Ngéan Hang TMCP C6ng Thwong Viét Nam
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Dé nghi Ngdn hang TMCP Céng thuwong Vigt Nam Chi nhanh
(] Cung cap dich vu [ Thay dbi théng tin Tai khoan/Thé so*

[] M¢ tai khoan
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o ) _GIAY PE NGHIKIEM HOP PONG
MO, SU'DUNG TAI KHOAN THANH TOAN & DICH VU NGAN HANG - Danh cho c& nhan
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THONG TIN KHACH HANG (KH)?

Ho tén

Ngay sinh Trinh @& L[] Sau dai hoc L] Pai hoc

[1Nam Nt hocvan [ Cao ding [ Khac

Quéc tich (] Tai chinh ngan hang ~ [J Cong nhéan

Thi thuc nhap canh NGha [ I Nhan vién van phong [1Cong an, bd doi
S6 CCCDICMND/HC ngﬂiéep ] Kinh doanh 0 Huu tri

Ngay cip Noi cap " [ Gi4ovién [ Noi trg
Tinhtrangcutra  [JCutrd  [JKhoéng cu tra [JHocsinh/Sinhviéen  [JKhac ...
Tinh trang hén nhan [1Doc than [ Pa lap gia dinh [ Khac [J Giam d6c/Ph6 Giam [ Truong/Pho
Dién thoai Chicvy = doc phong

Email [ Nhan vién UKh& ...
bia chi hién tai

Dia chi thuong trd

bia chi nuwdc ngoai

Noi cong tac

THONG TIN FATCA

0

T6i la cong dan My hodc doi twong cu tra My, hodc c6 dia chi thuong tri & My hoac cd thé xanh hozc 1a di tuong
nop thue thu Nhap M (Nét s, vui long dién Mu W-8BEN hodc W-9 va cung cdp Ma s6 thué My aromg iing) - M@ S0 thué M¥

1. Théng tin tai khoan
Loai tai khoan

U T6i khong th(f)c doi tuong néu trén tai t(‘yi diém hién tai.
THONG TIN TAI KHOAN THANH TOAN (TKTT) & DICH VU

OTKTT

LJ TKTT chuyén dung

Loai tién

[1VND []

uSD

GO6i TKTT VND

KH Iya chon bé sung phwong thirc xdc thuc
giao dich iPay (Muc 2) & Logi thé (Muc 3)

[] Standard A/c: [J Silver A/c [

Gold A/c

[] Premium A/c

Gom: VietinBank iPay, SMS Banking bién dgng sé du, Thé Ghi no néi dia

Gom: Vietir]Bank iPay, SMS
Bar]king bién dong o du; The ghi ng

Tén in trén thé (chir in, khdn

g c6 dau, t6i da 19 ky tw, gom ca ky tu tréng)

quoc te
2. Dich vu ngan hang dién tir 0Cé - [1 Khéng
Internet va Mobile Banking (iPay)
- Loai dich vu [] Chuan UKRAC ..
- Phuong thirc xac thuc giao dich iPay (co thé lua chon ci 02 phiong thic) [1SMS []RSA
SMS Banking [] Bién dong s6 du TK  [J Dich vu tai chinh
Bankplus [] Van tin & Giao dich tai chinh
3. Dich vu thé 0cé [] Khéng

Théghingngidia []S—Card [JC-Card  OPink-Card [0 G-Card [J Thé¢ BHXH [1 Khac
o [J Visa Debit ,
Théghing quocte *Logithé [ Visa Debit Song [ ] Master Card Debit [] Thé Lién ket [1 Khéc
khoe

L KH chi ghi sb thé rat gon: 1a hinh thuc sb thé dugc ghi 4 hoac 6 sé dau va 4 sb cubi cua thé
2 Truong hop tich chon M& TK: KH khai bao ddy di thong tin KH. Truong hop tich chon Cung cép dich vu/Thay déi thng tin TK/Thé: KH chi can khai

bo ho tén va sé CCCD/CMND/HC
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*Hang thé | [] Bach Kim ] Vang ~ [J Chuan

Thé phu [1Cé [1 Khéng

Thong tin thé phu thee nhat Thong tin the phu thar hai
Ho tén [J Nam [J N Elc;;ten UNam U
Ngay sinh bién thoali Ngay sinh bién thoai
S6 CCCD/CMND/HC S6 CCCD/CMND/HC
Ngay cap Noi cap Ngay cap Noi cap
bia chi bia chi

(] Str dung thé thanh toan qua Internet

[ ] Theo han mirc quy dinh cua Ngan hang
. [] Bang toan bd han muc the
Dichvubosung  pdi véi cha thé¢ GNQT Visa, ngan hang cung cap mac dinh dich vy | U Dich vu khac
thanh toan truc tuyén theo han mirc qui dinh cia Ngan hang hoic
toan bo han mic theo yéu ciu caa chu thé.
S dién thoai di dong nhan OTP:
4. Dich vu héa don tong [ Co - [JKhong
5. Yéu cau khac:

THONG TIN, MAU CHU KY GIAO DICH

1. Chu tai khoan
Ho tén

S6 CCCD/CMND/HC
[] Téi ding ky méi/thay doi chir ky mau da dang ky dé thyuc hién cac
giao dich ca nhan cua toi tai VietinBank («H vui long ky chi ky mau va ghi 16 ho
tén)

[ TGi st dung chix ky Mau cua toi da dang ky giao dich cua TKTT
softrén Gidy dang ky thong tin KH ngay . . tal
VietinBank dé tiép tuc giao dich TKTT duoc mao theo Glay de ngh1
kiém Hop dong mé, sir dung TKTT va dich vy ngan hang nay (H wui

16ng gach chéo vio 6 “Chir ky mau”)

2. Ngudi dwot Gy quyén

Chir ky mau tha nhat ~ Chir ky mau thir hai
(K, ghi 6 ho tén) (kY ghi 16 ho tén)

Chirky mau thanhat ~ Chir ky mau thir hai

Ho tén y e Y e
(ky, ghi rd ho tén) (ky, ghi r6 ho tén)

S5 CCCD/CMND/HC
Ngay cip Noi cap
bién thoai
bia chi:
B—PHAN HOP DPONG

THONG TIN CAC BEN

Bén cung cap dich vu - Ngan hang TMCP Cong thuong . o
Viét Nam Chi nhanh Bén sir dung dich vu - Khéch hang

Nguoi dai dién Ho tén

Chuc vu S6 CCCD/CMND/HC

Theo gidy Gy QUYEN SO .................. ngay ... caa Chu tich  (Cac thong tin khac co lién quan cua khach hang (néu
Hoi dong quan tri Ngan hang TMCP Cong thuong Viét Nam  ¢6) duroc thé hién cy thé tai Phan A ciia van ban nay)
Khach hang dé nghi mé TKTT va sir dung dich vu ngan hang véi cac thong tin cu thé da néu tai Phan A
- Phan dé nghi ciia viin bin nay va Ngan hang ddng y cung @ng dich vu theo cac thoa thuan cu thé sau:
THOA THUAN CU THE
1. KH cam doan va hoan toan chiju trach nhiém vé tinh chinh xéc, hop phép cuaa cac thng tin trén Giay dé nghi kiém
Hop ddng ma, sir dung TKTT va dich vu ngan hang (“Gidy dé ngh; kiém Hop dong”) va cac gidy to kém theo.

2. Céc noi dung cu thé lién quan dén mo va sir dung TKTT, phat hanh va str dung thé ngan hang, dich vu ngan
hang dugc quy dinh tai Ban diéu khoan diéu kién vé mo, sir dung TKTT & dich vu tai VietinBank (“Piéu kién giao
dich chung”), Phu luc Hop dong. Khéach hang xé&c nhan di doc, hiéu 13, ddng y véi cac quy dinh trong Diéu kién
giao dich chung, Phu luc Hop dong va Giay d& nghi kiém Hop dong. Ban Diéu kién giao dich chung, Phu luc Hop
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ddng va Giay dé nghi kiém Hop ddng nay l1a mot bo Hop dong hoan chinh vé mé, sir dung TKTT va dich vu ngan
hang.
3. Gidy dé nghi kiém Hop dong nay gom 04 trang, dugc I3p thanh hai (02) ban, mdi Bén giit mot (01) ban, cac
ban co gia tri phap 1y nhu nhau dé thuc hién./.
Dai dién Ngan hang Khéch hang
Ky, ho tén, dong diu Ky, ho tén

DANH CHO NGAN HANG

S6 HSKH S6 thé phat hanh
S0 higu tai khoan Ngay phét hanh the o
Ngay bat dau hoat dong cua TK Ngay hiéu luc cua thong tin thay doi (néu co)

Giao dich vién Kiém soat vién




PHU LUC HQP PONG
(Kém theo Gidy dé nghi kiém Hop dong md, sir dung TKTT & dich v ngan hang 56 ............. Ngay......thang.....ndm........)

I. Thoa thuéan chung

1. Khi khach hang m¢ TKTT va str dung dich vu tai Ngan
hang TMCP Cong thuong Viét Nam (VietinBank), tuy theo
dich vu dang ky Quy khach hang phai tuén thu cac ni dung
thoa thuan, quy dinh theo tung loai hinh dich vuy.

2. Khéch hang (KH) cam két da duoc VietinBank cung
cap day du cac diéu kién giao dich trudc khi ky két Giay
dé nghi kiém Hop ddng nay va xac nhan da doc, hiéu rd,
dong y va tuan thi cac quy dinh cu thé tai Biéu kién giao
dich chung duoc niém yét trén  website
www.vietinbank.vn 1a bo phan khong thé tach roi Gidy
dé nghi kiém hop ddng nay. Khi sira d6i/bd sung/thay thé
Diéu kién giao dich chung trong truong hop quy dinh cua
Phép luat c6 su thay doi hodc theo thoa thuan cua KH va
VietinBank, VietinBank c6 trach nhiém thong bao cong
khai trén website www.vietinbank.vn va théng bao cho
KH theo phuong thirc KH dang ky hodc thoa thuan vai
Vietinbank ti thiéu 07 ngay truéc khi ¢d hiéu luc. Néu
khong ddng y véi cac ndi dung stra doi, KH cd quyén
cham dut viéc sir dung tai khoan va/hoic céc dich vy da
dang ky; néu tiép tuc sir dung tai khoan va/hoic céc dich
vu duoc hiéu 12 KH chip thuan hoan toan cac stra dbi, bd
sung, thay thé do.

3.KH déng y cho VietinBank dugc ty dong trich No tir bt
ky TKTT nao cia KH mé tai VietinBank dé thanh toan phi
dich vu theo biéu phi cua VietinBank quy dinh trong ting
thoi ky dugc cong khai tai cac Diém giao dich va/hoic trén
website www.vietinbank.vn hoac theo thoa thuan gitta KH
va VietinBank. Truong hop thay d6i mac phi, VietinBank
s& thdng bao cong khai tai cac Piém giao dich va/hoac trén
website www.vietinbank.vn va théng bao cho KH theo
phuong thirc KH dang ky hoac thoa thuan vai Vietinbank.
Thoi gian tir khi thdng bao/cap nhat dén khi 4p dung cac
thay doi vé phi téi thiéu 1a 07 ngay.

4. KH duogc quyén dé nghi tra soét, khiéu nai trong qua
trinh sir dung TKTT, sir dung thé trong vong 60 ngay ké
tir ngay phat sinh giao dich dé nghi tra soét, khiéu nai theo
hai hinh thirc: Thong bao dén tong dai dién thoai cla
Trung tdm dich vu khach hang VietinBank — 1900558868
(c6 ghi am) hodc tai Diém giao dich cta VietinBank cho
phép. Truong hop uy quyén cho nguoi khac dé nghi tra
soét, khiéu nai, KH thuc hién theo quy dinh ctia phép luat
Vvé 1y quyén. Truong hop KH yéu cau tra soét, khiéu nai
qua dién thoai, KH phai b6 sung vin ban dé nghi tra soét,
khiéu nai theo mau cua VietinBank trong thoi han 03 ngay
lam viéc ké tir ngdy KH yéu cau bang dién thoai dé
VietinBank lam cén ctr chinh thte xt Iy tra soét, khiéu nai.
Trong thoi han téi da 30 ngay lam viéc ké tir ngay
VietinBank tiép nhan dé nghi tra soat, khiéu nai lan dau

cua KH theo mét trong cac hinh thic tiép nhan néu trén,
VietinBank c6 trach nhiém xt 1y dé nghi tra soat, khiéu nai
cua KH. Trong thoi han téi da 05 ngay lam viéc ké tir ngay
théng bao két qua tra soat, khiéu nai cho KH, VietinBank
thyc hién bdi hoan ton that cho KH theo thoa thuan va quy
dinh cua phép luat hién hanh ddi vé6i nhitng ton that phat
sinh do 16i cua VietinBank va/hoic khong thuoc cac
truong hop bat kha khang theo quy dinh cua phép luat.
Trong trwong hop hét thoi han xir Iy tra soat, khiéu nai ma
van chua xac dinh duoc nguyén nhan hay 15i thuoc bén
nao thi trong vong 15 ngay lam viéc tiép theo, KH va
VietinBank thoa thuan vé phuong an xu 1y tra soat, khiéu
nai. Truong hop KH va VietinBank khong thoa thuan
duoc va/hodc khong dong Y véi qua trinh dé nghi tra soét,
khiéu nai thi viéc giai quyét tranh chap duoc thuc hién theo
quy dinh cua phap luat. Truong hop vu viéc ¢d dau hiéu
toi pham, thuc hién thong bao cho co quan nha nudc
c6 tham quyén theo quy dinh cua phép luat vé té tung hinh
su; dong thoi, théng béo bang van ban cho KH vé tinh
trang xur 1y dé nghi tra soat, khiéu nai. Viéc xir Iy két
qua tra soét, khiéu nai thugc trach nhiém giai quyét cia co
quan nha nudc c6 tham quyén.

5. Cac quyén, nghia vu cua cac Bén va nhiing ndi dung
khac khong quy dinh tai Phu luc Hop déng nay duoc thyc
hién theo quy dinh tai Diéu kién giao dich chung va quy
dinh cua phap luat hoac theo thoa thuan bing van ban
gitra KH va VietinBank.

I1. Thoa thuan vé mé, sir dung TKTT

1. VietinBank cung cap day du, kip thoi théng tin cho KH
biét vé s6 dur va cac giao dich phét sinh trén TKTT va cac
thdng tin can thiét khac trong qué trinh sir dung TKTT
theo phuong thirc cung cap dich vu KH da dang ky tai
phan A — Phan dé nghi ciia Gidy dé nghi kiém Hop dong
nay hoac khi c6 yéu cau cung cap thong tin cia KH theo
quy dinh cta VietinBank va phap luat.

2. Cac truong hgp phong toa, tam khoa va ngung tam
khoa, dong tai khoan TKTT, pham vi st dung va cac
truong hop tir chdi 1énh thanh toan cua KH, quy dinh vé
xir Iy tra soat, khiéu nai: Cac Bén dong y thuc hién theo
quy dinh tai Biéu kién giao dich chung va quy dinh cua
phap luat. Truong hop phong toa tai khoan, VietinBank
¢d tréach nhiém giri théng béo bang van ban cho KH.

3. Viéc thuc hién cac bién phap dam bao an toan, bao mat
trong sir dung tai khoan, KH dong y thuc hién theo céc
khuyén cao, hudng dan, quy dinh, didu kién tai Gidy dé
nghi kiém Hop ddng nay, Diéu kién giao dich chung cua
VietinBank va quy dinh cta phép luat.

4. KH co trach nhiém ty quan ly chix ky va chiu trach
nhiém trong trudng hop chit ky bi lam dung dan dén viéc
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tién trong tai khoan cua KH bi ton that hozc tai khoan cua
KH bi lgi dung cho cac giao dich khdng hop phap hoac
c6 phat sinh tranh chap véi bén thir ba trir trueong hop do
15i ciia VietinBank.

5. VietinBank duoc quyén dong tai khoan cia KH trong
truong hop tai khoan cua KH ¢6 s du bang 0 (khong) va
khdng c6 giao dich lién tuc trong thoi gian 01 (mot) nam
va cac truong hop khac theo quy dinh tai Biéu kién giao
dich chung va quy dinh cua phép luat.

6. KH chip thuan viéc VietinBank sir dung thong tin
trong Gidy d& nghi kiém Hop dong nay dé: i/Cung cap
théng tin cho Co quan tham quyén cua Viét Nam va/hoic
S6 Thué vu M§ theo quy dinh tai Pao Luat tudn thu thué
d6i vé6i cha tai khoan nudc ngoai cia My (FATCA);
ii/Thuc hién khau trir thué theo quy dinh ciia dao luat
FATCA (néu c6); iii/Nhan cac thong tin lién quan dén tai
khoan. Trach nhiém bao mat théng tin KH cua
Vietinbank dugc thuc hién theo quy dinh tai Diéu kién
giao dich chung va quy dinh cta phap luat.

7. KH cam két s& cung cap day du tai liéu theo y8u cau cua
FATCA trong vong 90 ngay ké tir ngay ky Gidy dé nghi
kiém Hop dong nay. Truong hop ¢6 sy thay ddi vé trang
thai FATCA, KH s¢ thdng béo vaéi VietinBank trong vong
30 ngay ké tir khi c6 sy thay doi.

I11. Thoa thuan vé phét hanh, sir dung thé ngan hang
1. VietinBank cung c4p thdng tin cho KH (bao gom ca
chii thé chinh va chu thé phu) biét vé sb du tai khoan, lich
sir giao dich thé va cac thong tin can thiét khac trong qua
trinh sir dung thé khi c6 yéu cau cia KH theo quy dinh
cua Vietinbank dugc théng bao tai website
www.vietinbank.vn va phap luat.

2. Chu thé chinh va chi thé phu dugc str dung thé dé thuc
hién cac giao dich thé. Thé phu phét hanh cho chu thé
phu dudi 15 tudi khong dugc rit tién mét.

3. Han muac thanh toan, han mac chuyén khoan, han muc
rat tién mat va cac han muc khac trong viéc sir dung the
do VietinBank quy dinh theo ting thoi ky va dugc thdng
bao trén website www.vietinbank.vn.

4. Thoi han stir dung thé duoc ap dung vai tung loai thé
theo quy dinh cua VietinBank trong tirng thoi ky va dugc
thdng bao tai website www.vietinbank.vn. Hét thoi han
nay, chii thé lién hé vai VietinBank dé dugc tiép tuc gia
han str dung thé.

5. Cac truong hop tir chéi thanh toan the, tam khoa, thu
git thé hoac huy hiéu luc cua thé trong qué trinh sir dung:
Céc Bén dong y thuc hién theo quy dinh tai Diéu kién
giao dich chung va quy dinh cta phap luat.

6. Viéc thuc hién céc bién phap dam bao an toan, bao mat
trong sir dung thé: KH dong y thuc hién theo cac khuyén

céo, huéng dan, quy dinh, diéu kién cua VietinBank tai
website www.vietinbank.vn va quy dinh cua phép luat.
7. Chu thé phai bao quan thé, bao mat PIN, cac ma s6 xac
nhan chu thé khac, c&c thong tin thé, thong tin giao dich,
khong dé 16 thong tin tin thé; chiu trach nhiém vé céc thiét
hai, ton that ddi voi cc giao dich thé trong trudng hop
khdng bao quan, bao mat dugc thé va cac thong tin trén.
8. Khi mat thé hoac 16 théng tin thé, chu thé phai théng
bdo bang dién thoai ngay cho VietinBank theo sb
1900558868 (c6 ghi am) va phéi hop véi VietinBank dé
xir Iy. Sau d6, chu thé phai dén mét trong cac diém giao
dich cua VietinBank trong thoi gian 48 tiéng dé 1am tha
tuc bao mat bang van ban. Chu thé phai chiu toan b rui
ro va thanh todn moi phét sinh néu thé bi loi dung trong
thoi gian tir khi phét hién thé bi mat cip/thét lac/lo sb
PIN, théng tin thé/bj loi dung dén thoi diém VietinBank
khoé thé theo quy dinh tai Hop dong, trir truong hop xac
dinh duoc 1a do 18i cua VietinBank. Trong trudng hop
bat kha khang, chu thé c6 thé uy quyén bang van ban cho
ngudi khac dén thuc hién tha tuc béo mét; Khdng st dung
lai thé da thong bao mat, that lac va phai tra lai cho
VietinBank thé bi mat, that lac khi tim duoc.

9. VietinBank thuc hién khoa thé ngay tai thoi diém nhan
duoc thdng bao lan dau tién cua chu thé vé viéc the bi
mét cip/that lac/16 s6 PIN, théng tin thé hodc nghi ngd bi
loi dung va phéi hop vai cac bén lién quan dé thyc hién
céc bién phap nghiép vu can thiét khac dé ngan chan cac
thiét hai co thé xay ra, dong thoi thong béo lai cho chu
thé. VietinBank thuc hién ngay cac bién phap dé khoa thé
khi chu thé d& nghi do nghi ngo ¢6 gian I4n hozc ton that
va chiu trach nhiém véi toan bo ton thit tai chinh phat
sinh ddi vé6i cha thé do viéc st dung thé sau thoi diém
khoa./.
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Ngan Hang TMCP Cong Thwong Viét Nam

BMO1A-P1
- _GIAY DE NGHI KIEM HQP PONG
MO, SU DUNG TAl KHOAN THANH TOAN & DICH VU NGAN HANG — Danh cho ¢4 nhan
APPLICATION CUM CONTRACT FOR OPENING AND USING CURRENT ACCOUNT & BANKING
SERVICES- For individual customer
SO .oeveeeeee NGQY .. thdng ... ndm ...
(Number...............date....month... year......... )

A- PHAN PE NGHI (Application)

Dé nghi Ngin hang TMCP Céng thuong Vigt Nam Chi nhanh

\Ilethcmke

(VIEtINBANK/BIANCN ..o IS requested to)

[] Mé tai khoan & cung cap dich vu
(Open an account & supply services)

(Change the account information /card number)

THONG TIN KHACH HANG (Customer’s information)
Ho tén (Full name)

o . Trinh d6 hoc U Sau dai hoc ] Pai hoc
Ngay sinh (Date of birth) vin  (Postgraduate) (University)
[ Nam (Male) [J Nix (Female) (Education) [ Cao dang (College)  [J Khac (Other)
T o [ Tai chinh ngan hang L] Cong nhan
Quoc tich (Nationality) (Banking finance) (Worker)
. A . (] Nhan vién van phong [ Cong an, bd doi
Thi thuc nhap canh (Visa) (Office employee) (Police, soldier)
. _ Nghé nghiép = [] Kinh doanh (Self- s
S6 CCCD/CMND/HC: (ID number/PP number) (Occupation) | employed) [J Huu tri (Retired)
Ngay cap (Date of issue) o [J Nbi tro
Noi cap (Place of issue) - Giao vién (Teacher) (Homemaker)
Pién thoai (Phone number) [JHoc sinh/Sinhvién [ Khac (Other) .....
(Student)
Email (Email address) ] Gim d6c/Ph6 Giam |, Lreong/Pho
- ; ; R . ddc (Director/Deputy phong
Tinhtrangcutra  [JCutra [ Khéng cu tra Chtric vu Direct (Manager/Deputy
(Residential status) ~ (Resident)  ( Non-resident) (Position) irector) Manager)
Thoi han con lai & Viét Nam (ddi v6i ngudi nudc ngoai) (] Nhan vién [JKhé&c (Other).......
(Remaining time in Vietnam (for foreigner)) (Employee)

bia chi hién tai (Current address)

bia chi thuong tri (Permanent address)

bia chi nudc ngoai (Foreign address)

Tén don vi cong tac (Company name)

Thoéng tin FATCA (FATCA information)

T6i la cong dan My hoidc doi tuong cu tra My, hodc 6 dia chi thuong tri & My hoac c6 thé xanh hozc 1a dbi tuong
nop thué thu nhap My (Néu ¢4, vui long dién Mdau W-8BEN hogc W-9 va cung cdp Ma sé thué My awong ing) Ma s6
[ thué My (1 am a U.S citizen or resident of the United States, or reside in the United States, or have a green card or
subject to the U.S income tax (if yes, please complete Form W-8BEN or W-9) and state the respective U.S tax code)
U.STAX COUR).......cvvrieeeieeerieetseietsese ettt sess et ee b e s s et ee b e e e e e e e e e e b b e b e e b e e e e b e e b e s e s s se s s b esassebansesaesesaes




[ T6i khdng thude di tuong néu trén tai thoi diém hién tai. (1 am not the object stated above at the present time)
THONG TIN TAI KHOAN THANH TOAN (TKTT) & DICH VU/ INFORMATION OF CURRENT
ACCOUNT& SERVICES

4. Thong tin tai khoan/ Account information

[JTKTT chuyén dung/
Loai tai khoan/Account type ECI;JE/ Current Dedicated current [ Khac/ Other ...
account
Loai tién / Currency [1VND [JUSD [ Khac/ Other...........
GOi TKTT VND/ VND Online [ Standard A/lc: [ Silver Alc [ Gold Alc ] Premium A/c
Account package Gom: VietinBarkiPay, SMS
KH lya chon b6 sung phirong thic xdc thic Gom: VietinBank iPay, SMS Banking bién dang sé du, Thé Ghi ng ngi dia Bagkgg/tilenldng sa\;lthhBe ghk' ne
giao djch iPay (Muc 2) & Logi the (M”C ,3/ Including: VietinBank iPay, SMS Banking, domestic debit card Quocte 7ncluding: Vietinsan
Customers choose to add iPay authentication iPay, SMS Banking, domestic
method (Section 2) & Card type (Section 3) debit card
5. Dich Vu ngéin hang dién ti/ [ Co/ Yes 1] Khong/ No
E-banking
Internet va Mobile Banking (iPay)
- Loai dich vu/ Service type (] Chuan/ Standard [] Khéac/ Others ...
- Phuong thirc xac thuc giao dich iPay (co thé lua chon ci 02 phuong icy 1Pay 1SMS TRSA

Authentication Method (can choose both methods)
SMS Banking

(] Bién dong s6 du TK/ [ Dich vu tai chinh/
Account balance change = Financial services
[J Van tin & Giao dich tai chinh/ Inquiry &

. Financial transaction

6. Dich vu thé/ Card service [ Col Yes ] Khéng/ No

Tén in trén thé (chix in, khéng co dau, tdi da 19 ky tw, gdm ca ky tu tréng)
(Name embossed on card (in capital, no mark, maximum 19 characters, including whitespace))

Bankplus

o JThe BHXH 1 gy
Domesii []1S—Card []C-Card [JPink-Card ' [1G-Card  Social insurance

omestic card Others
debit card
Théghing *Logithe/Card  [JVisa Debit (] Master Card [ITheLiénket/  [JKhac/
qudc té/ type [J] Visa Debit Song khoe = Debit Connection Card Others

. 2 ; ;

International *Hangthe/ Card - g ) ki Platinum ~ 0'Vang/ Gold 1) Chuén/ Standard
Debit Card  class
Thé phu/ . R
Sub- Card []Col Yes (] Khdng/ No

Théng tin thé phu thir nhat/ First sub-card information Thong tin the phu thi hai/ Second sub-card

information
Ho tén/ Name [J Nam/ Male [] Nix/ Female Eé)n:zrllé Name -/ Nam/ Male [/ Nix/
Ngay sinh/ Date of birth bién thoai/ Tel Ngay sinh/ Date of birth bién thoai/ Tel
S6 CCCD/CMND/HC/ ID card/Passport: S6 CCCD/CMND/HC/ ID card/Passport:
Ngay cap/ Date of issue Noi cap/ Place of issue Ngay cap/ Date of issue Noi cap/ Place of issue
bia chi/ Address bia chi/ Address
[] Str dung thé thanh todn qua Internet/ Use payment card via Internet
[] Theo han muc quy dinh cia Ngan hang
(According to bank regulations)
Dich vu bé [] Bang toan bo han muac thé
SU.ng/ : (According to card |Im|t) [1 Dich vu khac/ Other

Additional | P01 voi chu thé GNQT Visa, ngan hang cung cap mic dinh dich vu thanh todn | ¢ovices
truc tuyen theo han murc qui dinh ctia Ngén hang hoac toan bo han muc theo
yéu cau cua chu the.

/Visa Debit cardholders are registered by default for Internet payment service
according to bank regulations or cardholder’s request.

S6 dién thoai di dong nhan OTP/Mobile number to get OTP:

services




4. Dich vu héa don
tong/ Master invoice []Col Yes [J Khéng/ No
service
5. Yéu cau khac/Other requirements:
THONG TIN, MAU CHU KY GIAO DICH (TRANSACTION INFORMATION AND SPECIMEN

SIGNATURE)
1. Cha tai khoan (Card holder)

HO T80 (FUIN NAIME) oo seees e eese s ssene s ghfr ky mau thfi nhé; SChfr_ ky méu th;’r hai2
< ecimen signature ecimen signature
$6 CCCDICMND/HC (1D AUMDEI/PP UMDEN) ... (Iq’/,pghi B ho o Sign, 1l (k@, i 16 hg ten sign,

[J T6i dang ky mdi/thay doi chir ky mau da dang ky dé thuc hién giao name) full name)

dich trén cAc tai khoan ca nhén cua toi tai VietinBank (KH vui 1ong ky
chaz ky mau va ghi r ho tén)

| register a new/changed specimen signature to make
transactions with the personal account at VietinBank (The
customer please executes the specimen signature and specifies
the full name)

[J Ti st dung chir ky Mau cua toi da dang ky giao dich cua TK
SOu et tai VietinBank dé tiép tuc giao dich TKTT
duoc ma theo Gidy dé nghi kiem Hop dong ma, st dung TKTT vadich
vu ngan hang nay (KH vui 10ng gach chéo vao 6 “Chit Ky mau”)
| use my specimen signature registered with the account
NUMDEN ... at VietinBank to continue the
current account opened under the application cum the agreement for
opening, using the current account and the banking services (The
customer please crosses the box “‘Specimen signature”)

2. Ngudi dwoc Gy quyén (Authorized person)

Chir ky mau thanhat ~ Chir ky mau thi hai

HO 18N (FUIl NAME) ... Specimen signature 1 | Specimen signature 2

S6 CCCD/CMND/HC (1D number/PP nUMbEr).........ooooerererrevreree (ky, ghi r6 ho tén sign, full  (ky, ghi & ho tén sign,
Ngay cap (Date Of iSSU€)................. Noi cap (Place of issue)............ name) full name)

bién thoai (Phone NUMDEN) .......c.cccuvieceeeeee e

Dia Chi (AAAIESS): ..o

B — PHAN HOP DPONG (CONTRACT)
THONG TIN CAC BEN (PARTIES’ INFORMATION)

Vigt Nam o L o e Bén sit dung dich vy - Khich hang
(Service supplier — VietinBank/Branch) (Service user- Customer)

Nguoi dai dién (Representative) Ho tén (Full name)

Chtrc vy (Position) S6 CCCD/CMND/HC (ID number/Passport number)
Theo giay uy quUyenso ............ NQAY ............ caa Chutich = (Cac thong tin khac co lién quan cua khach hang (néu
Hoi dong quan tri Ngan hang TMCP Cong thuong Viét Nam  ¢6) duroc thé hién cu thé tai Phan A ciia vin ban nay)
According to Letter of AuthorizationNo. ............ (Other customer’s relevant information (if any) is
dated............ of Chairman of Board of Management of = specified in Part A herein)

VietinBank

Khiach hang dé nghi mé TKTT va sir dung dich vu ngan hang véi cac thong tin cu thé da néu tai Phan A -
Phan dé nghi - céia viin ban nay va Ngan hang dong y cung ing dich vu theo cé&c thoa thuin cu thé sau:
The customer would like to open the current account and use the banking services with the specific information
stated in Part A- Application herein and the Bank agrees to supply the services with the following specific
conditions:

THOA THUAN CU THE (SPECIFIC CONDITIONS)

1. Khach hang cam doan va hoan toan chiu trach nhiém vé tinh chinh xac, hop phap cua cac thong tin trén Giay
dé nghi kiém Hop dong ma, sir dung tai khoan thanh toan va dich vu ngan hang (sau ddy viét tat 1a “Gidy dé ngh;
kiém Hop dong’™) va cac gidy to kém theo.

w



The customer hereby warrants and is fully responsible for the accuracy and legality of the information contained
in the application cum Contract for opening and using current account and banking services (hereinafter referred
to as “Application cum Contract”) and attached documents.

2. C4c ndi dung cu thé lién quan dén ma va sir dung tai khoan thanh toan, phat hanh va st dung the ngan hang, dich
vu ngén hang duge quy dinh tai Phy luc Hop dong kem theo Glay dé nghi kiém Hop dong nay. Khach hang xac
nhan da doc, hiéu 18, dong Y véi cac quy dinh trong Phu luc Hop dong dinh kém Gidy dé nghi kiém Hop dong ma,
sir dung tai khoan thanh toan va dich vu ngan hang. Ban Phuy luc Hop dong 12 mot bo phan khong tach roi cua Gidy
dé nghi kiém Hop dong nay.

Specific contents related to opening and using current account, issuing and using bank card and banking services
are specified in the Appendix attached to Application cum Contract. The Customer acknowledges that he/she has
read, understood and agreed on the provisions in the Appendix attached to Application cum Contract for opening,
using the current account and banking services. The Agreement’s Appendix is an integral part of this Application
cum Contract.

3. Gidy dé nghi kiém Hop ddng nay gém 04 trang, duoc 1ap thanh hai (02) ban, mdi Bén giit mot (01) ban, cac
ban ¢ gia tri phap 1y nhu nhau dé thuc hién./.

Application cum Contract consists of 04 pages and is made into two (02) copies, each party keeps one (01) copy,
with the same legal value for implementation. /.

Pai dién Ngan hang Khach hang

Bank’s Representative Customer
Ky, ho tén, dong dau Ky, ho tén
(Sign, full name, seal) (Sign, full name)

DANH CHO NGAN HANG (FOR BANK USE ONLY)

S6 HSKH (Record number) S6 thé phét hanh (Card number)
S6 hiéu tai khoan (Account number) Ngay phat hanh thé (Date of issue)
M4 s6 can bo QHKHUT

(Privileged Customer Relationship Staff Number)

Ngay bat dau hoat dong cua TK Ngay hiéu luc cua thong tin thay doi (néu cd)
(Activate date of the account) (Effective date of changed information (if any))
Giao dich vién Kiém soéat vién
Teller Supervisor




PHU LUC HQP PONG
APPENDIX
(Diéu kién giao dich chung)
(General conditions)

(Kém theo Gidy dé ngh; kiem Hop dong mé, si dung TKTT & dich v ngan hang so ............. ngay......thang....ndm........)
(Attached with Application cum Contract for opening, using the current account & banking services No. ............... date......
month.....year.........) )
I. Thoa thuan chung he/she fully agrees with such amendments,

General condtions

1. Khi khach hang m¢ TKTT va st dung dich vu tai
Ngan hang TMCP Cong thuong Viét Nam
(VietinBank), tuy theo dich vu dang ky Quy khach
hang phai tuan thu cac noi dung thoa thuan, quy dinh
theo tung loai hinh dich vu.

When the customer opens the current account and uses
services at Vietnam Joint Stock Commercial Bank for
Industry and Trade (VietinBank), depending on the
registered services, the customer shall comply with the
agreed contents and regulations according to each
type of service.

2. Khéch hang (KH) cam két da duoc VietinBank
cung cap day du cac didu kién giao dich truéc khi ky
két Gidy dé nghi kiém Hop dong nay va x4c nhan da
doc, hiéu rd, dong y va tuan thi cac quy dinh cu thé tai
Piéu kién giao dich chung duoc niém yét trén website
www.vietinbank.vn 12 bo phan khong thé tach roi Gidy
dé nghi kiém hop dong nay. Khi sira d6i/bd sung/thay
thé Diéu kién giao dich chung trong truong hop quy
dinh ctia Phép luat cd sy thay doi hoic theo thoa thuan
cua KH va VietinBank, VietinBank cé trach nhiém
thong bao cdng khai trén website www.vietinbank.vn
va thong bao cho KH theo phuong thirc KH dang ky
hogc thoa thuan véi Vietinbank tdi thiéu 07 ngay trudc
khi 6 hiéu luc. Néu khong dong y véi cac noi dung
stra doi, KH c6 quyén cham dit viéc sir dung tai khoan
va/hoidc cac dich vy da dang ky; néu tiép tuc sir dung
tai khoan va/hodc cac dich vu duoc hiéu 1a KH chap
thuan hoan toan céc sira doi, bd sung, thay thé do.

The customer commits that VietinBank has provided
all necessary transaction conditions before signing
this Application cum Contract and confirms that
he/she has read, understood, agreed and adhered to
the specific provisions of the General Conditions
which are posted on the website www.vietinbank.vn
and an integral part of this Application cum Contract.
When amending/supplementing/replacing the General
Conditions in cases where the provisions of law have
changed or as agreed between the customer and
VietinBank, VietinBank shall publicly announce on the
website www.vietinbank.vn and notify the customer by
a means as the customer registered or agreed with
Vietinbank at least 07 days before the effective date. If
he/she does not agree with the amendments, the
customer has the right to terminate the use of
registered account and/or services; If he/she continues
to use the account and/or services, it is understood that

supplements or replacements.

3. KH dong y cho VietinBank duoc ty dong trich No
tir bat ky TKTT nao cia KH mé tai VietinBank dé
thanh toan phi dich vu theo biéu phi cia VietinBank
quy dinh trong ting thoi ky duoc cong khai tai cac
Piém giao dich vahoic trén  website
www.vietinbank.vn hoac theo thoa thuan gitra KH va
VietinBank. Truong hop thay doi mic phi, VietinBank
s& théng bao cong khai tai cac Biém giao dich va/hoic
trén website www.vietinbank.vn va thong bao cho KH
theo phuong thirc KH dang ky hoac thoa thuan voi
Vietinbank. Thoi gian tir khi théng bao/cap nhat dén
khi &p dung cac thay ddi vé phi téi thiéu la 07 ngay.
The customer agrees to allow VietinBank to
automatically deduct the Debt from any current
account opened at VietinBank to pay service fee
according to the charge schedule of VietinBank
stipulated from time to time to be disclosed at
transaction  offices and/or on the website
www.vietinbank.vn or under the agreement between
the customer and VietinBank. In case of change in fees,
VietinBank shall publicly announce at the transaction
offices and/or on the website www.vietinbank.vn and
notify the customer by a means as the customer
registered or agreed with Vietinbank. The period from
the notice/ update to the effective change in fees is at
least 07 days.

4. KH dugc quyén dé nghi tra soét, khiéu nai trong quéa
trinh str dung TKTT, stir dung thé trong vong 60 ngay
ké tur ngay phat sinh giao dich deé nghi tra soat, khiéu nai
theo hai hinh thiic: Thong béo dén tong dai dién thoai
cia Trung tdm dich vu khach hang VietinBank —
1900558868 (c6 ghi 4m) hodc tai Piém giao dich cua
VietinBank cho phép. Truong hop ity quyén cho nguoi
khac dé nghi tra soét, khiéu nai, KH thuc hién theo quy
dinh cia phép luat vé ty quyén. Truong hop KH yéu
cau tra soat, khiéu nai qua dién thoai, KH phai bo sung
van ban d& nghi tra soat, khiéu nai theo miu cua
VietinBank trong thoi han 03 ngay lam viéc ké tir ngay
KH yéu cau bang dién thoai dé VietinBank lam can cir
chinh théic xir Iy tra soat, khiéu nai. Trong thoi han toi
da 30 ngay lam viéc ké tir ngay VietinBank tiép nhan dé
nghi tra soét, khiéu nai lan dau cua KH theo mot trong
cac hinh thtc tiép nhan néu trén, VietinBank cd trach
nhiém xir Iy dé nghi tra soat, khiéu nai caa KH. Trong
thoi han t6i da 05 ngay lam viéc ké tir ngay thdng bao
két qua tra soat, khiéu nai cho KH, VietinBank thuc hién
bdi hoan ton that cho KH theo thoa thuan va quy dinh
caa phap luat hién hanh dbi véi nhitng tn that phét sinh
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do 15i cua VietinBank va/hoic khong thude cac truong
hop bat kha khang theo quy dinh caa phap luat. Trong
truong hop hét thoi han xu Iy tra soat, khiéu nai ma van
chua xéc dinh dugc nguyén nhan hay 18i thuoc bén nao
thi trong vong 15 ngay lam viéc tiép theo, KH va
VietinBank thoa thuan vé& phuong an xir ly tra soét,
khiéu nai. Truong hop KH va VietinBank khong thoa
thuan duoc varhoic khong dong ¥ voi qua trinh dé nghi
tra soét, khiéu nai thi viéc giai quyét tranh chap duoc
thuc hién theo quy dinh cta phap luat. Truong hop vu
viéc co dau hiéu toi pham, thuc hién thong béo cho co
quan nha nudc co tham quyen theo quy dinh cua phap
luat vé té tung hinh su; dong thoi, théng bao bang vin
ban cho KH V& tinh trang xir 1y d& nghi tra soat, khiéu
nai. Viéc xtr Iy két qua tra soét, khiéu nai thudc trach
nhiém giai quyét cua co quan nha nudc c6 thim quyén.
The customer is entitled to request inspections and
claims during the usage of the current account and card
within 60 days from the date of transaction leading to
inspections and claims in two forms: Call the service
center of VietinBank Customer Service Center -
1900558868 (with recording) or arrive at VietinBank’s
transaction office. In case of authorizing another person
to request inspections and claims, the customer shall
comply with the provisions of the law on authorization.
In case the customer requests inspections and claims by
telephone, the customer shall submit the application for
inspections and claims in the form of VietinBank within
03 working days from the date of request by phone for
VietinBank to use to handle claims and inspections.
Within 30 working days of VietinBank's receipt of the
request for inspections and claims for the first time in
one of the above forms of receipt, VietinBank is
responsible to handle the request for inspections and
claims. Within 5 working days of notification of the
results of the inspections and claims to the customer,
VietinBank shall compensate losses for the customer in
accordance with the agreement and applicable law for
losses incurred at VietinBank’s fault and/or not subject
to force majeure as prescribed by law. In the case of the
expiry of the settlement of the inspections and claims,
the cause or fault of either party has not yet been
determined, within 15 subsequent working days, the
customer and VietinBank shall agree on the plan to
handle the inspections and claims. If the customer and
VietinBank cannot agree and/or disagree on the request
for inspections and claims, the settlement of the dispute
shall be conducted in accordance with the provisions of
law. Where the case shows criminal signs, it is to notify
the competent authorities thereof according to the
provisions of law on criminal procedures; at the same
time, notify in writing to the customer of the status of
handling the request for inspections and claims. The
handling of results of inspections and claims is the
responsibility of the competent authorities.

5. C4c quyén, nghia vu caa cac Bén va nhiing noi dung
khac khong quy dinh tai Phu luc Hop dong nay duoc
thuc hién theo quy dinh tai Biéu kién giao dich chung
va quy dinh ciia phép luat hoac theo thoa thuan bang
van ban gitra KH va VietinBank.
The rights and obligations of the parties and other
contents not specified in the Appendix to this
Agreement shall be in accordance with the provisions
of the General Conditions and the provisions of law or
the written agreement between the customer and
VietinBank.
I1. Thoa thuan vé mé, sir dung TKTT
Agreement on opening and using the current account
1. VietinBank cung cip day du, kip thoi thong tin cho
KH biét vé s6 du va cac giao dich phét sinh trén TKTT
va cac théng tin can thiét khéac trong qua trinh st dung
TKTT theo phuong thirc cung cap dich vu KH da ding
ky tai phan A — Phan dé nghi cua Giy dé nghi kiém
Hop dong nay hoic khi cd yéu cau cung cap thong tin
cua KH theo quy dinh cuia VietinBank va phéap luat.
VietinBank fullly and timely provides the customer
information about the balance and transactions with
the current account and other necessary information
in the process of using the current account by a means
of providing services registered in the Part A - The
application of the Application cum Contract or upon
the request for the customer’s information as
prescribed by VietinBank and law.
2. Céc truong hgp phong toa, tam khoa va ngirng tam
khoa, dong tai khoan TKTT, pham vi st dung va cac
treong hop tir chéi 1énh thanh toén cia KH, quy dinh
vé xir ly tra soat, khiéu nai: Cac Bén dong y thuc hién
theo quy dinh tai Biéu kién giao dich chung va quy
dinh cua phap luat. Truong hop phong toa tai khoan,
VietinBank c6 trach nhiém guri théng bao bang van ban
cho KH.
In case of blockade, temporary closure and suspension
of temporary lock, closure of current account, scope of
use and refusal of payment order of the customer,
regulations on handling inspections and claims: The
Parties shall comply with the provisions of the General
Conditions and the provisions of law. In case of
blockade, VietinBank is responsible for sending a
written notice to the customer.
3. Viéc thuc hién cac bién phap dam bao an toan, bao
mat trong str dung tai khoan, KH dong Y thuc hién theo
cac khuyén céo, hudng dan, quy dinh, diéu kién tai Gidy
dé nghi kiém Hop dong nay, Diéu kién giao dich chung
cua VietinBank va quy dinh cta phap luat.
For the implementation of measures to ensure safety
and confidentiality in the use of the account, the
customer agrees to comply with the recommendations,
guidelines, regulations and conditions in the
application cum Contract, General Conditions of
VietinBank and the law.
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4. KH c0 trach nhiém tu quan ly chir ky va chiju trach
nhiém trong truong hop chir ky bi lam dung dan dén
viéc tién trong tai khoan cia KH bi ton that hoac tai
khoan cua KH bi loi dung cho céc giao dich khéng hop
phap hoac cd phét sinh tranh chap vai bén thi ba trir
truong hop do 15i cua VietinBank.

The customer is responsible for self-management of
signature and is responsible in case the signature is
abused resulting in the loss of money in the account of
the customer or the customer’s account being used for
illegal transactions or disputes with a third party except
for VietinBank’s fault.

5. VietinBank duoc quyén dong tai khoan caa KH trong
truong hop tai khoan ciia KH ¢6 s du bang 0 (khéng)
va khong c6 giao dich lién tuc trong thoi gian 01 (Mot)
nam va cac truong hop khac theo quy dinh tai Biéu kién
giao dich chung va quy dinh cua phap luat.

VietinBank has the right to close the customer’s
account in case his/her account has a balance of zero
and there is no continuous transaction within 01 (one)
year and other cases as stipulated in General
Conditions and law.

6. KH chép thuan viéc VietinBank st dung thong tin
trong Gidy dé nghi kiém Hop dong nay dé: i/Cung cap
théng tin cho Co quan tham quyén cua Viét Nam
va/hoic S¢ Thué vu My theo quy dinh tai Pao Luat
tuan thu thué ddi voi cha tai khoan nuréc ngoai ciia My
(FATCA); ii/Thuc hién khau trir thué theo quy dinh
cta dao luat FATCA (néu c6); iii/Nhan cac thong tin
lién quan dén tai khoan. Trach nhiém bao mat thong
tin KH cta Vietinbank duoc thuc hién theo quy dinh
tai Diéu kién giao dich chung va quy dinh cua phap
luat.

The customer accepts VietinBank’s use of the
information contained in this Application cum
Contract to: i/Provide information to the Competent
Authority of Vietnam and/or the U.S Internal Revenue
Service under the provisions of the Tax Compliance
Act on foreign account holders of the United States
(FATCA); ii/Apply tax deduction under FATCA (if
applicable); iii/ Receive information related to the
account. Vietinbank’s responsibility for maintaining
confidentiality of information is in accordance with the
provisions of the general conditions and the law.

7. KH cam két s& cung cép day du tai liéu theo yéu cau
cua FATCA trong vong 90 ngay ké tir ngay ky Glay de
nghi kiém Hop dong nay. Truong hop ¢ su thay doi vé
trang thadi FATCA, KH s€ thong bao vai VietinBank
trong vong 30 ngay ké tir khi c6 su thay doi.

The customer is committed to providing all documents
required by FATCA within 90 days of this Application
cum Contract. In case of a change in FATCA status, the
customer shall inform VietinBank within 30 days of the
change.

I11. Thoa thuan vé phat hanh, sir dung thé ngan
hang

Agreement on issuing and using the bank card

1. VietinBank cung cap thong tin cho KH (bao gém ca
chu thé chinh va chu thé phy) biét vé sé du tai khoan,
lich st giao dich thé va cac théng tin can thiét khac
trong qué trinh st dung thé khi ¢6 yéu cau cia KH theo
quy dinh cua Vietinbank dugc thong bao tai website
www.vietinbank.vn va phap luat.

VietinBank provides information to the customer
(including principal and sub cardholders) about
account balance, card transaction history and other
necessary information in the process of using the card
when required by the customer according to the
regulations of Vietinbank informed on the website
www.vietinbank.vn and law.

2. Chu thé chinh va chu thé phu duoc sir dung the dé
thuc hién cac giao dich thé. Thé phu phat hanh cho chu
thé phu dudi 15 tudi khong duoc rit tien mat.
Primary cardholder and sub cardholder can use cards
to carry out card transactions. Sub cards issued to sub
cardholder at the age of less than 15 cannot withdraw
cash.

3. Han mic thanh toén, han mac chuyén khoan, han
muc rat tién mat va cac han mac khac trong viéc st
dung thé do VietinBank quy dinh theo tirng thoi ky va
duoc thdng bao trén website www.vietinbank.vn.
Payment limit, transfer limit, cash withdrawal limit
and other limits in the use of cards shall be prescribed
by VietinBank from time to time and announced on the
website www.vietinbank.vn.

4. Thoi han str dung thé dugc &p dung vai ting loai the
theo quy dinh cua VietinBank trong tung thoi ky va
duoc thdng bao tai website www.vietinbank.vn. Hét
thoi han nay, chu thé lién hé voi VietinBank dé duoc
tiép tuc gia han st dung the.

The validity of the card is applied to each type of card
as regulated by VietinBank from time to time and
announced on the website www.vietinbank.vn. Beyond
this period, the cardholder shall contact VietinBank to
extend the card.

5. Cac truong hop tir chéi thanh toan the, tam khoa, thu
gitr thé hodc huy hiéu luc cua thé trong qué trinh st
dung: Cac Bén dong y thuc hién theo quy dinh tai Diéu
kién giao dich chung va quy dinh cta phap luat.

In cases of refusal of card payment, temporary lock,
retention of card or cancellation of card during the
process of use: The parties agree to comply with the
provisions of the General Conditions and the
provisions of law.

6. Viéc thuc hién cac bién phap dam bao an toan, bao
mat trong sir dung thé: KH déng y thuc hién theo cac
khuyén céo, huéng dan, quy dinh, didu kién cua
VietinBank tai website www.vietinbank.vn va quy
dinh cua phép luat.
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The implementation of measures to ensure safety and
confidentiality in using the card: the customer agrees
to comply with the recommendations, guidelines,
regulations and conditions of VietinBank specified on
the website www.vietinbank.vn and the provisions of
law.

7. Chu thé phai bao quan the, bao mat PIN, cac ma sé
xac nhan chu thé khac, cac thong tin the, thdng tin giao
dich, khong dé 16 thong tin tin thé; chiu tréch nhiém vé
c4c thiét hai, ton that déi voi céc giao dich thé trong
truong hop khéng bao quan, bao mat dugc thé va cac
thong tin trén.

The cardholder shall preserve the card, keep
confidential PIN, other cardholder identification
numbers, card information, transaction information,
not disclose card information; be responsible for
damage and loss of card transactions in case of failure
to preserve, keep confidential card and the above
information.

8. Khi mat thé hoac 16 thong tin thé, cha thé phai théng
bdo bang dién thoai ngay cho VietinBank theo s
1900558868 (c6 ghi &m) va phdi hop véi VietinBank
dé xur Iy. Sau dé, chu thé phai dén mot trong cac diém
giao dich cua VietinBank trong thoi gian 48 tiéng dé
lam thu tuc bdo mat bang vin ban. Chu thé phai chiu
toan bo rui ro va thanh to4n moi phéat sinh néu thé bi
loi dung trong thoi gian tir khi phat hién thé bi mat
cap/that lac/lo s6 PIN, thong tin thé/bi loi dung dén
thoi diém VietinBank khoa thé theo quy dinh tai Hop
dong, trir truong hop xac dinh dugc 1a do 16i cua
VietinBank. Trong truong hop bét kha khang, chii the
c6 thé uy quyen bang van ban cho ngudi khac dén thyc
hién thu tuc bao mat; Khéng st dung lai thé da thong
bao mat, tht lac va phai tra lai cho VietinBank thé bi
mét, that lac khi tim duoc.

When the card is lost or card information is disclosed,
the cardholder shall notify VietinBank immediately at

1900558868 (with voice recording) and coordinate
with VietinBank to handle this. After that, the
cardholder shall arrive at one of VietinBank’s
transaction offices within 48 hours to complete the
written procedures for notifying the loss. The
cardholder is responsible for all risks and all charges
incurred if the card is taken advantage of during the
time from card’s steal/loss of card/disclosure of PIN to
block made by VietinBank as specified in the
agreement, unless it is determined to be a fault of
VietinBank. In case of force majeure, the cardholder
may authorize in writing another person to carry out
the loss notification procedure; it is not to re-use lost
card and return to VietinBank the lost card when
found.

9. VietinBank thuc hién khoa thé ngay tai thoi diém
nhan dugc thdng bao lan dau tién caa chi the vé viéc
thé bi mat cip/that lac/l6 sé PIN, thong tin thé hozic
nghi ngd bi loi dung va phdi hop véi cac bén lién quan
dé thuc hién cac bién phap nghiép vu can thiét khac dé
ngan chan cac thiét hai ¢ thé xay ra, dong thoi thong
bao lai cho chu thé. VietinBank thuc hién ngay cac
bién phap dé khoa thé khi chii the dé nghi do nghi
ngd ¢d gian 1an hodc ton that va chiu trach nhiém voi
toan bo ton that tai chinh phat sinh d6i véi chi thé do
viéc str dung thé sau thoi diém khoa..

VietinBank shall close the card at the time of receiving
the first notice of the cardholder about the stolen/lost
card/disclosed PIN, card information or suspicion of
abuse and coordinate with the involved parties to
carry out other necessary operational measures to
prevent possible damage and at the same time notify
the cardholder. VietinBank immediately take measures
to lock the card when the cardholder requests as the
fraud or loss is suspected and is responsible for all
financial losses incurred by the cardholder due to the
use of the card after the lock./.



