG HIEU

Sé tham chiéu 023434233434

Phi 1,000 VND
VAT 100 VND /4 Chup man hinh Tao giao dich mdi
Chiét khéu 1,100 VND

S4 tién 1,500,000 VND
Ngay giao dich 12/05/2020 09:00:41
Né&i dung Thanh toan tien dien

Vui long nhap ma OTP da dudc gui tdi so dién
thoai ctia Quy khdch dé xdc thuc giao dich.

M@ xdc thuc OTP

Quay vé Xdc nhan (120s)

5% English  §) Lienhé (@) Hudngddnbdomat (7)) Cauhéithudng gdp © 2020 Ngdn hang TMCP Bdu tu va Phat trién Viét Nam

HUGNG DAN SU DUNG
SMARTBANKING IV. Dich vu tai chinh / 1.1. Thanh todn

¢
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1.2. Bang ky mdi thanh todn dinh ky

Budc 1: Budc 2:

KH chon [Thanh todn dinh ky] / [Pdang ky mdi] KH chon loai dich vu/ Nha cung cép/Dich vu/ Nhdp ma
Khdch hang roi chon [Tiép tuc]

Q, Tim kiém trong SmartBanking '7"@ SmartBanking HOANG THUYLINH & QU Tim kiém trong SmartBanking "‘@ SmartBanking soamns-aniviit O
== > - i
< Thanh todn héa don dinh ky < Dang ky mdi
Thanh todn héa dan dinh ky Déng ky mdi
0- : ;
Danh sdch Iénh dang ky thanh todn héa ddn dinh ky Tim ki€ém + Bang ky mdi
Khdi tao Xac nhan Két qua

@ Hoc phi - L& phi thi 1564235566
Hoc phi cho Bai Hoc Mé Pia Chat VU PHONG TIEN MANH
A 21638237126521 Tién dién ‘:’
284,012,357 VND y

Tién nudc 1564235566

CT Nudc sach Ha Néi Hawacom NGUYEN HOANG HIEU

Tién dién 1564235566

Bién luc Ha Néi (EVN) Nguyen Van A Théng tin thanh todn

Vién théng PDO500T0089765

FPT Telecom NGUYEN THI NET :

Nha cung cap hd Dich vu -

Wi

Ma khach hang Ngay dang ky

58 English ) Liénhé (@) Hudngddnbdomdat (3) Cdu héithudng gdp © 2020 Ngan hang TMCP Bdu tif va Phat trién Viét Nam

== English 6 Liénhé () Hudng déin bdo mat (® Cauhéi thudng gap © 2020 Ngan hang TMCP Bdu tuf va Phdt trién Viét Nam

HUGNG DAN SU DUNG

SMARTBANKING IV. Dich vu tai chinh / 1.2. Bang ky mdi thanh todn dinh ky

4



1.2. Bang ky mdi thanh todn dinh ky

Budc 3:

KH kiém tra cdc thong tin, nhép sé OTP trd vé dién thoai

Q Tim kiém trong SmartBanking

< Pang ky mdi

'7'.@ SmartBanking
=

Béng ky mdi

Khdi tao

Xac nhén

Tai khodn nguén
Dich vu
Ma khach hang

Ngay dang ky

21638237126521
Tién dién
PDO0500T0089765

12/03/2020

Vui long nhép ma OTP da dudc gui tdi so dién
thoai cua Quy khdch dé xdc thuc giao dich.

M@ xdc thuc OTP

Quay vé Xdc nhdn (120s)

5% English  f) Liénhé () Hudngddnbdomdt (3) Céu hdithudng gap

Budc 4:

Giao dién hién thi két qud ddng ky thanh cong

HOANG THUY LINH =_

- Giao dich thanh céng

Két qua

Quy khach da dang ky thanh cong dich vu Thanh todn héa don dinh ky cho
ma khdach hang PD0500T0089765 dich vu Dién luc Ha Noi (EVN) tif ngay
20/08/2020.

Sé tham chiéu 023434233434

/4 Chup man hinh Tao giao dich mdi

© 2020 Ngan hang TMCP Ddu tuf va Phat trién Viét Nam

HUGNG DAN SU DUNG
SMARTBANKING

IV. Dich vu tai chinh / 1.2. Bang ky mdi thanh todn dinh ky

¢
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1.3. Huy dang ky dinh ky

Budc 1:

KH truy c@p vao danh sdch cac dich vu da dang ky thanh todn

dinh ky

Q Tim kiém trong SmartBanking

< Thanh todn héa don dinh ky

Thanh todn héa dan dinh ky

Danh sdch Iénh dang ky thanh todn héa ddn dinh ky Tim ki€ém

@ Hoc phi - Lé phi thi 1564235566
Hoc phi cho Pai Hoc Mé Pia Chat VU PHONG TIEN MANH

Tién nudc 1564235566
CT Nudc sach Ha Néi Hawacom NGUYEN HOANG HIEU
Tién dién 1564235566
Dién Iuc Ha Néi (EVN) Nguyen Van A
Vién théng PDO500T0089765
FPT Telecom NGUYEN THI NET

58 English ) Liénhé (@) Hudngddnbdomdat (3) Cdu héithudng gdp © 2020 Ngan hang TMCP Bdu tif va Phat trién Viét Nam

HUGNG DAN SU DUNG
SMARTBANKING

~ Tt

HOANG THUY LINH

Budc 2:

KH tick vao biéu tudgng 3 chdm bén phdi dich vu ddang ky
dinh ky c@n xdéa/ chon xéa ddng ky

~ bt

Q Tim kiém trong SmartBanking '7‘@ SmartBanking HOANG THUYLIr:J;-I :_
= -

< Thanh todn héa don dinh ky

Thanh todan héa don dinh ky

Danh sdch Iénh dang ky thanh todn héa don dinh ky Tim kiém + Bang ky mdi

@ Hoc phi - Lé phi thi 1564235566
Hoc phi cho Bai Hoc Mé Bia Chét VU PHONG TIEN MANH
() chitiét
e Tién nudc 1564235566
CT Nudc sach Ha Néi Hawacom NGUYEN HOANG HIEU @ Van tin giao dich
1] Xéadéng ky
Tién dién 1564235566
Dién Iuc Ha Néi (EVN) Nguyen Van A
Vién théng PDO0500T0089765
FPT Telecom NGUYEN THI NET

S5 English g9 Liénhé (@) Hudngddnbdomat () Cdu héithudng gdp © 2020 Ngan hang TMCP Bdu tuf va Phat trién Viét Nam

IV. Dich vu tai chinh / 1.3. Hay dang ky dinh ky
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1.3. Huy dang ky dinh ky

Budc 3:

KH xdc nhdn lai viéc xéa

Xéa I1€nh thanh todn héa don dinh ky

Quy khach ¢6 muén xéa 1énh thanh todn héa
ddn hoc phi cho Bai hoc Md Dia Chat?

s “

HUGNG DAN SU DUNG
SMARTBANKING

Budc 4:

KH nhdp ma OTP

)

\SmurtBunking

2

Q Tim ki€ém trong SmartBanking o

i

< Xdc nhén hiy héa don déng ky

Xdc nhén huy héa dan dang ky

Khdi tao Xac nhan

Sé CIF

21638237126521

Dich vu Dién Iyc Ha Noi (EVN)

Ma khdch hang
Tén khdach hang
Ngay dang ky

Tai khodn trich nd

Ma khach hang
NGUYEN THI NET
12/03/2020

45100004688860

Vui long nhap méa OTP da dudc gui tdi so dién
thoai clia Quy khdch dé xdc thuc giao dich.

Ma xdc thuc OTP

Quay vé Xdac nhan (120s)

== English f9 Liénhé (@) Hudngddnbdomdat (3) Chu hdithudng gap

Chao budi sang

HOANG THUYLINH =_

3

Két qua

© 2020 Ngan hang TMCP Bdu tu va Phdt trién Viét Nam

IV. Dich vu tai chinh / 1.3. Hay ddang ky dinh ky

Budc 5:

Man hinh hién thi két qud hay ddng ky dinh ky
thanh cong

&

Huay Iénh thanh cong

Quy khach da xoéa thanh céng Iénh dang ky hda ddn dinh ky.

(4 Chup man hinh Vé danh sdach

4



1.4. Nap tién dién thoai

Budc 1: khdi tao giao dich

KH Iua chon muc [Nap tién dién thoai]

) SR F Chao budi sdng
Q_ Tim kiém trong SmartBanking ’;@S martBanking HOANG THUYLINH —_
= =

Tai khoan thanh toan S6 du kha dung N
21110001606736 ssssssssssssss

Chuyén tién ndi ba BIDV Chuyén tién ngoai BIDV dén Gui tigt kiem Nap tién dién thogi Thanh toan
s0 tai khoan

HUGNG DAN SU DUNG
SMARTBANKING

Budc 2: Xdc nhan giao dich

KH lua chon tai khodn nguén, s6 dién thoai can nap, ménh gid

Q Tim kiém trong SmartBanking

< Nap tién dién thoai

Nap tién dién thoai
Khdi tao
Tai khodn ngudn
216382371265211

S6 dién thoai dudc nap

B0 trong néu nagp cho chinh minh

Ménh gid nap

10,000 50,000

200,000 300,000

5= English ) Liénhé (&) Hudng ddn bdo mat

IV. Dich vu tai chinh / 1.4. Nap tién dién thoai

‘?@‘SmurtBunking
=

2

Xdc nhan

Sa du kha dung: 213,231,657 VND

100,000

500,000

(®) Cau héi thutng gap

Chao budi sang

HOANG THUY LINH

Nap gan day

NGUYEN HOANG HIEU
09821763521

VU PHONG TIEN LUI
09821763521

TRAN THANH TUNG
09821763521

NGUYEN HOANG HA
09821763521

NGUYEN HOANG HIEU
09821763521

Két qua

© 2020 Ngén hang TMCP Bau tu va Phat trién Viét Nam
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1.4. Nap tién dién thoai

Budc 3: Xdc thuc Budc 4: Két qua

KH nhé&p ma OTP Két qud giao dich

K. 3 X Chao budi sang
Q. Tim kiém trong SmartBanking *&Y) SmartBanking HOANG THUY LIN;-i =
== =

< Nap tién dién thoai @

Nap tién dién thoai

Giao dich thanh céng

& o — 3

Khdi tao Xdc nhan Két qua
Quy khdch da nap thanh céng 1,000,000 VND cho sé dién thoai
0906198882 tif s6 tai khodn 21638237126521

vao luc 08/06/2020 18:40:41.
Tai khodn ngudn 21638237126521
So dién thoai dudc nap 2120000040343

So6 tham chiéu 023434233434
Ménh gid nap 1,000,000 VND
Eogendich 2000 VHD ¥ Chup man hinh Tao giao dich mdi
VAT 200 VND
Chiét khéu 1,002,200 VND
Téng tién 100,000 VND
Nagdy giao dich 08/06/2020 18:40:41

Vui long nhap ma OTP da dudc gli tdi so dién
thogi clia Quy khdch dé xdc thuc giao dich.

Ma@ xac thuc OTP

Quay vé Xdc nhén (120s)

3R English £ Lienhé () Hudngddnbdomdat  (?) Cduhéi thuiing gap © 2020 Ngén hang TMCP Bau tu vé Phdt trién Viét Nam

HUGNG DAN SU DUNG _ _ o _
SMARTBANKING IV. Dich vu tai chinh / 1.4. Nap tién dién thoaqi
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Dich vu tai chinh

2. Tiét kiém online

2.1. M4 tiét kiém

2.2. Rut tiét kiém

HUGNG DAN SU DUNG ,
SMARTBANKING IV. Dich vu tai chinh / 2. Tiét kiém online



2.1. M3 tiét kiém

Budc 1: Khgi tao Budc 2: Xdc nhan thong tin

e Chon t&i khodn nguén e KH kiém tra lai thong tin da nhép

e Chon ky han gi e Nhdan chon [Tiép tuc]
e Nhép s6 tién gui (t6i thiéu la 1.000.000 VND)

e Chon hinh thuc trd lai
e Chon déng y diéu khodn

== =
Q_ Tim kiém trong SmartBanking "@/SrnurtBankmg HOANG THUY LINH = Q_ Tim kiém trong SmartBanking "Q/Sll artBanking HOANG THUY LINH :=
= - =

< GUi tiét kiém < Gui tiét kiem

G tiét kigm
Gu tiét kiém
o- : ;
o- : ;
Khdi tgo Xdc nhén Két qua
Khdi tao Xdc nhén Két qua
Tiét kiém Online
Tai khoan ngudn 216382371265211 v
¢ Gl tién tiét kiém 216382371265211 -
ha dung 213,231,657 VND
P S i kha dung: 213,231,657 VND
(@) Rt tién tiét kiem
Théng tin tiét kiém
Théng tin tiét kiém
K han Phudng thilc @0 han
6 thang ~  Quay vong géc -
Ky han ~  Phudng thic ddo han L Lai sugt 4.2% Toi khoon tra 16
Loai tién g : VND
S6 tién gur téi thiéu: 1,000,000 VND 123146789990 b
S4 tién guf tdi da: 1,000,000,000,000 VND
Néi dung giao dich
S6 tién gl VND Gui tiet kiem Online 10/170 S4 tién gli N&i dung giao dich
200,000,000 VND Gui tiet kiem Online 10/170

Tiép tuc
Tiép tuc

SR Englsh ¢ Liénhé (&) Hudngddnbdomdt () Céu hdithuiing gap © 2020 Ngan hang TMCP Bdu tuf va Phdt trién Viét Nam SR English ¢ Liénhé (O Hudngddnbdomdt (3) Céu hdithuing gdp © 2020 Ngan hang TMCP Bdu tu vix Phdt trién Viét Nam
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2 1 M ? tl A’t k- N Q Tim kiém trong SmartBanking "é‘vSmartBunkmg — ..
.1. MO tiet kiem
| |

< G tiét kiém

o o— a
Budc 3: Xac thuc giao dich
. Xq’c th -uc bang OTP capchq: Tai khoan tra lai 21638237126522
NhGp mé OTP hién thi trén man hinh xdc nhén s e
e Xdc thuc bdng SMS OTP:
Nhé&p mad OTP dudgc gui vé so dién thogi clia khdch hang _ -

e Xdc thuc bang Smart OTP:

(néu KH da dang ky Smart OTP): KH md& Uing dung SmartBanking trén dién sy e oy

Mé xdc thuc OTP

thoai va khong thuc hién dang nhdp —» Chon chlic nang Smart OTP - Quét
ma QR hién thi trén man hinh va xdc thuc giao dich

lish 69 Lignhé @ Hudngddnbdomat  (2) Céu hdithung gap

Budc 4: Két qua giao dich

e Hién thi thong tin clia giao dich vira thuc hién: S6 tién gui, so6 tai khodn tiét &
kiém, m(i glGO dlCh Giao dich thanh céng

) Nhﬁln ChQn [TGO giCIO diCh mdi]: kh(3| t(]O mét gi(]O dlCh m(_!jl Quy khdch da gtri thanh céng 1,000,000 VND véo sé tai khodan 0906198882

vdi ky han 4 thdang, IGi suat 4.3%, phudng thuc ddo han Quay vong goc vao
luc 18:40:41 08/06/2020.

e Nhdn chon [Chup man hinh]: Sao chép hodc Luu &nh vé thiét bi

S6 tham chiéu 023434233434

3 Chup méan hinh Tao giao dich mdi

HUGNG DAN SU DUNG _ _ o
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2.2. RGt tiét kiém

Budc 1: Khdi tao giao dich Budc 2: Xdc nhan thong tin

e Chon tai khodn tié€t kiém online can rat e KH kiém tra lgi thong tin da nhdp

e Chon tai khodn nhén tién e Nhdan chon [Tiép tuc]

e Nhdp ndi dung giao dich (néu cd)

<

{ Tim ki€m trong SmartBanking

Chao budi

RUt tién tiét kiém online

Riit tién tiét kiém online

°— z 3

=, i
@ SmartBanking HOANG THUY LINH

Q Tim kiém trong SmartBanking

< Rut tién ti€t kiém online

Rt tién tiét kiém online

’Q‘SmartBunking
-

2

HOANG THUY LINH  =_

3

Khdi tao Xée nhén Két qud Khdi tao Xdc nhén Két qué
Tiét kiém Online
D Tai khodn tiét kiém c6 ky han Tai khodn tiét kiém Oniine Lot il L
¢ Gi tién tiét kiém Tai khodn tiét kiém Online - 22230000809406 v
=] it tidn tiet ki 10,002,247 VND
(@ Rt tién tiét kiém 20,000,000 VND 20,000,000 VND
Ngdy ddo han: 23/03/2021 Ngay ddo han: 23/03/2021
22230000809460
22230000809460 56 du géc 10,002,247 VND
Théng tin tdt todn 20,000,000 VND Ngay mé tai khodn 23/11/2020 20,000,000 YND
Ngay do han: 23/02/2021 Ngay ddo han: 23/02/2021
22230000809479 Ngay dén han 25/01/2021 22230000809479
o d ol B 20,138,597 VND Loai tién t& VND 20,138,597 VND
Tai khodn nhan tién v i 8 o RO p— — Ngay ddo han: 20/01/2021
22230000809488 22230000805468
Ky han 21 Ngay ——_——
iao di 100,041 VND e
Ngi dung giao dich 0 e Y T Ky han tré 1ai 21 Ngay Ngay ddo han: 18/01/2021
Rut tien tiet kiem Online 25/100 £ s p 4 10 P
22230000809497 Phudng thic thanh toan 1Gi Nhap géc
- " 100,000,000 VND
100,000,000 VND REIEG icog o 0.VND Noay ddo han: 18/01/2021
y i A e Ldi cng dén 822 VND Zzeend
Tigp tuc 22230000809503
Lai thu héi 0VND § i o 4B o &
€ 4 - 13 ° 15 S tién thuc hudng néu rit hdm nay 10,003,069 VND
5 20 )

HUGNG DAN SU DUNG
SMARTBANKING

IV. Dich vu tai chinh / 2.2. Rat tiét kiém

Théng tin t&t toan

Tai khodn nhgn tién
12010002102067

Néi dung giao dich
Rut tien tiet kiem Online

5k English ) Liénhé (@ Hudngdanb

25/100

(?) Céu héi thuting gdp

20 Ngdan hang TMCP Bdu tu va Phat trién Viét Nam
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2.2. RGt tiét kiém

Budc 3: Xdc thuc giao dich

e Xdc thuc bdng OTP capcha:

Nhép mda OTP hién thi trén man hinh xdc nhdn

e Xdc thuc bdng SMS OTP:

Nhap ma OTP dudc gui vé so dién thoai clia khdch hang

e Xdc thuc bdng Smart OTP:

(néu KH da dang ky Smart OTP): KH md& Uing dung SmartBanking trén dién
thoai va khong thuc hién dang nhdp —» Chon chlic nang Smart OTP - Quét
ma QR hién thi trén man hinh va xdc thuc giao dich

Budc 4: Két qua giao dich

e Hién thi théng tin cta giao dich vura thuc hién: Sé tién tat todn, sé tai
khodn tiét kiém, ma giao dich

e Nhdan chon [Tao giao dich mdéi]: Kha&i tao mot giao dich mdi

e Nhdan chon [Chup man hinh]: Sao chép hodc Luu &nh vé thiét bi

HUGNG DAN SU DUNG

SMARTBANKING IV. Dich vu tai chinh / 2.2. Rat tiét kiém

Q Tim kiém trong SmartBanking
< Rut tién tiét kiém online
Ruit tién tiét kiém online

Khai tao

Ngay md tai khodn

Théng tin tét todn

3i khoan nhén tién
12010002102067

Rut tien tiet kiem Online

Khal hon

"s.Smnrtﬂunkmg
=

10,002,247 VND
10,002,247 VND

23/11/2020
25/01/2021

zzzzz

22230000809503

1 QSmc HOANG THUY LINH =,
< Rt tién tiét kiém online
Rt by vt Wim oeline
Xae rivin
L
N
Gioo dich thanh céng

Quy khaich 4 ¢

@4 14t todn thanh cdng 10.002.247 VND i 18l khodn tét kidm
online 222300008084086 voo kic 19/01/2021 16:25:17

1 20210119162517629123

£ Chup mim hinh Too gioo tch mi

¢
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\

*€) SmartBanking

Dich vu tai chinh

3. Chuyén tién

3.1. Chuyén tién ngoai BIDV dén s6 tai khodn
3.2. Chuyén tién ngodi BIDV dén s6 Thé

3.3. Chuyén tién dinh ky

3.4. Chuyén tién ndi b6 BIDV

3.5. Chuyén tién Gng ho

HUGNG DAN SU DUNG o
SMARTBANKING IV. Dich vu tai chinh / 3. Chuyén tién



3.1. Chuyén tién ngoai BIDV dén s6 tai khodn

Budc 1: Budc 2:

Tai man hinh trang chud cda Ung dung, muc Truy cdp nhanh, Tai man hinh khdi tao giao dich: KH chon Tai khodn nguén, chon

chon Chuyén tién, sau dé chon Chuyén tién ngodi BIDV dén so Ngudi thu hudng (Chon tir danh ba da luu hodc nhap mdi thu

tai khodn hudng), Nhép soé tién, chon D6i tugng chiu phi, Nhdp ndi dung
chuyén tién va nhan Tiép tuc

Q Tim kiém trong SmartBanking * B ‘SmurtBGnkin o &8 . o O >
@ g HENEFTT N e < Chuyén tién ngoai BIDV dén s6 tai khoan

Chuyén tién ngodi BIDV dén s6 tai khoan

-~ - A
< Chuyén tién 0 . .
Chuyén tién > :
Khdi tao Xac nhan Két qua
r \
Danh ba thu hudng Mau chuyén tién
4o = & &b
21638237126521 (2
EL a @ 284,012,357 VND e 9 Tim kiém
Chuyén tién ndi bd Chuyén tién ngodi Chuyén tién ngodi Chuyén tién ung hd NH HIEU
BIDV BIDV dén s6 tai khodn BIDV dén s6 thé - 21210004034949672
Agribank
\ J Théng tin giao dich
.‘ LV NAM
212100040349439672

MSBank

Danh ba thu hudng Méu chuyén tién Tim kiém [B Quédn Iy Danh ba & Mau
Sé tién VND VPT MANH
n triéu Viét Nam Déng

21210004034949672

HDBank
STT Tén danh ba Ngdén hang thu hudng S6 tai khodn/Thé thu hudng
100,000 200,000 500,000 1,000,000 Q‘ LE VAN LONG
1 NH HIEU < BIDV 21210004034949672 ¥ 57048712638172653
VPbank
5,000,000 10,000,000 20,000.000 30,000.000
LV NAM % BIDV 21210004034949672 TRAN BAN THIEN
c 97048712638172653
, _ 5 2 ; A Vietcombank
Nguai chiu phi (® Ngudi chuyén NguGi nhan
Néi dung giao dich < 1 o 3 10 >
Chuyen tien 10/170
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3.1. Chuyén tién ngoai
BIDV dén so6 tai khodn

Budc 3:

Tai man hinh Xdc nhén giao dich, nhdp OTP
(hodc sir dung app trén dién thoai dé quét
mad QR xdc thuc SmartOTP) va nhan “Xdc

nhan”.

Budc 4:

Hién thi man hinh két qud giao dich Chuyén
tién lién ngdn hang dén tai khodn .Nhdan
“Tao giao dich mdi” dé thuc hién giao dich
khdc. Nhan ‘Chup man hinh’ dé luu dnh man
hinh két qud vao mady tinh.

Tich ndt Luu mau chuyén tién, nhap Tén
mau va badm Luu dé luu théng tin giao dich

mau.

HUGNG DAN SU DUNG
SMARTBANKING

Tai khoan nguon

Tai khoan thu hudng
Tén ngudi thu hudng
MNgdan hang thu hudng
DPéi tudng chiu phi

Hinh thifc chuyén tién

S0 tieén
Phi gioo dich
VAT

S0 tién trich nd

MNgay giao dich

NGi dung

12010000061010
1234567890

Nguyen Van A

NHTMCP CONG THUONG
Ngudi chuyén

Chuyén thudng

200,000 VND
2,000 VND
200 VND

202,200 VND

21/01/2021 17:41:56

Chuyen tien

Quy khach vui long nhap ma OTP da dudc gui
tdi 56 dién thoai clia Quy khach dé xac thuc giao

Ma xac thue OTP

513598|

Quay vé

Xac nhan (157s)

IV. Dich vu tai chinh / 3.1. Chuyén tién ngodi BIDV dén sé tai khodn

< Chuyeén tién ngodi BIDV dén sé tai khoan

Chuyén tién ngodi BIDV dén s6 tai khoan

Khdi tao Xdc nhén

¢

Giao dich thanh céng

Quy khdch da chuyén thanh cdng s tién 200,000 VND dén sé tai khodn
1234567890/ Nguyen Van A/ NHTMCP CONG THUONG véo lic 21/01/2021
17:43:09.

56 thom chiéu: 20210121174308917206

[ Luu méu chuyén tién

£ Chup man hinh Tao gioo dich mdi

< Chuyén tién ngodi BIDV dén sé tai khoan

Chuyén tién ngodi BIDV dén s tai khoan

Két qua

Khdi tao Xdc nhén

¢

Giao dich thanh céng

Quy khdch da chuyén thanh cong so tién 200,000 VND dén sé tai khodn
1234567890/ Nguyen Van A/ NHTMCP CONG THUONG vao lic 21/01/2021
17:43:09.

56 tham chiéu: 20210121174308917206

Luu mdu chuyén tién

Tén méu chuyén tién
Mau IB| X Luu

3 Chup man hinh Tao giao dich mdi

Két qua

¢
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3.2. Chuyén tién ngoai BIDV dén s6 Thé

7/,

Budc 1: Budc 2:

Tai man hinh khdi tao giao dich: KH chon Tai khodn nguén, chon
Ngudi thu hudng (Chon tu danh ba da luu hodc nhdp mdi thu
hudng), Nhép soé tién, chon D6i tugng chiu phi, Nhdp ndi dung

Tai man hinh trang chu cda Ung dung, muc Truy cGp nhanh, chon
Chuyén tién, sau d6 chon Chuyén tién ngodi BIDV dén s6 Thé

chuyén tién va nhan Tiép tuc

Q_ Tim kiém trong SmartBanking 'E@SmurtBanking HOANGTHUYLINI'; == < Chuyén tién ngofli BIDV dén s thé

Chuyén tién ngodi BIDV dén s6 thé

~ - A
< Chuyén tién o = - -
Chuyén tién Khdi too Xdc nhan Két qua
4 D
Danh ba thu hudng Mau chuyén tién
. - ° 2 1 30100000e2 00 9704060129837294
EL o NGUYEN VAN NAPAS TEST ONLINE .
) 473,788,718 VND IBFT 247 VN
Chuyén tién ndi bd Chuyén tién ngodi Chuyén tién ngodi Chuyén tién ung hd
BIDV BIDV dén s6 tai khodn BIDV dén s6 thé NGUYEN VAN NAPAS TEST
ONLINE IBFT 247 VN
) 9704060129837294
\ a o .
Thong tin giao dich
Danh ba thy hudng Méu chuyén tién Tim kiém [B Quén Iy Danh ba & Mau
54 tién
500,000 VND
STT Tén danh ba Ngén hang thu hudng S6 tai khodn/Thé thu hudng am nahin déna
1 NH HIEU & BIDV 21210004034949672
100,000 200,000 500,000 1,000,000
LV NAM % BIDV 21210004034949672
5,000,000 10,000,000 20,000,000 30,000,000
Ngusi chiu phi (® Ngudichuyén Nagudli nhén

HUGNG DAN SU DUNG
SMARTBANKING

Moi dung gioo dich
Chuyen tien den the|

18/150
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3.2. Chuyén tién ngoai BIDV dén s6 Thé

Budc 3: Budc 4:

Tai man hinh Xdc nhdn giao dich, nhGp OTP (hodc s dung app Hién thi man hinh két quad giao dich Chuyén tién lién ngadn hang
trén dién thoai dé quét ma QR xdc thuc SmartOTP) va nhén dén S6 Thé .Nhdén “Tao giao dich mdi” dé thuc hién giao dich
“Xdc nhan”. khdc. Nhan ‘Chup man hinh’ dé luu dnh man hinh két qud vao
mdy tinh.
Tich ndt Luu mau chuyén tién, nhdp Tén mau va bam Luu dé luu

Tdi khoan ngudn 12010000061010

A . . . ~x
S6 thé thu hudng 9704060129837294 thOﬂg tin glao dICh Mmadul.
Tén ngudi thu hudng NGUYEN VAN NAPAS
Bdi tugng chiu phi MNgudi chuyén
< Chuyén tién ngodi BIDV dén sé thé
Chuyén tién ngodi BIDV dén s6 thé

Sa tién 500,000 VND

o o (]
Phi gica dich 2,000 VND Khdi tao Xdc nhén Két qua
VAT 200 VND
S tién trich ng 502,200 VND 6

A4
Giao dich thanh céng

x . " Quy khach dd chuyén thanh céng sa tién 500,000 VND dén sé thé
Mgay gico dich 21/01/2021 17:52:10 9704060129837294/ NGUYEN VAN NAPAS/ NH TMCP Dong A vio liic
21/01/2021 17:58:04

MNGi dung Chuyen tien den the
So tham chiéu: 102110500035
Luu méu chuyén tién
Quy khdch vui long nhép ma OTP da dudc gdi Ten b chsyén s
= of s - > x -+ - -
tdi 50 dién thoai cia Quy khdch dé xdc thuc giao Mau den The X L
dich.

MG xdc thuc OTF

342360 Giao dich cda Quy khdch da déng gdp 1.000VND ciing BIDV iing hé cdc bénh vign
chiu anh huding clia dich Covid-19-)

& Chup man hinh Tao gico dich mdi

Quay vé Xac nhan (159s)

HUGNG DAN SU DUNG o o
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3.3. Chuyén tién dinh ky

7/,

Budc 1:

e Tai man hinh trang chu cda Ung dung, muc Dich vu tai chinh,

chon [Chuyén tién dinh ky]

Budc 2:

Tai man hinh Chuyén tién dinh ky, chon TK trich Ng, sau d6 nhdp vao Tao |énh
mdi tai géc trén bén phdi dé khdi tao giao dich mdi.

e Tai man hinh Chuyén tién dinh ky, nhép vao ddu cbng tai gdéc

dudi bén phadi dé khdi tao giao dich mdi.

Dich vy thi chinh

O s @ @

Pt kidm ondine Thanh fonr Hop Bin Sfn thogd Thaond togr &imi iy

Tién ich

a p2) & -

o cao gian dich Thm Eiém ATRM M Lol mims Ty g

HUGNG DAN SU DUNG
SMARTBANKING

Gd

G harrdn Bdn Sk ky

O

Tro sassrt, Khidu ol

< Danh sach lénh

Danh sdch lénh

i tiéi . 00 0
Lénh chuyén i téi khoan 1201000006101 4 Toolenh mdl

STT Sd thi khodn thy hudng 54 tién (VD) Sa tham chidu: Ngdy chuyén tisp theo
12210000379692 300,000 7 21/01/2021
12210000395856 125,125 3 25/01/2021

Duareg oy Bryix Buyem

IV. Dich vu tai chinh / 3.3. Chuyén tién dinh ky
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3.3. Chuyén tién dinh ky

Budc 3:

Tai man hinh khdai tao giao dich: KH chon Tai
khodn ngudn, chon Ngudi thu hudng (Chon tu
danh ba da luu hodc nhGp mdi thu hudng), Nhap/
chon Tan suat, Chon Ngay hiéu luc, Ngay hét hiéu
luc, Nhdp S6 ngdy thuc hién lai (néu can), Nhap sb
tién, Nhép ndi dung chuyén tién va nhan Tiép tuc

HUGNG DAN SU DUNG
SMARTBANKING

— 3
2

Khdi too Xoc nhdn

NGUYEN DUY THAMNG
BiDW

12010000061010 12210000379692 9

473,286,518 VHD

Théng tin giao dich

Tan suft

1 Thdng -

Mgty higu e Noiy hét han

22/01/2021 = 30/04/2021 )

S6 ngay thuc hién lai Mgéay

Truding hdp thi khoon cun-guy khdch khdng du 50 du

56 tien

1,000,000 VND
100,000 200,000 S00,000 1,000,000
5,000,000 10,000,000 20,000,000 30,000,000

Wi dung gioo dich

Chuyen tien dinh ky 1940

IV. Dich vu tai chinh / 3.3. Chuyén tién dinh ky

Danh ba thu hudng

K&t qua

¢
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3.3. Chuyén tién dinh ky

Budc 4: Budc 5:

Tai man hinh Xdc nhdn giao dich, nhGp OTP (hodc s dung app Hién thi man hinh két quad giao dich Bat Iénh chuyén tién dinh ky.
trén dién thoai dé quét ma QR xdc thuc SmartOTP) va nhdn Nhdan “Tao giao dich mdi” dé thuc hién giao dich khdc. Nhan ‘Chup

“Xdc nhan”. man hinh’ dé luu dnh man hinh két qud vao mdy tinh.

< Datlénh chuyén tién ° ° °
Dat lénh chuyén tidn Khdi too Xdc nhén Két qua
(] o 3
Khai too Xéc nhan KEt qua
&
Tai khodn nguén 12010000061010 Giao dich thanh céng
Thi khodn thy hudng 12210000379692

Quy khdch da dat lich chuyén tién dinh ki thanh céng s& tién 1,000,000 VND cho s8 tai

o nguitk Sy g PORIYER TN TS khodn 12210000379692 \ NGUYEN DUY THANG tif ngay 22/01/21 dén ngay 31/05/21
(Tan suat 1 Thang)

Ngay hitu luc 22/01/21

Tén suft 1 Thdng Sd tham chiéu: 8

Sa ngdy thu'c hi#n loi néu khéng

du s6 du
Nagéy hét han 31/05/21 Chdéo hé xanh cung thé BIDV -
S6 tién 1,000,000 VND Md thé ngay, S
Nhén ngay tdi 2 triéu d%.
&-.'ia 3 . ' ”
Ngdy giao dich 21/01/2021 18:05:46 ¥, Fi
N&i dung Chuyen tien dinh ky

Quy khdich vui lbng nhép ma OTP da dudc g
tdi sd dién thogi cia Quy khdch dé xdc thuc giao
dich.

Gioo dich caa Quy khdch da déng gdp 1. 000VND ciing BIDV tng hé cdc bénh vién
Ma xdc thuc OTP chiu anh hudng cua dich Covid-19-)

3 Chup méan hinh Too gigo dich mdi
Quay vé Xidec nhin (174s)

HUGNG DAN SU DUNG o
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3.4. Chuyén tién nodi b6 BIDV

Budc 1: Budc 2: Man hinh chon/nhdp Ngusi thu hudng

Tai man hinh trang chi cda Ung dung, Tai man hinh khai tao giao dich: KH chon Truding hgp chuyén tdi TK ciing cht, KH chon
“Cung chu tai khodn” va chon TK trong danh

sdch. Trudng hdp chuyén tdi TK khdc chd, KH

sau dé chon Chuyén tién ndi b6 BIDV. (Chon tu danh ba da luu é danh sdch bén nhap S& tai khodn/S8 thé, nhén Kiém tra dé truy
phdi, hodc nhap mai thu hudng). vén tén chd TK. KH muén luu danh ba nhén tich

chon “Luu danh ba thu hudng va nhdp tén gai

muc Truy cdp nhanh, chon Chuyén tién, Tai khodn nguén, chon Ngudi thu hudng

nhd (néu cd) va nhan Tiép tuc dé quay vé man
hinh khdi tao.
Q Tim kiém trong SmartBanking '?@SmurtBanklng HOANGr"I'IJ-;L‘IV\:LIVNI-‘:!] .'.= O‘ Thoa Kbt torig SmartBnidng “@»Smurtﬂunklnq HOANGTHOYL'NH == Nhép 56 tié‘n, Ch(_)n D6I tuang Chiu ph|,7 Nhap néi

. dung chuyén tién va nhan Tiép tuc
o e < Chuyen tién noi b6 BIDV e
¥ Chuyen tlen Chuyén tién ndi bo BIDV

Chuyén tién

4 n 0 -
Khai tao Xdc nhén Két qua
- 2 -
@ % @ <, Ngudi thu hudng Bong
12010002101240 a
o I T n tié 3 iy g PR a Ngudi thu hudng g 2 § e ¥ ) s X ady T
Chuyén tién noi b Chuyén tién ngoai Chuyén tién ngoai Chuyeén tién ing hd e 91,654,973 VND ’ e m kiém
BIDV BIDV dén 55 tai khodn BIDV 62n 56 thé Clng chu tai khoan (@ Khac chu tai khoan
4. PHUONG THIHOA
\. 7 V' 26010000291401
BIDV
Théng tin giao dich oy ’ = ‘
st ) P oNs nataA 50 tar khoan/5a the
Danh ba thu hudng Mau chuyén tién Tim kiém u.ﬂ Qudn Iy Danh ba & Méu . 4 ';231‘]-2 02100113
Kiem tra
g gia NGUYEN THI KIM OANH
4 : 5 AD i 5 £ 43 PP : ko me ¥ 2210004035153
STT Tén ngudi thu hudng Ngén hang thy hudng Sé tai khoan/Thé thy huong s
PHUONG THI HOA & BIDV 26010000291401 100,000 200,000 500,000 1,000,000 4. NGUYEN THI KIM DANH
W 12010002100575
PHUONG THI HOA <% BIDV 12010002100113 5,000,000 10,000,000 20,000,000 30,000,000
4. NGUYEN THI KIM OANH
NGUYEN THI KIM OANH & BIDV 22210004035153 S 2 ';35‘1“35‘5‘113‘3“39"' — :
Ngudi chiu phi (@ Ngudi chuyén Ngudii nhén it | LUU donh bo thu hudng
- NGUYEN THI KIM OANH ¥ BIDV 12010002100575 Z "
04 dung gioo dic o 2 3
NGUYEN THI KIM OANH & BIDV 12010002100894 Chuyen tien 11/170

®

HUGNG DAN SU DUNG o
SMARTBANKING IV. Dich vu tai chinh / 3.4. Chuyén tién néi bé BIDV
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3.4. Chuyén tién noi

Budc 3:

Tai man hinh Xdc nhdn giao dich, nhdp OTP (hodc sif dung app
trén dién thoai dé quét ma QR xdc thuc SmartOTP) va nhén

“Xdc nhan”.

Q. Tim kiém trong SmartBonking '-'® SmartBanking

< Chuyén tién néi bd BIDV

Chuyé&n tién ndi bd BIDV

Khdi tao

Tai khodn ngéﬂ
Tai khoan thy hudng
Tén ngudi thu hudng

Dai tugng chiu phi

5o tien
Phi gioo dich
VAT

S& tién trich ng

Ngay gico dich
N&i dung

Xoc nhén

12010002101240
26010000291401
PHUONG THI HOA

Ngudi chuyén

100,000 VND
1.000 VND
100 VND
101,100 VND

22/01/2021 15:51:10
NGUYEN VAN ANH Chuyen tien

Quy khach vui long nhép méa OTP da dudc gli
tdi 56 dién thoai ciia Quy khdch dé xdc thuc giao

Ma xac thuc OTP

Quay vé

HUGNG DAN SU DUNG
SMARTBANKING

dich.

Xdc nhén (164s)

bd BIDV

O SUAINE. 19
HOANG THUY LINH ~ =r_

Budc 4:

Hién thi man hinh két qud giao dich Chuyén tién ndi b dén tai
khodn. Nhan “Tao giao dich mdi” dé thuc hién giao dich khdc.

Nhdan “Chup man hinh” dé luu dnh man hinh két qud vao mdy tinh.

Tich ndt Luu mau chuyén tién, nhdp Tén mau va bam Luu dé luu

théng tin giao dich mau.

Q Tim kiém trong SmartBanking 'I'Q SmortBanl(mg HOANGTHL‘)YUNH :_

< Chuyén tién ndi bé BIDV

Chuyén tién ndi bé BIDV

Khdi tao Xdc nhén Két qua

&

Giao dich thanh céng

Quy khdch d& chuyén thanh cong sé tién 100,000 VND dén s6 tai khodn
26010000291401/ PHUONG THI HOA/ BIDV vao Itc 22/01/2021 15:53:56.

S6 tham chiéu: 50000016

[] Luumdu chuyén tién

Giao dich clia Quy khdch da déng gdp 1.000VND cung BIDV ting hé cdc bénh vién
chiu anh hudng cla dich Covid-19-)

9 Chup man hinh Tao giao dich mdi

IV. Dich vu tai chinh / 3.4. Chuyén tién ndi bé BIDV

¢
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3.5. Chuyén tién ung ho

Budc 1: Budc 2:

Tai man hinh trang chud cda Ung dung, muc Truy cdp nhanh, Tai man hinh khdi tao giao dich: KH chon Tai khodn nguén, chon
chon Chuyén tién, sau dé chon Chuyén tién ang ho. Ngugi thu hudng trong danh sdch ggi y. Nhap sé tién, chon Doi
tugng chiu phi, NhGp néi dung chuyén tién va nhdn Tiép tuc

)/:)

Chaao budi sang Chéo b

Q) Tim kiém trong SmartBanking **&&) SmartBanking HOANG THUYLINH = QT g SmoriBoriing "'@“Smurthmklng HOANG THUY LINH 2

|
\

(
.

s < Chuyén tién ung hé
< Chuyeén tién ¥ o

Chuyén tién dng hd
Chuyén tién

~ 1 o_

Khdi tao Xdc nhin Két qua
o) = O

R - ) 12010002101240 e
Chuyén tién néi bd Chuyén tién ngodi Chuyén tién ngodi Chuyén tién tng hé 9 91,553,873 VND Dl thy Suiiog e
BIDV BIDV dén s6 tai khodn BIDV d@én s6 the
\, J
Théng tin giao dich
Danh ba thu hudng Mau chuyén tién Tim kiém lEl Quédn ly Danh ba & Mau
Sé tién VND
STT Tén ngudi thu hudng Ngdin hang thy hudng S6 tai khoan/Thé thu hudng
PHUONG THI HOA % BIDV 26010000291401 100,000 200,000 500,000 1,000,000
2z PHUONG THI HOA & BIDV 12010002100113 5,000,000 10,000,000 20,000,000 30.000,000
3 NGUYEN THI KIM OANH % BIDV 22210004035153
MNéi dung gioo dich
4 NGUYEN THI KIM OANH % BIDV 12010002100575 Chuyen tien 11/100
5 NGUYEN THI KIM OANH <& BIDV 12010002100894
Tiép tuc
7, = >
HUONG DAN SU DUNG
. \ = Vé ~ LI ? A
SMARTBANKING IV. Dich vu tai chinh / 3.5. Chuyén tién ung ho

¢
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3.5. Chuyén

Budc 3:

Tai man hinh Xdc nhdn giao dich, nhdp OTP (hodc sif dung app
trén dién thoai dé quét ma QR xdc thuc SmartOTP) va nhén

“Xdc nhan”.

¢ Chuyén tién ung hd

Chuyén tién ing hé

tién ung ho

Khdi tao Xdc nhéin
Tai khodn ngudn 12010002101240
Tai khodn thu hudng 123456789
T4 chifc tif thién CAP LA YEU THUONG
Ngdn hang thy hudng NH TMCP NGOAI THUONG
S tién 100,000 VND
Ngay gigo dich 22/01/2021 16:00:05
N&i dung Chuyen tien

HUGNG DAN SU DUNG
SMARTBANKING

Quy khach vui long nhép mé OTP dé dudc g
tdi so dién thoai ciia Quy khdch @é xdc thuc giao
dich.

M xdc thuc OTF

328492

Quay vé Xac nhan (160s)

Budc 4:

Hién thi man hinh két qud giao dich Chuyén tién ndi b dén tai
khodn. Nhan “Tao giao dich mdi” dé thuc hién giao dich khdc.

Nhdan “Chup man hinh” dé luu dnh man hinh két qud vao mdy tinh.

Tich ndt Luu mau chuyén tién, nhdp Tén mau va bam Luu dé luu

théng tin giao dich mau.

Q_ Tim kiém trong SmartBanking "@ SmartBanking HOANG&"V"{'UYVL"TJH :_

< Chuyén tién ang hd

Chuyén tién Gng hé

Khdi tao Xdc nhén Két qua

Giao dich thanh cong

Quy khdch @@ chuyén thénh céng sé tién 100,000 VND dén sé tai khodn
123456789/ CAP LA YEU THUONG/ NH TMCP NGOAI THUONG vao lic
22/01/2021 16:00:39.

56 tham chieu: 20210122160038301885

[~ Chup man hinh Tao giao dich mdi

IV. Dich vu tai chinh / 3.5. Chuyén tién Gng hé

¢
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BIDV@ ’@ SmartBanking

HUGNG D/
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SMARTBANKING

N\

*€) SmartBanking

Dich vu thé

1. Kich hoat thé lan dau 5. Nap tién thé y té BIDV

2.1. Khoa theé 6. Kich hoat lai Pin

2.2. M3 khda thé 7. Lich su giao dich

3. Thay doi tai khodn lién két dén thé GNND 8. Sao ké thé tin dung

4.1. Khéa thanh todn truc tuyén thé quoc té 9. Thanh todn thé tin dung cho chinh minh
(GNQT/TDQT)

10. Thanh todn thé tin dung cho ngudi khdc

4.2. M3 khéa thanh todn truc tuyén thé quoc
té (GNQT/TDQT)

HUGNG DAN SU DUNG
V. Dich vu thé



1. Kich hoat thé lan dau

Budc 1: Chon thé

Chon thé chua dugc kich hoat dé kich hoat.

Chon chuc nang Kich hoat thé

Q Tim kiém trong SmartBanking

< Thé ghi nd ndi dia

Thé ghi ng ndi dia

Théng tin the

Loai theé

Chi nhénh md thé

Tai khodn lién két
21210004034343443

21210004034343445

HUGNG DAN SU DUNG
SMARTBANKING

xSmurtBunking
==

)

%

\

5119 sese seee 8346
HOANG THUY LINH
Harmony Card

Ngay phdt hanh: 02/10/2020
Trang thdi thé: Chua kich hoat

Thé ghi nd néi dia

CN Nam Ha Néi

Tai khoan chinh

Budc 2: Nhap ma kich hoat

e Thé quoc té: la ddy s6 gbm 9 sb trén thong bdo phdt hanh thé
clia khdch hang - s6 issue serial number man hinh Cding tai
cadencie).

e Thé GNND: la 6 s0 cudi thé vat ly khdch hang da nhan.

e Thé GNND phi vat ly: khéng can nhdp ma kich hoat.

e Sau do nhdan Tiép tuc.

Chao budi sang

HOANG THUY LINH w=_

Trang thai thé
Chua kich hoat

Nhdap ma kich hoat

M@ kich hoat IG 6 56 cudi cla so thé ghi nd ndi dio

V. Dich vu thé / 1. Kich hoat thé lan dau

¢

4



1. Kich hoat thé lan dau

Budc 3: Xdc thuc Budc 4: Xdc nhdn

Nhap ma xdc thuc SMS/OTP hodc xdc thuc bdng SmartOTP Xdc nhdn giao dich thanh cdng.

Chao budi sang

N
Q Tim kiém trong SmartBanking '&@Smurthnking HOANG THUY LINH ==

< Kich hogt theé

Kich hogt thé
° o a
Khdi tao Xac nhan Két qua
Sé thé 5119 evee seee 8346
Tén chi thé HOANG THUY LINH
Ma kich hoat 213152
Ngay giao dich 12/05/2020 09:00:00

Vui long nhéap ma OTP da dudc gui tdi so dién
thoai cua Quy khdch dé xdac thuc giao dich.

M@ xdc thuc OTP

Quay vé Xac nhan (120s)

5= English () Lignhé () Hudngddnbdomdt (3) Cau héithudng gip © 2020 Ngan hang TMCP Ddu tuf va Phat trién Viét Nam

HUGNG DAN sU DUNG _ o
SMARTBANKING V. Dich vu thé / 1. Kich hoat thé lan dau

A4

Kich hoat thé thanh céong

Quy khach da kich hoat thanh cong cho sé thé 5119 sees seee 8346 vao luc

12/05/2020 09:00:00

So tham chiéu 023434233434

(4 Chup mén hinh

¢

4



2.1. Khoa the

Budc 1:

Lua chon s6 thé can thao tdc, tai man hinh chi tiét thé, lva chon
Chudc ndng khéa/md khda thé cho sé thé da chon

Q Tim kiém trong SmartBanking

< Thé ghi ng néi dia

Thé ghi nd néi dia

Thoéng tin thé

Loai theé

Chi nhdnh md thé

Tai khoadn lién két
21210004034343443

21210004034343445

HUGNG DAN SU DUNG
SMARTBANKING

LTS Chao budi sang
* H o .
,.,.gSmurtBankmg HOANG THUYLINH S_
@  Khod/ M8 khod thé
5119 eeee seee 8346
HOANG THUY LINH
Harmony Card & Thay adi tai khodn lién két thé

Ngay phat hanh; 02/10/2020
Trang thdi thé: Dang hoat déng

Thé ghi nd ndi dia

CN Nam Ha Néi

Tai khoan chinh

V. Dich vuthé / 2.1. Khéa thé

Budc 2:

Lua chon ly do khda thé, an Tiép tuc

Khod/ Md& khod thé

Trang thai thé
Chua kich hoat

Ly do khoa the

Yéu cau

Khoa thé

Thé bi thét lac

Thé bi mat cap

Tam ngung s dung

¢
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2.1. Khoa the

Budc 3:

Xdc nhén giao dich, an Tiép tuc

Q Tim kiém trong SmartBanking ’?_@ SmurtBunking
=

< Khod/ Md khod thé

Khod/ Md khod thé

Khdi tao Xac nhan

SO the

Tén sdn phdm thé
Loai yéu cdu

Ly do

Thdi gion mat thé
NGi dung

Ngay giao dich

Chao budi sang

HOANG THUY LINH  =_

3

Két qua

4111 evee eeee 8346
Harmony Card

Khoa thé

Thé bi that lac
20/08/2020

Mat thé

12/05/2020 09:00:00

Quuy Vé

5k English  §) Liénhé (2 Hudngddnbdomdt (3) Céu héithudng gép

HUGNG DAN SU DUNG
SMARTBANKING

© 2020 Ngan hang TMCP Dau tu va Phdt trién Viét Nam

V. Dich vu thé / 2.1. Khda thé

Budc 4:

Xdc nhan giao dich thanh cong

Q Tim kiém trong SmartBanking '@ SmurtBanking

==

< Khod/ Md khod thé

Khoa/ Mé khod thé

Chao budi sang

HOANG THUY LINH  =_

Khdi tao Xac nhan

&

Khod thé thanh céng

Két qua

Quy khdach da khoa thanh cdng cho s6 thé 5119 sees seee 8346 vao llc

12/05/2020 09:00:00

So6 tham chiéu 023434233434

Chup man hinh

5= English  §) Liénhé () Huéngddnbdomdt (2) Céuhdithubng gdp

© 2020 Ngdn hang TMCP Bau tu va Phdt trién Viét Nam
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2.2. M3 khoa the

Budc 1:

M3 khda thé: Thé dang & trang thdi khda. Chon chdic ndng

Khoa/Md khoa thé

Q Tim kiém trong SmartBanking

< Thé ghi ng néi dia

Thé ghi nd néi dia

Thoéng tin thé

Loai theé

Chi nhénh md thé

Tai khoadn lién két
21210004034343443

21210004034343445

HUGNG DAN SU DUNG
SMARTBANKING

LTS Chao budi sang
* H o
.‘.,.gSmurtBankmg HOANG THUYLINH S_
@  Khod/ M8 khod thé
5119 eeee seee 8346
HOANG THUY LINH
Harmony Card & Thay adi tai khodn lién két thé

Ngay phat hanh; 02/10/2020
Trang thdi thé: Dang tam khod

Thé ghi nd ndi dia

CN Nam Ha Néi

Tai khoan chinh

V. Dich vuthé / 2.2. M& khéa thé

Budc 2:

Xdc nhdn yéu cau, nhan Tiép tuc

Khoa/ Md khoa theé

Trang thai the Yéu cau

Pang tam khoa Md khoa thé

¢

4



2.2. MG khéa theé

Budc 3:

Nhap OTP xdc thuc.

Q Tim kiém trong SmartBanking

< Khod/ Md khod thé

Khoda/ Md khoa thé

i

"'_"- ) SmartBanking

L
A\

Khdi tao

S6 thé

Xdc nhén

Tén san pham thé

Loai yéu cau

Ngay giao dich

Chao budi sang

HOANG THUY LINH ==

Két qua

4111 seee seee 8346
Harmony Card
Md khoa thé

12/05/2020 09:00:00

Vui long nhap méa OTP da dudc gui tdi so dién
thoai ctia Quy khdch dé xdc thuc giao dich.

Ma xac thuc OTP

Quay vé Xdc nhan (120s)

5= English ¢ Liénhé () Hudng déin bdo mat

HUGNG DAN SU DUNG
SMARTBANKING

@ Céu héi thudng gap

© 2020 Ngdan hang TMCP Dau tu va Phdt trién Viét Nam

V. Dich vuthé / 2.2. M3 khéa thé

Budc 4:

Xdc nhan giao dich thanh cong.

Chao buoi sang

Q Tim kiém trong SmartBanking ’@ Smurth}nI(ing HOANG THUY LINH 3
==

< Khod/ Mg khod thé

Khod/ Md khod thé

Khai tao Xac nhan Két qua

4

Mg khoa thé thanh cong

Quy khdch da mad khoa thanh céng cho s6 thé 4111 eeee seee 8346 vao llc
12/05/2020 09:00:00

So tham chiéu 023434233434

5 English ¢ Liénhé () Hudngddnbdomdt (3) Cdu héithuding gdp © 2020 Ngdn hang TMCP Bdu tuf va Phat trién Viét Nam

4



3. Thay doi tai khodn lién két dén thé GNND

7/,

Budc 1: Budc 2:

Lua chon s6 thé ghi ng néi dia (GNND) can thao tdc, tai man Lua chon tai khodn muodn lién két hodc huy lién két, an Tiép tuc.
hinh chi tiét thé, lua chon Chiic ndng Thay déi tai khodn lién két Luu y: Khéng thé hiy lién két tai khodn dang la tai khodn chinh
cho s6 thé da chon. lién két dén thé.

An “Dat tai khodn chinh” cho s6 TK lua chon lam tdi khodn
chinh lién két dén thé.

Chao budi san a

N
Q_ Tim kiém trong SmartBanking f&@SmurtBanking HOANG THUY LINH ==

< Thé ghi ng ndi dia

Thé ghi nd néi dia

Thay déi tai khodn lién két thé Poéng
@  Khod/Md khod thé
5119 eese sese 8346
HOANG THUY LINH | chi
Harmony Card [ & Thay i tai khodn lién két thé ] © 21638237126521 Tai khoan chinh

Ngay phat hanh: 02/10/2020
Trang thdi thé: Dang hoat déng

€ 21638237126522 Dt tai khoan chinh

21638237126523

Théng tin thé

Loai thé Thé ghi nd noéi dia
-
Chi nhédnh mé thé CN Nam Ha Nai Tiep tuc

Tai khodn lién két

21210004034343443 Tai khodn chinh

21210004034343445

HUGNG DAN SU DUNG ] o
SMARTBANKING V. Dich vu thé / 3. Thay déi tai khodn lién két dén thé GNND

¢
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3. Thay doi tai khodn lién két dén thé GNND

Budc 3: Budc 4:

Nhap ma OTP dé xdc thuc giao dich. An Xdc nhan. Xdc nhdn giao dich thanh cdng.

) N : Chao budi sang A . Chao budi sang
Q_ Tim kiém trong SmartBanking b @ SmartBanking HOANG THUYLINH —_ Q_ Tim kiém trong SmartBanking @ SmartBanking HOANG THUY LINH‘ >
= - = -
Zu N E > A aF k4 2. W 2 -a e >
< Thay doi tai khoan lién két the < Thay doi tai khoan lién két the
Thay dai tai khoan lién két the Thay déi tai khodn lién két thé
9 2] 3 @ © ©
Khdi tao Xac nhén Két qua Khdi tao Xac nhan Két qua

i\
56 thé 4111 eees seee 8346 /v

Cdap nhdat thanh céng

Tai khodn lién két 2 A R . T
e Quy khach da cap nhat tai khoan lién két thanh cong cho s6 thé 5119 sees

21210004034343443 5 bhodn dhih eeee 8346 vao luc 12/05/2020 09:00:00

21210004034343445
SO tham chiéu 023434233434

thoagi ciia Quy khdch dé xdc thuc giao dich.

Ma xdc thuc OTP

Quay vé Xdc nhan (120s)

== English 69 Liénhé & Hudngddnbdomdat (3) Cau héithuding gdp © 2020 Ngdn hang TMCP Bdu tf va Phat trién Viét Nam

5k English  §) Liénhé (@) Hudngdnbdomat (?) Cdu héithuding gip © 2020 Ngan hang TMCP Bdu tu va Phat trién Viét Nam

HUGNG DAN SU DUNG ] o
SMARTBANKING V. Dich vu thé / 3. Thay déi tai khodn lién két dén thé GNND
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4.1. Khéa thanh todn truc tuyén thé quoéc té (GNQT/TDQT)

Budc 1: Budc 2:

Chon thé quéc té dang hoat ddng, én chon chiic ndng Khéa/M4 Xdc nhén thuc hién giao dich, dn nat Tiép tuc.

GD truc tuyén

Chdao budi sang

A=
Q| Tim kiém trong SmartBanking ’:jQSmurtBanking HOANG THUY LINH .‘.=

< Thé ghind quéc té

Thé ghi nd quéc té

Khod/ Md GD Truc tuyén

5119 eeee seee 8346 & Khoa/ Md khod thé
HOANG THUY LINH
BIDV MasterCard Ready e P
[ @ Khoa/ M& GD Truc tuyén ] GD tl'i._IC tuyén YEU CC'iLI
Ngay phat hanh: 02/10/2020
Trang thdi thé: Bang hogt déng s+ Kich hoat lgi PIN Pang hoagt dong Khoa GD truc

Giao dich truc tuyén: Bang hoat dong

tuyén

£0  Lich st giao dich

Thong tin thé

Loai thé Thé ghi ng quoc té 55
Tiép tuc
Thé chinh/ Thé phu Thé chinh

Chi nhdénh md thé CN Nam Ha Nbi

Tai khoan lién két
21210004034343443 Tai khoan chinh

21210004034343445

HUGNG DAN SU DUNG , o
SMARTBANKING V. Dich vu thé / 4.1. Khéa thanh todn truc tuyén thé quéc té (GNQT/TDQT)

¢
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4.1. Khéa thanh todn truc tuyén thé quoéc té (GNQT/TDQT)

Budc 3:

Xdc nhén thuc hién giao dich, én Tiép tuc.

Q Tim kiém trong SmartBanking

< Khod/ Mé GD Truc tuyén

Khod/ Md& GD Truc tuyén

'@ SmartBanking
=

Khdi tao

Sé thé
Tén san phdm thé
Loai yéu cau

Ngay giao dich

Quay vé

5@ English g3 Liénhé (@) Hudngddnbdomdt (3) Cauhéithudng gdp

HUGNG DAN SU DUNG
SMARTBANKING

Xdc nhan

4111 eees seee 8346
Harmony Card
Khod giao dich truc tuyén

12/05/2020 09:00:00

© 2020 Ngdn hang TMCP Bau tu va Phdt trién Viét Nam

Budc 4:

Xdc nhan giao dich thanh cong.

Chéio budi sdng

Q Tim kiém trong SmartBanking "‘Q SmurtBQnI(ing HOANGTHLlIYLINI-; :_
= -

Chao budi sa

HOANG THUY LINH 3=

< Khod/ Md& GD Truc tuyén

Khod/ M@ GD Truc tuyén

3 Khéi tao Xac nhan Két qua

Két qua

Khoa giao dich truc tuyén thanh céng

Quy khach da khoa chifc nang giao dich truc tuyén thanh céng cho s6 thé
5119 eeee eoee 8346 vao lic 12/05/2020 09:00:00

S0 tham chicu 023434233434

8 e man i

5= English 69 Liénhé () Hudngddnbdomdt (3) Céuhdithuding gap © 2020 Ngdn hang TMCP Bdu tuf va Phdt trién Viét Nam
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4.2. M& khoa thanh todn truc tuyén thé quoc té (GNQT/TDQT)

Budc 1:

Thé dang 3 trang thdi khda giao dich thanh todn truc tuyén.
Chon chuiic nadng Khéa/M3 GD truc tuyén.

Q Tim kiém trong SmartBanking

< Thé ghind quéc té

PN
‘f:?;/SmurtBanking

Thé ghi nd quéc té

Thong tin thé

Loai thé
Thé chinh/ Thé phu

Chi nhdnh md thé

Tai khoan lién két
21210004034343443

21210004034343445

HUGNG DAN SU DUNG
SMARTBANKING

5119 seee eeee 8346
HOANG THUY LINH
BIDV MasterCard Ready

Ngay phat hanh: 02/10/2020
Trang thdi thé: Bang hoat dong
Giao dich truc tuyén: Khoa

Thé ghi ng quéc té
Thé chinh

CN Nam Ha Néi

Tai khodn chinh

Budc 2:

Xdc nhén thuc hién giao dich, én Tiép tuc.

Chdao budi sang

HOANG THUY LINH w=_

Khod/ Md khoa thé
@ Khod/Md khod thé
Trang thai the Yéu cau
[ @ Khoa/ M& GD Truc tuyén ] Khoa Khod the

=+ Kich hoat lai PIN

Lich st giao dich Ly do khoa thé

V. Dich vu thé / 4.2. M8 khéa thanh todn truc tuyén thé quéc té€ (GNQT/TDQT)
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4.2. M& khoa thanh todn truc tuyén thé quoc té (GNQT/TDQT)

Budc 3:

Nhdap théng tin OTP dé xdc thuc giao dich. An Xdc nhdn.

===,

Q, Tim kiém trong SmartBanking *:&D SmartBanking HOANGTHUYLINH ==

-

W

< Khod/ M3 khod thé

Khoda/ Md khod thé

@ @ 3

Khdi tao Xac nhan Két qua
S6 theé 4111 seve soee 8346
Tén san pham thé Harmony Card
Loai yéu cau Md khda giao dich truc tuyén
Ngéay giao dich 12/05/2020 09:00:00

Quay Vé

59 English £ Liénhé (&) Huéngddnbdomdt (?) Cdu hdithuding gap © 2020 Ngdn hang TMCP Bdu tuf va Phat trién Viét Nam

HUGNG DAN SU DUNG
SMARTBANKING

Budc 4:

Xdc nhan giao dich thanh cong.

Q Tim kiém trong SmartBanking ’}@ SmartBanking
.::::‘y

< Khod/ Md khéa the

Khod/ Md khéa thé

Chao budi s

Chao budi sdng
HOANG THUY LINH ==

Khéi tao Xac nhan

M& khoa giao dich truc tuyén thanh céng

Két qua

Quy khdach @@ md khéa chifc néing giao dich truc tuyén thanh céng cho sé
thé 5119 eeee eeee 8346 vao ltic 12/05/2020 09:00:00

S6 tham chiéu 023434233434

5= English  §) Liénhé () Hudngddnbdomdt  (3) Cdu hdithubing gap

V. Dich vu thé / 4.2. M3 khéa thanh todn truc tuyén thé quéc té€ (GNQT/TDQT)

© 2020 Ngan hang TMCP Bau tif va Phdt trién Viét Nam
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5. Nap tién thé y té BIDV

Budc 1: Budc 2:

Tai man hinh chinh, chon “Dich vu thé” Tai man hinh Dich vu thé, chon “Nap tién thé y té BIDV”

)

2 Chao budi sang

e 4 '
‘,Z:_@/SmurtBunking E '!@ ‘@ E : Q. Tim kiém trong SmartBanking < 2 SmartBanking HOANG THUY LINH -.r=

\

Truy cdp nhanh < Dich vu the
Dich vu thé
~
.
Thanh todn thé tin Nap tién thé y té BIDV
dung cho ngudi khac
\
Dich vu ngéin hang sé
Thé ghi ng ndi dia (3) ~
o r - .
'@ a a O @ @ 5119 seee seee 8346 Harmony Card 5
L HOANG THUY LINH Chua kich hoat
Tiét kiém online Chuyén tién dinh ky Thanh todn dinh ky Bdo cdo giao dich Bang ky truc tuyén Tim kiém ATM/CN
5119 esse seee 8346 Harmony Card N
HOANG THUY LINH Pang hoat déng
5119 sees sses 8346 Harmony Card N
HOANG THUY LINH Bang tam khoa

) R ©

Léi sudt Ty gid Tra soat, khiéu nai

HUGNG DAN SU DUNG ‘ ,
SMARTBANKING V. Dich vu thé / 5. Nap tién thé y té BIDV
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5. Nap tién thé y té BIDV

-
— ;
-~ nan sliin Salgle

Q. Tim kiém trong SmartBanking '@ SmartBanking HOANGTI:|UYLINH s

= =
Budc 3:
< Nap tién thé y té BIDV

Chon tai khoan nguén Nap tién thé y t& BIDV

Budc 4: O - 2 :

Khéi tao Xdc nhén Két qua
Nhdp s6 thé y té va nhdn “Kiém tra”.
Tén ngugdi sif dung thé sé hién thi Téi kot nguin
216382371265212 v
Budc 5: S5 dus kha dung: 213,231,657 VND

Nhap so6 tién can chuyén va an “Tiép tuc”
Théng tin thanh toan

So tién
Sé thé y té BIDV Kiém tra 100,000 VND
Hai tram triéu Viet Nam Bong

NGUYEN HOANG HIEU

HUGNG DAN SU DUNG ‘ ,
SMARTBANKING V. Dich vu thé / 5. Nap tién thé y té BIDV
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5. Nap tién thé y té BIDV

Budc 6:

Xdc thuc OTP va an “Xdc nhén”

< Nap tién thé y té BIDV

Nap tién thé y té BIDV

Khai tao

S6 the

Ngudi sif dung thé

Tai khodn nguodn

Sé tién nap

Phi giao dich

VAT

Sé tién trich nd

Ngay giao dich

HUGNG DAN SU DUNG
SMARTBANKING

Xdc nhéan

4111231232138346
HOANG THUY LINH

2163823712652123

1,000,000 VND
2,000 VND
200 VND

1,002,200 VND

12/05/2020 09:00:00

Vui long nhédp ma OTP da dudc g tdi so dién
thoai ciia Quy khdch d@é xdc thuc giao dich.

Maé xdc thuc OTP

Quay vé

Xdc nhan (120s)

Budc 7:

Man hinh thong bdo két qud thanh cong

Chao buodi sang

Q Tim kiém trong SmartBanking '3@ SmurtBanI(ing HOANG THUQ LINH i 4
==

< Nap tién thé y té BIDV

Nap tién thé y té BIDV

Khdi tao Xdc nhan Két qua

Két qua

&

Giao dich thanh céng

Quy khach da nap thanh céng vao thé y t€ BIDV s6 tién 8,000,000 VND cho
s6 thé 411165167158346/ HOANG THUY LINH vao lic 18:40:41
08/06/2020.

Sa tham chiéu 023434233434

9 Chup man hinh Tao giao dich mdi

5= English  §) Lénhé (@) Hudngddnbdomdt (3) Céu hdithudng gip © 2020 Ngan hang TMCP Bdu tu va Phdt trién Viét Nam

V. Dich vu thé / 5. Nap tién thé y té BIDV

4



6. Kich hoat lai Pin

Budc 1: Budc 2:

Chon thé can thuc hién kich hoat lai PIN. Lua chon chiic ndng Kiém tra lai thdng tin thé va nhan nat Tiép tuc
Kich hoat lai PIN & gdc bén phdi man hinh

(Luu y: chi thé dudc phép thuc hién lai PIN mdi thuc hién dudc

chdc ndng nay. Cdc TH khdc, dng dung sé bdo 16i tusng Uing)

Chao budi sang

PN
Q Tim kiém trong SmartBanking ‘é@;qurtBunking HOANG THUY LINH ==

< Thé tin dung quéc té

Thé tin dung quac té

{ / 5119 sece sese 8346 & Khod/ Md khod thé
HOAN§ THUY-LINH Kich hogt lgi PIN
ROV Viso Prseigos @ Khod/ M& GD Truc tuyén
Ngay phat hanh; 02/10/2020 o o
VISA Trang théi thé: Pang hoat déng 22 Thanh todn thé tin dung Trang thai the Yéu cau
Giao dich truc tuyén: Bang hoat déng L= z i
Pang hoat dong Kich hoat lai PIN
|sss  Kich hoat lai PIN
Thing tin the 0 Lich sif gioo dich
Loqi thé Thé tin dung quéc té ) Ti ép tuc
. L, Sao ké thé tin dung
Thé chinh/ Thé phu Thé chinh
Chi nhdnh ma thé CN Nam Ha Néi
Sé tai khoan thé 214873626512731
Lé&i sudt dp dung 10%
Nagay IGp sao ké Ngay 20
Dia chi gdi sao ké linhht@gmail.com
Tai khodn trich nd tu dong 214873626512731

HUGNG DAN SU DUNG
SMARTBANKING V. Dich vu thé / 6. Kich hoat lqi Pin

8
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6. Kich hoat lai

Budc 3:

Pin

Nhap ma OTP dé xdc thuc giao dich

Q Tim kiém trong SmartBanking

< Kich hoat Iai PIN

Kich hoat lai PIN

===
'f‘.@ SmartBanking
=

Khdi tao

S6 thé

Tén san phdm thé

Loai thé

Trang thdi thé hién tai

Loai yéu cau

Ngay giao dich

HUGNG DAN SU DUNG
SMARTBANKING

Xdc nhan

4111 sese sese 8346
BIDV MasterCard Ready
Thé ghi ngd quéc té
Pang hoat dong

Kich hoat lai PIN

12/05/2020 09:00:00

Vui long nhap ma OTP da dudc g tdi so dién
thoai cia Quy khdch dé xdc thuc giao dich.

Ma xdc thuc OTP

Quay vé

Xdc nhan (120s)

Chdao budi sang

HOANG THUYLINH  =_

Két qua

V. Dich vu thé / 6. Kich hoat lai Pin

Budc 4:

Nhdan nut Xdc nhdn dé hoan tat giao dich. Man hinh bdo két quad
kich hoat lai PIN thanh c6ng

Chao budi sang

Z2
Q Tim kiém trong SmartBanking ’}@ SmurtBaning HOANG THUY LINH ...
=

< Kich hoat lai PIN

Kich hoat lai PIN

Khéi tao Xdc nhén Két qua

&

Kich hoat lai PIN thanh céng

Quy khdch da kich hoat lai PIN thanh céng cho s6 thé 4111 sess sees 8346
vao luc 12/05/2020 09:00:00

SO tham chiéu 023434233434

5= English  §) Liénhé () Hudngddnbdomdt  (3) Cdu hdithubing gap © 2020 Ngan hang TMCP Bdu tuf va Phdt trién Viét Nam
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7. Lich su giao dich

Budc 1: Budc 2:

Chon thé can tra clu lich sir giao dich. Chon chdic ndng Lich su Lua chon thdai gian giao dich can tra cdu va nhan Chon.

giao dich & goc bén phdi man hinh

|

)

)
)

» ‘ o F Chao budi sang » ) " F Chdao budi sang
Q Tim kiém trong SmartBanking h SmurtBankmg HOANG THUY LINH : o\ Tim kiém trong SmartBanking SmurtBanklng HOANG THUY LINH :
== - == -
kd - " 4 - ? - -
< Thé tin dung quoc té < Lich su giao dich
Thé tin dung quac té Lich sif giao dich
Tirngay - dén ngay So thé 5119 seee seee 8346
5119 seee seee 8346 @ Khod/ M khod thé 18/03/2021 - 20/03/2021 &3 Logi thé Thé ghi nd quéc té
HOANG THUY LINH
- h Tén sén ohdm the
BIDV Visa Precious @ Khod/ M& GD Truc tuyén ensanphamthé  BIDV MasterCard Ready
March v 2021 v April v 2021 v < > - 2 &
Ngoy phot hanh: 02!10’2020 The chinh/ The DhU Thé chinh
Trqng thiitthe: Bcng hOQt déng =2 Thanh todn thé tin dung Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Saot Sun
Giao dich truc tuyén: Pang hoat dong . - -
[ [se+  Kich hoat lgi PIN ] 1 2 3 4 5 6 7 1 2 3 4
Théng tin thé 8 9 10 11 12 13 14 5 6 7 8 9 10 11

0  Lich st gioo dich

Loai the Thé tin dung quéc té 15 16 17 @ 19 e 21 12 13 14 15 16 17 18

Sao ké thé tin dung

Thé chinh/ Thé phu Thé chinh 22 23 24 25 26 27 28 19 20 21 22 23 24 25
Chi nhdnh md thé CN Nam Ha Né6i 29 30 31 % 27 28 29 30
S6 tai khoadn thé 214873626512731

1497 1£L0L0 UIUUUu -3,9U0
Lai sudt dp dung 10% TKThe: 3234321, tai VPBank thanh toan giao dich tk the
Ngdy 1ap.sao ke e 12/07/2020 09:00:00 -9,900
Bia chi gdi sao ké linhht@gmail.com TKThe: 3234321, tai VPBank thanh toan giao dich tk the
Tai khodn trich nd tu dong 214873626512731 12/07/2020 09:00:00 +20.000.000

TKThe: 3234321, tai VPBank thanh toan giao dich tk the

HUGNG DAN SU DUNG
SMARTBANKING V. Dichvuthé / 7.Lich su giao dich
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7. Lich su giao dich

Budc 3:

Nhdan ndt Tim kiém dé hién thi cdc giao

dich theo khodng thai gian tra cdu

Q Tim kiém trong SmartBanking

< Lich s giao dich

Lich sif giao dich

Tifngéy - dén ngay

18/03/2021 - 20/03/2021

Lttu § Céic giao dich tim kiém khéng vifdt qud 30 ngay

12/07/2020 09:00:00
TKThe: 3234321, tai VPBank thanh toan giao dich tk the

12/07/2020 09:00:00
TKThe: 3234321, tai VPBank thanh toan giao dich tk the

12/07/2020 09:00:00
TKThe: 3234321, tai VPBank thanh toan giao dich tk the

12/07/2020 09:00:00
TKThe: 3234321, tai VPBank thanh toan giao dich tk the

12/07/2020 09:00:00
TKThe: 3234321, tai VPBank thanh toan giao dich tk the

HUGNG DAN SU DUNG
SMARTBANKING

‘f‘-@ SmartBanking
=

oy -

+20,000,000
-9,900
-9,900
-9,900

+20,000,000

Chéo budi sdng °
HOANG THUY LINH =_

S6 theé 5119 sees seee 8346
Loai thé Thé ghi nd quéc té
Ténsdnphdmthé  BIDV MasterCard Ready

Thé chinh/ Thé phu Thé chinh

Luu y: Doi vdi thé tin dung, cdc giao dich lam tdng du ng 1a cdc giao dich ghi cé sé cé ddu “+” phia trudc sé tién, giao dich ghi
ng 1a cdc giao dich Iam gidm du ng vi du giao dich thanh todn du ng, giao dich bdo cé... sé cé mau dd va ddu “-” ddng trudc.

Budc 4:

Néu mudn tra clu théng tin chi tiét cla
mot giao dich bat ky, chon vao giao dich,
man hinh sé hién thi théng tin vé giao
dich gom so6 thé, ngay giao dich, sé tién
giao dich, loqi tién giao dich, s6 tién quy
doi ndi té, ngdy quyét todn

Chi tiét giao dich

Sé thé thuc hién giao dich
Ngay giao dich 20/08/2020 10:00:00

Sé tién giao dich 20

Loai tién giao dich usD

Sé tién quy déi ndi té 66,000 VND
Ngay quyét toan 20/08/2020 10:00:00

N&i dung giao dich TKThe: 3234321, tai VPBank thanh
toan giao dich tk the

V. Dich vuthé / 7. Lich st giao dich

Budc 3:

Néu ngudi dung mudn tim kiém giao dich
theo tU khéa nhat dinh thi cé thé nhép tu
khda tai phan Tim kiém nhu bén dudi

Tat ca Ghi nd Ghi co grab

12/07/2020 09:00:00 +20,000,000
TKThe: 3234321, tai VPBank thanh toan giao dich tk the

12/07/2020 09:00:00 -9,900
TKThe: 3234321, tai VPBank thanh toan giao dich tk the

12/07/2020 09:00:00 -9,900
TKThe: 3234321, tai VPBank thanh toan giao dich tk the

12/07/2020 09:00:00 -9,900
TKThe: 3234321, tai VPBank thanh toan giao dich tk the

12/07/2020 09:00:00 +20,000,000
TKThe: 3234321, tai VPBank thanh toan giao dich tk the

12/07/2020 09:00:00 +15,000,000
TKThe: 3234321, tai VPBank thanh toan giao dich tk the

¢
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8. Sao ké the tin dung

Budc 1:

Lua chon thé can tra cdu sao k&, chon chiic ndng Sao ké thé tin

dung & géc bén phdi man hinh

Q Tim kiém trong SmartBanking

'é@‘SmurtBanking

=

< Thé tin dung quéc té

Théng tin thé

Thé tin dung quac té

5119 sees eeee 8346
HOANG THUY LINH
BIDV Visa Precious

Ngay phat hanh: 02/10/2020
Trang thai thé: Dang hoat déng

Giao dich truc tuyén: Pang hoat dong

Budc 2:

Chao budi sang

Tai man hinh Sao ké thé tin dung, chon ky sao ké can truy van.

=

Chao buoi sang ) » - 5 2 Lhao buol sang
HOANG THUY LINH  =_ Q, Tim kiém trong SmartBanking '-'@ SmartBanking HOANG THUY LINH =
= = -
< Sao ké the tin dung
Sao ké thé tin dung
Khod/ Md khod thé Chon ky sao ké S6 thé 5119 seee sees 8346
= Trm alu Loai thé Thé tin dung quéc té
Khod/ M6 GD Truc tuyén Tén san phdm thé BIDV Visa Precious
Théng 7/2020
S Thé chinh/ Thé phu Thé chinh
Thanh toan thé tin dung Thdng 6/2020
Kich hoat lgi PIN Thing 551K

Thadng 4/2020
Lich stf giao dich

Thang 3/2020

Loai the Thé tin dung quoc té
. N L, Sao ké thé tin dung

Thé chinh/ Thé phu The chinh

Chi nhdnh mad thé CN Nam Ha Néi

S6 tai khoan thé 214873626512731

Léi suat ap dung 10%

Ngay Iap sao ké Ngay 20

Dia chi gdi sao ké linhht@gmail.com

Tai khodn trich nd tu déng 214873626512731

5= English  §) Liénhé Q) Hudngddnbdomdt (2) Cduhdithuding gdp © 2020 Ngdn hang TMCP Bdu tif va Phdt trién Viét Nam
7, = >
HUONG DAN SU DUNG
- 2 A 2 ’

SMARTBANKING V. Dich vu thé / 8. Sao ké thé tin dung
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8. Sao ké the tin dung

Budc 3: Budc 4:

Nhdn ndt Tra cdu. Man hinh hién thi sao ké gébm 2 tab ld Thong Néu mudn xem chi tiét giao dich, chon vao giao dich man hinh
tin sao ké va Giao dich trong ky sé hién thi cdc thong tin vé giao dich tuang tu khi tra clu tai

e Tab Thong tin sao ké gom so thé, ky sao ké, so du dau ky, s6 chulic ndng Lich st giao dich gom s6 thé, soé tién giao dich, loai
du cudi ky, so tién chi tiéu trong ky, ngay IGp sao ké, so tién giao dich, ngay giao dich, ngay quyét todn, ndi dung...

thanh todn t6i thiéu...

e Tab Giao dich trong ky hién thi cdc giao dich da phdt sinh cla

thé trong ky sao ké dang truy van

: A > Tra cifu P
Chon ky sao ké Chon ky sao ké s fra i
Chi tiét giao dich Pdng
éng i é iao di ¥ S6 thé thuc hién giao dich 5119 eeee veee 8346
Théng tin sao ké S gt oo &) Théng tin sao ké Giao dich trong ky Tim ki€ém . ke v
Ngay giao dich 20/08/2020 10:00:00
S8 thé 5119 eees seee 8346 12/07/2020 09:00:00 -50,000,000 — ; "
TKThe: 3234321, tai VPBank thanh toan giao dich tk the S6 tien giao dich 20
Ky sao ké 01/08/2020 dén 01/09/2020
12/07/2020 09:00:00 -50,000, i tién ai i
S6 du déu ky 20,000,000 VND DL - e Loai tién giao dich usb
TKThe: 3234321, tai VPBank thanh toan giao dich tk the
S6 dur cubi ky 20,000,000 VND Sé tien quy déi noi té 66,000 VND
12/07/2020 09:00:00 -50,000,000 LA
S6 tién chi tiéu trong ky 10,000,000 VND TKThe: 3234321, tai VPBank thanh toan gico dich tk the 8 s
Ngay quyét todan 20/08/2020 10:00:00
Sa4 tién phi trong ky 20,000 VND
S6 tién 1ai trong ky 0 VND N6i dung giao dich TKThe: 3234321, tai VPBank thanh
) toan giao dich tk the
Sé tien diéu chinh trong ky 2,000,000 VND
Han mtfc chi tiéu khd dung 20,000,000 VND
Lai sufit dp dung trong ky 10%
Ngay lap sao ké 20
Sa tién thanh todn téi thiéu trong 900,000 VND
ky
Ngtry dén han thanh todn 8,000,000 VND
HUGNG DAN SU DUNG
B . 2 A 2 47
SMARTBANKING V. Dich vu thé / 8. Sao ké thé tin dung

¢
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9. Thanh todn thé tin dung cho chinh minh

7/,

Budc 1:

Lua chon thé can thanh todn du ng va chon chidc ndng thanh

todn thé tin dung & bén phdi man hinh

Q Tim kiém trong SmartBanking ’?@\SmurtBunking
< Thé tin dung quéc té
Thé tin dung quac té
5119 seee sese 8346

HOANG THUY LINH
BIDV Visa Precious

Ngay phat hanh; 02/10/2020
Trang thai thé: Pang hoat déng

Giao dich truc tuyén: Bang hogt dong

Théng tin the
Loai thé Thé tin dung quéc té
Thé chinh/ Thé phu Thé chinh

Chi nhdnh md thé CN Nam Ha Noi

S6 tai khoadn thé 214873626512731
L&i sudt dp dung 10%
Nagay IGp sao ké Ngay 20

Dia chi gdi sao ké linhht@gmail.com

Tai khodn trich nd tu déng 214873626512731

HUGNG DAN SU DUNG
SMARTBANKING

Chdao budi sang
HOANG THUY LINH :=

Khod/ Md khod the

Khod/ M& GD Truc tuyén

Thanh todn thé tin dung ]

= Kich hoat lgi PIN

Lich stf gioo dich

Sao ké thé tin dung

V. Dichvu thé / 9.

Budc 2:

Chon tdi khodn thanh todn (Ung dung hién thi mdac dinh tai khodn
ngudn), chon s& tién thanh todn. Ung dung hién thi cdc lua chon gém
thanh todn t6i thiéu trong ky, thanh todn du ng cuéi ky hodc sé khdc
theo nhu cau. Néu thanh todn s6 khdc, tich chon vao s6 khdc va
nhdp s6 tién can thanh todn tai dong Soé tién roi nhan nut Tiép tuc

< Thanh todn thé tin dung

Thanh todn thé tin dung

0- z s

Khdi tao Xdac nhan Két qua

. Théng tin thanh todn
Tai khoan nguan

216382371265212 v S6 thé 5119 sese sees 8346

S6 tién thanh todn

500,000 VND

1,000,000 VND

S6 khac

Thanh todn thé tin dung cho chinh minh

dung: 213,231,657 VND

Loai thé
Tén san pham thé

Thé chinh/ Thé phu

Du nd hién tai

Du nd chua [én sao
ke

Thé tin dung quoc té
BIDV Visa Precious

Thé chinh

8,000,000 VND

2,000,000 VND

¢
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9. Thanh todn thé tin dung cho chinh minh

Budc 3: Budc 4:

Tai man hinh Xdc nhdn giao dich, ngusi dung kiém tra lai cdc Nhdan Xdc nhdn dé hoan tat giao dich. Man hinh théng bdo giao dich

thong tin va nhép s6 OTP dé xdc nhan giao dich thanh todn du ng thanh cong

Q_  Tim kiém trong SmartBanking &

U

~ Chao budi sang

'SmartBanking HOANG THUYLINH  =_

W

naoc buol sand

Q Tim kiém trong SmartBanking ‘?@SmartBunking HOANGL'I;:-‘UY LINI-; :=

< Thanh todn thé tin dung cho ngudi khdc

RS SR (k. e PNEE 1958 < Thanh todn thé tin dung cho ngudi khdc

Thanh todn thé tin dung cho ngudi khac
@ 2 3

Khdi tao Xéc nhan Két qua = I l

Khdi tao Xdc nhan Két qua
S6 theé 4111 eeee seee 8346
Tén chd thé HOANG THUY LINH ‘
Tai khodn ngudn 2163823712652123 c
i . Giao dich thanh céng
S6 tién thanh todan 8,000,000 VND
Ngay giao dich 12/05/2020 09:00:00

Quy khach da thanh todn thé tin dung thanh céng sé tién 8,000,000 VND
cho 56 thé 4111 eeee seee 8346/ HOANG THUY LINH vao luc 18:40:41
08/06/2020.

Vui long nhép ma OTP da dudc gt tdi s6 dién
thoai cua Quy khdch dé xac thuc giao dich.
S6 tham chiéu 023434233434

3 Chup man hinh Tao giao dich mdi

Ma xac thuc OTP

Quay vé Xdac nhan (120s)
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HUGNG DAN SU DUNG
SMARTBANKING V. Dich vu thé / 9. Thanh todn thé tin dung cho chinh minh

¢

4



10. Thanh todn theé tin dung cho ngudi khdc

Budc 1: Budc 2:

Chon chiic ndng Thanh todn thé tin dung cho ngudi khdc Nhép so tai khodn thé can thanh todn du ng va nhan nut kiém tra.
Man hinh sé hién thi thong tin tén cla chi thé cé so6 thé gdn vdi so6
tai khodn thé vua nhap.

Nhép so tién sé thanh todn va nut Tiép tuc

=== Chao budi sang . =" . Chao budi sang
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Thanh todn thé tin dung cho nguai khac
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Khdi tao Xdc nhan Két qua
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Thanh todn thé tin Nap tién thé y té BIDV 216382371265212 »
dung cho ngudi khac

Tai khodan nguon

kha dung: 213,231,657 VND

Thé ghi nd ndi dia (3) 2% Théng tin thanh todn

Sé tai khoan thé Sé tién thanh todn

5119 ecee seee 8346 Harmony Card 4271261123855 Kiém tra 100,000 VND
HOANG THUY LINH Chua kich hoat

NGUYEN HOANG HIEU

5119 eeee seee 8346 Harmony Card
HOANG THUY LINH Pang hoat ddng

5119 ecee snee 8346 Harmony Card
HOANG THUY LINH Bang tam khoa
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10. Thanh todn theé tin dung cho ngudi khdc

Budc 3:
Tai man hinh xdc nhén giao dich sé cé day du thong tin cda thé
sé dugc thanh todn dé ngudi dung kiém tra lai trudc khi xdc

nhdn giao dich.

< Thanh todn thé tin dung cho ngudi khdc

Thanh todn thé tin dung cho ngudi khdc
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Khdi tao Xac nhéan Két qua
S6 thé 4111 esee seee 8346
Tén chu the HOANG THUY LINH
Tai khodn ngudn 2163823712652123
S tién thanh todn 8,000,000 VND
Ngay giao dich 12/05/2020 09:00:00

Vui long nhéap ma OTP da dudc gli tdi so6 dién
thoai cia Quy khdch dé xdc thuc giao dich.

Ma xac thuc OTP

Quuy . m

HUGNG DAN SU DUNG

Budc 4:

Nhép OTP va nhan xdc nhdn. Man hinh bdo giao dich thanh todn du

ngd thanh cong
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< Thanh todn thé tin dung cho ngudi khdc

Thanh todn thé tin dung cho nguai khac

Chdao budi sang
HOANG THUY LINH ==

Khdi tao Xdac nhan

&

Giao dich thanh céong

Quy khdch déa thanh todn thé tin dung thanh céng sé tién 8,000,000 VND
cho 56 thé 4111 eeee eeee 8346/ HOANG THUY LINH vao luc 18:40:41
08/06/2020.

S6 tham chiéu 023434233434

3 Chup man hinh Tao giao dich mdi

SMARTBANKING V. Dich vu thé / 10. Thanh todn thé tin dung cho ngudi khdc
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